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Table B-1: Tier 1 Submetrics (Continued)

item No.

Submetric

439

0O-9 Firm Order Confirmation Timeliness Partially Mechanized Line Splitting

0-9 Firm Order Confirmation Timeliness Partially Mechanized Local Interoffice Transport

441

O-9 Firm Order Confirmsation Timeliness Partially Mechanized Local Interconnection Trunks

442

0O-9 Firm Order Confirmation Timeliness Partially Mechanized LNP Standalone

443

0-9 Firm Order Confirmation Timeliness Partially Mechanized INP Standalone

0O-9 Firm Order Confirmation Timeliness Partially Mechanized Line Sharing

445

0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale FBX

446

0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Residence

447

0-9 Firm Order Confirmation Timeliness Partially Mechanized Switch Ports

448

0O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Combo Other

449

0O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop 2DS|

450

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop <DS1

451

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE 1ISDN

452

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Loop + Port Combos

453

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Design

454

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Non Design

455

O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE xDSL. (ADSL. HDSL, UC)

456

P-3A Percent Missed Installation Appointments Including Subseguent Appointments Dispatch 2 10 -
2 w Analog Loop Design

457

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 -
2 w Analog Loop w/LNP Design

458

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 210-
2 w Analog Loop w/LNP Non Design

459

P-3A Percent Missed Installation Appointments Including Subsequent Appointmeats Dispatch 2 10 -
2 w Analog Loop w/INP Design

460

P-3A Percent Missed it.stailation Appointments Incimding Subsequent Appointments Dispatch 210-
2 w Analog Loop w/INP Non Design

461

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch = 10 -
2 w Analog Loop Non-Design

462

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 -
Resale Business

463

P-3A Percent Missed Installation Appointments Including Subsequent Appointmeats Dispatch2 10 -
Resale Centrex

464

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 -
Resale Design

465

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10
Resale ISDN

466

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch2 10 -
Local Transport .
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Table B-1: Tier 1 Submetrics (Continued)

tem No.

Submetric

467

P-3A Percent Missed Installation Appomntments Including Subsequent Appointments Dispatch=> 10 -
Local Interconnection Trunks

468

P-3A Percent Missed Installation Appointments Incloding Subsequent Appointments Dispatch 2 10 -
LNP Standalone

469

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch2 10 -
INP Standalone

470

P-3A Percent Missed Installation Appoiniments Including Subsequent Appointments Dispatch 2 10 -
Resale PBX

471

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 210-
Resale Residence

472

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 210-
UNE Combo Other

473

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 -
'UNE Digital Loop 2 DS1

474

P-3A Percent Missed Installation Appoimiments Including Subsequent Appointments Dispatch 210-
UNE Digital Loop <DS1

475

P-3A Percent Missed Installation Appointments Including Subsequent Appointments 2 10 Dispatch -
EELs

476

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 210-
UNE ISDN (includes UDC)

477

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 210-
UNE Line Sharing

478

P-3A Percent Missed Installation Appointments Including Subsequent Appointments 2 10 Dispatch -
UNE Line Splitting

479

P-3A Percent Missed Installation Appointments Including Subsequent Appointmeats 2 10 Dispatch -
UNE Other Design

0

P-3A Percent Missed Instellation Appointments Inchuding Subsequent Appointments - 2 10 Dispatch
- UNE Other Non Design

48]

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 210-
UNE Switch ports

482

P-3A Percent Missed Installation Appointments Incloding Subsequent Appointments Dispatch 210 -
UNE xDSL (ADSL.HDSL, UCL)

483

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch in 2
10 - UNE Loop and Port Combo

484

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Switch Based 2
10 - UNE Loop and Port Combo

485

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop Design

486

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop w/LNP Design
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487

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch <10 -
2 w Anslog Loop w/INP Non Design

488

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop w/INP Design

489

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop w/LNP Non Design

490

P-3A Percent Missed nstallation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop Non-Design

494

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10-
Resale Business

492

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resaile Centrex .

493

P-3A Percent Missed Instatlation Appointments Including Subsequent Appointments Dispatch< 10-
Resale Design

494

P-3A Percent Missed Installation Appointments Inchiding Subsequent Appointments Dispatch < 10
Resale ISDN

495

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Local Transport

496

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch - Local
Interconnection Trunks

497

P-3A Percent Missed Instaliation Appointments Including Subsequent Appointments Dispatch < 10 -
LNP Standalone

498

P-3A Percent Missed Installation Appointments including Subsequent Appointments Dispatch < 10 -
INP Standalone

499

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale PBX

500

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10
Resale Residence :

501

P-3A Percent Missed Instaliation Appointments including Subsequent Appointments Dispatch <-H:_
UNE Combo Other

502

 UNE Digital Loop 2 DS]

P-3A Percent Missed Insiallation Appointments Including Subsequent Appointments Dispatch < 10

503

P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Digital Loop < DS1

504

P-3A Percent Missed Installation Appointments Including Subsequent Appointmeants < 10 Dispatch -
EELs

505

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE ISDN (includes UDC)

506

P-3A Percent Missed Installation Appointnents Including Subsequent Appointmeats Dispatch < 10 -
UNE Line Sharing

507

P-3A Percent Missed Installation Appointments Including Subsequent Appoimments < 10 Dispaich -
UNE Line Splitting
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Item No.
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508

P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Dispatch -
UNE Other Design

509

P-3A Percent Missed Installation Appointments Including Subsequent Appointmests < 10 Dispatch -
UNE Other Non Design

510

P-3A Percent Missed Installation Appointments Inclnding Subsequent Appointments Dispatch < 10 -
UNE Switch ports

511

P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Dispatch <10 -
UNE xDSL (ADSL, HDSL, UCL)

512

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch in < 10
- UNE Loop and Port Combo

513

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Switch Based <
10 - UNE Loop and Port Combo .

514

P-3A Percent Missed Instaliation Appointments Including Subsequent Appointmeats Non Dispatch 2
10 - 2 w Anslog Loop Design

515

P-3A Pescent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2
10 - 2 w Analog Loop w/LNP Design

516

P-3A Percent Missed Insiallation Appointments Including Subsequent Appointments Non Dispatch 2
10 - 2 w Analog Loop w/LNP Non Design

517

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2
10 - 2 w Analog Loop w/INP Noa Design

518

P-3A Percent Missed Installation Appointmeots Including Subsequent Appoimments Non Dispatch 2
10 - 2 w Analog Loop w/INP Design

519

P-3A Percent Missed installation Appoimtments [ncluding Subsequent Appointments Non Dispatch 2
10 - 2 w Analog Loop Non-Design

520

P-3A Percent Missed Installstion Appointrnents Incloding Subsequent Appointments Non Dispatch 2
10 - Resale Business

521

P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Non Dispatch 2
10 - Resale Centrex

522

P-3A Percent Missed Installation Appointments Incloding Subsequstt ~ppointments Non Licpatch 2
10 - Resale Design

523

P-3A Percent Missed Installation Appointments jncluding Subsequent Appointments Non Dispatch 2
10 - Resale ISDN

P-3A Percent Missed Installation Appoimments Including Subsequent Appointments Non Dispatch 2
10 - Local Transport

P-3A Percent Missed Instaflation Appointments Including Subsequent Appointments Noa Dispatch -
Local Interconnection Trunks

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2
10 - LNP Standalone

P-3A Percent Missed Installation Appoiutments Including Subsequent Appointments Non Dispatch 2
10 - INP Standalone

P-3A Percent Missed Installation Appoinmments Including Subsequent Appomtments Non Dispatch 2
10 - Resale PBX
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Table B-1: Tier 1 Submetrics (Continued)

ftem No.

Submetric

529

P-3A Percent Missed Installation Appointments including Subsequent Appointments Non Dispatch 2
10 - Resale Residence

530

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2
10 - UNE Combo Other

531

P-3A Percent Missed Installation Appointments including Subsequent Appointments 2 10 Non Dis-
patch - EELs

532

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
2 10 - UNE 1SDN (includes UDC)

533

P-3A Percent Missed Installation Appointmeats Including Subsequent Appointments - Non-Dispatch
2 10 - UNE Loop and Port Combo

534

P-3A Percent Missed Installation Appointments Including Subsequent Appoimments - Non Dispatch
2 10 - UNE Line Sharing

535

P-3A Percent Missed Installation Appointments Incloding Subsequent Appointments - 2 10 Non Dis-
paich - UNE Line Splitting

536

P-3A Percent Missed lnstallation Appointments including Subsequent Appointments - Non Dispatch
2 10 - UNE Digital Loop 2 DS!

537

P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments - Non Dispatch
2 10 - UNE Digital Loop <DS1

538

-3 Percent Missed Installation Appointments Including Subsequent Appointments - 2 10 Non Dis-
patch - UNE Other Design

539

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - = 10 Non Dis-
patch - UNE Other Non Design

P-3A Percent Missed Installation Appointments including Subsequent Appointments - Non Dispatch
2 10 - UNE Switch posts

541

P-3A Percent Missed Installation Appointments Inchuding Subsequent Appointments - Non Dispatch
2 10 - UNE xDSL (ADSL, HDSL, UCL)

P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments - Non Dispatch -
Dispatch in 2 10 - UNE Loop & Port Combos

543

P-3A Percent Missed Installation Appoihtmesis iacluding Subsegarat Appointments - Non Dispstch -
Switch Based 2 10 - UNE Loop & Port Combos

544

P-3A Percent Missed installation Appoinuments Inchuding Subsequent Appointments - Non Dispatch
<10-2 w Analog Loop Design

545

P-3A Percent Missed Instatlation Appointments including Subsequent Appointments - Non Dispatch
<10 -2 w Analog Loop w/LNP Design

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
< 10 -2 w Analog Loop w/TNP Non Design

5417

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
<10 - 2 w Analog Loop w/INP Design

548

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
<10 -2 w Analog Loop w/LNP Noa Design

549

P-3A Percent Missed Instatlation Appointments Including Subsequent Appoitments - Non Dispatch

<10 -2 w Analog Loop Non-Design
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Table B-1: Tier 1 Submetrics (Continued)

ftem No.

Submetric

550

P-3A Percent Missed Instaliation Appointments including Subsequent Appointments - Non Dispatch
< 10 - Resale Business

551

P-3A Percent Missed Installation Appointments Including Subsequent Appoimtments - Non Dispatch
< 10 - Resale Centrex

552

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
< 10 -~ Resale Design

553

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
< 10 - Resale ISDN

554

P-3A Percent Missed Instaliation Appointments Including Subsequent Appointments - Non Dispatch
< 10 - Local Transport

$55

P-3A Percenmt Missed Installation Appointments Including Subsequent Appointments - Non Dispatch -
Local Intercomnection Trunks

556

P-3A Percent Missed Installation Appointments including Subsequent Appointments - Non Dispatch
< 10 - LNP Standalone

557

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
< 10 - INP Standalone

558

P-3A Percent Missed Instaliation Appointments Including Subsequent Appointments - Non Dispatch
< 10 - Resale PBX

559

P-3A Percent Missed Installation Appointments Including Subsequent Appoimments - Non Dispatch
< 10 - Resale Residence

560

P-3A Percent Missed Installstion Appointments Including Subsequent Appointments - Non Dispatch
< 10 - UNE Combo Other

561

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - < 10 Non Dis-
patch - EELs

562

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
< 10 - UNE ISDN (includes UDC)

563

P-3A Percent Missed Installation Appointments Incloding Subsequent Appointmeats - Non Dispatch
< |0 - UNE Loop and Port Combo

564

P-3A Percent:-Miseed Installation Appowntnients Inclpding Subsequent Appointments - Non Dispatch
< 10 - UNE Line Sharing

565

P-3A Percent Missed installation Appointments Including Subsequent Appointments - < 10 Non Dis-
patch - UNE Line Splitting

566

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
< 10 UNE Digital Loop 2 DS1

567

P-3A Percent Missed Installation A ppointments Including Subsequent Appointments - Non Dispatch
< |0 - UNE Digital Loop < DS|

568

P-3A Percent Missed Installation Appointments Including Subscquent Appointments - < 10 Non Dis-
patch - UNE Other Design

569

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - < 10 Non Dis-
patch - UNE Other Non Design

570

P-3A Percent Missed Installation Appointments inciuding Subsequent Appointments - Non Dispatch
< 10 - UNE Switch ports

Updated January 30, 2002 Version 2.3 Page B-18

Privale / Proprietary
Not for use outscie BeliSouth or s v pt by writlen p




Attachment A Order No. PSC-02-0187-FOF-TP
Docket No. 000121-TP

@ BELLSOUTH® Page 206

Florida Plan

SEEM Submetrics

Jtern No,

Table B-1: Tier 1 Submetrics (Continued)
Submetric

Ly

P-3A Percent Missed Instalation Appointments Including Subsequent Appointments - Non Dispatch
<]0 - UNE xDSL (ADSL, HDSL, UCL)

572

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch -
Dispatch 1n < 10 - UNE Loop and Port Combo

51

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
- Switch based < 10 - UNE Loop and Port Combo

574

P-4A Average Order Completion and Completion Notice Interval (AQCCNI) Distribution Dispatch 2
10 - 2 w Analog Loop Design

575

P-4A Avenage Order Completion and Completion Notice Imerval (AOCCNI) Distribution Dispatch >
10 - 2 w Analog Loop w/LNP Design

576

P-4A Average Order Completion and Completion Notice Interval (AQCCNI) Distribution Dispatch 2
10 -2 w Analog Loop w/LNP Non Design

577

P-4A Average Order Completion and Completion Notice interval (AOCCNI) Distribution Dispatch 2 |
10 -2 w Analog Loop w/INP Design

578

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2
10 - 2 w Analog Loop w/INP Nan Design

579

P-4A Average Order Completion and Completion Notice Imerval (AOCCNI) Distribution Dispatch >
10 - 2 w Analog Loop Non-Design

580

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2
10 - Resale Business

581

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch &
10 - Resale Cemrex

582

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2
10 - Resale Design

583

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - Resale ISDN

P-4A Average Order Completion and Completion Notice interval (AOCCNI) Distribution Dispatch 2
10 - Local Transport

P~4A Average Order Campletion and Completion Notice interval (AOCCNI) Distribution Dispatch -
Local Intercommection Trunks

586

P-4A Average Order Completion and Completion Notice Interval (tAOCCNI) Distribution Dispateh 2>
10 - LNP Standalone

587

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - INP Standalone

588

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distnbation Dispatch 2
10 - Resale PBX

589

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2
10 - Resale Residence

590

P-4A Average Order Completion snd Campletion Notice Loterval {AOCCNI) Distribution Dispatch 2
10 - UNE Combo Other

591

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribation Dispatch 2
10 - UNE Digital Loop 2 DS1
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Table B-1: Tier 1 Submetrics (Continued)
Submetric

592

P-4A Average Order Campletion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2
10 - UNE Digital Loop <DS!

593

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2
10- EELs

594

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2
10 - UNE ISDN (includes UDC) '

595

P-4A Average Order Campletion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2
10 - UNE Line Sharing

596

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - UNE Line Splitting

597

P-4A Average Order Completion and Completion Notice Imerval (AOCCNI) Distribution Dispaich 2
10 - UNE Otber Design

598

P-4A Average Order Campletion and Completion Notice Interval (AOCCNI) Distribution Dispaich 2
10 - UNE Other Nop Design

599

P-4A Average Order Completion and Completion Notice Interva)l (AOCCNI) Distribution Dispatch 2
10 - UNE Switch ports

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distibution Dispatch -
Dispatch 210 - UNE xDSL (ADSL, HDSL. UCL) with conditioning

601

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch -
Dispatch 210 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch in
2 10 - UNE Loop and Part Combo

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Switch
Based 2 10 - UNE Loop and Port Combo

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop Design

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribation Dispatch <
10 - 2 w Analog Loop w/LLNP Design

606

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distibgnion Dispatch <
10 - 2 w Analog Loop w/LNP Non Design

607

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop w/INP Design

608

P-4A Average Order Completion and Campletion Notice lnterval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop w/INP Non Design

P-4A Average Order Completion and Completion Notice interval (AOCCN]1) Distribution Dispatch <
10 - 2 w Analog Loop Non-Design

610

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale Business

61]

P-4A Average Order Completion and Completion Notice Interval (AOCCND Distribution Dispatch <
10 - Resale Centrex

612

P-4A Average Order Completion and Completion Notice Imerval (AOCCN]) Distribution Dispatch <
10 - Resale Design
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tem No.
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613

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispateh <
10 Resale ISDN

614

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Local Transport

615

P-4A Average Order Compietion and Completion Notice Interval (AOCCNI) Distribution Dispatch -
< 10 - Loca! jntercannection Trunks

616

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - LNP Standalone

617

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - INP Standalone

618

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale PBX

619

P-4A Average Order Completion and Completion Notice interval (AOCCN]) Distribution Dispatch <
10 Resale Residence

620

P-4A Average Order Compietion and Completion Notice Interval (AOCCNI) Distribution Dispsteh <
10 - UNE Combo Other

621

P-4A Average Order Completion and Completion Notice Imerval (AOCCNI) Distribution Dispatch <
10 UNE Digitat Loop 2 DS1

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Digital Loop < DS1

P-4A Average Order Campletion and Completion Notice Interval (AOCCNI) Distribution Dlspnch <
10-EELs

624

P-4A Average Order Completion and Compietion Notice Interval (AOCCNI) Distribwtion Dispateh <
10 - UNE ISDN (includes UDC)

625

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Line Sharing

626

P-4A Average Order Campletion and Completion Notice intervai (AOCCN1) Distribntion Dispatch <
10 - UNE Line Splitting

627

P-4A Average Order Completion and Completion Notice dnizrva! (AOCCNI) Distribazion Dispstch <
10 - UNE Other Design

628

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Other Non Design

629

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Switch ports

630

P-4 A Average Order Conipletion and Compietion Natice Interval (AOCCNI) Distribution Dispatch
<10 - UNE xDSL (ADSL, BHDSL. UCL) with conditioning

631

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
<10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

632

P-3A Average Order Completion and Compietion Notice Interval (AOCCNI) Distribution Dispatch -
Dispatch in < 10 - UNE Loop and Port Combo

633

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch -
Switch Based < 10 - UNE Loop and Port Combo
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Table B-1: Tier 1 Submetrics (Continued)
item No. Submetric

634 | P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Non Dis-
patch 2 10 - 2 w Analog Loop Design

635 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 - 2 w Analog Loop w/LNP Design

636 | P44A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
paich 2 10 - 2 w Analog Loop w/INP Non Design

637 | P-4A Average Order Campletion and Completion Notice interval (AOCCNI) Distribution Non Dis-
patch 2 10 - 2 w Analog Loop w/INP Design

638 | P-4A Average Order Completion and Completion Notice Interval (AOCCN1) Distribotion Non Dis-
patch 2 10 - 2 w Analog Loop w/LNP Non Design

639 | P-4A Averspe Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 - 2 w Analog Loop Non-Design

640 | P-4A Average Order Completion and Completion Notice Interval (AQOCCNI) Distribution Non Dis-
patch 2 10 - Resale Business

641 | P4A Average Order Campletion and Campletion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 - Resale Centrex

642 | P-4A Average Order Completion and Campletion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 - Resale Design

643 | P-4A Average Order Completion and Campletion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 Resale ISDN

644 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Noa Dis-
patch 2 10 - Local Transport

645 | P-4A Average Order Completion and Completion Notice lntervat (AOCCNI) Distributioa Non Dis-
patch - Local interconnection Trunks

646 | P-4A Average Order Completion and Completion Notice Interval (AOCCN1) Distribution Non Dis-
parch 2 10 - LNP Standalone

647 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 - INP Standalone .

648 | P-4A Average Order Compietics: and Completion Netice interval (AOCCND Distribution Non Dis-
patch 2 10 - Resale PBX

649 | P-4A Average Order Completion and Completion Notice interval (AOCCNI) Distribution Non Dis-
patch 2 10 Resale Residence

650 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 - UNE Combo Other

651 | P<4A Average Order Completion and Complietion Notice Interval (AOCCNI) Distribution Non Dis-~
patch > 10 - EELs

652 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 - UNE 1SDN (inciudes UDC)

653 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution-Dispatch 2
10 - UNE Loop and Port Combo

654 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 - UNE Line Sbaring
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Table B-1: Tier 1 Submetrics (Continued)
jtem No. Submetric

655 | P-4A Average Order Campletion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 - UNE Line Splitting

656 | P~3A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 UNE Digital Loop 2 DS

657 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 - UNE Digital Loop < DS1

658 | P~4A Average Order Campletion and Completion Notice Imerval (AOCCNI) Distribution Non Dis-
patch 2 10 - UNE Other Design

659 | P-4A Average Order Completion and Completion Notice Interval (AOCCNL) Distribotion Non Dis-
patch 2 10 - UNE Other Non Design

660 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 - UNE Switch ports

661 | P-4A Averape Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch 210 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

662 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch 210 - UNE xDSL (ADSL, AHDSL, UCL) wio conditioning

663 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch - Dispatch in 2 10 - UNE Loop and Port Combo

664 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch - Switch Based 2 10 - UNE Loop and Pont Combo

665 | P-4A Average Order Campletion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - 2 w Analog Loop Design

666 | P-4A Average Order Completion and Completion Notice Interval (AOCCN]) Distribntion Non Dis-
patch < 10 - 2 w Analog Loop Non-Design

667 | P-4A Average Order Campletion and Completion Notice Interval (AOCCNI) Distdbution Non Dis-
patch < 10 - 2 w Analog Loop w/LNP Design

668 | P4A Average Order Completion and Completion Notice Interval (AOCCNI) Diswibution Non Dis-
patch < 10 - 2 w Analog Loop w/LNP Non Design

669 ; R=!A Average Order Comipiction and Completion Notice Interval (AOCCNT) Distribution Non Dis-
patch < 10 - 2 w Analog Loop w/INP Design

670 | P-3A Average Order Completion and Completion Notice Interval (AOCCND Distribution Non Dis-
patch < 10 - 2 w Analog Loop w/INP Non Design

671 | P-4A Averape Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - Resale Business _

672 | P-4A Average Order Compietion and Completion Notce Interval (AOCCN]) Distribution Non Dis-
patch < 10 - Resale Centrex

673 | P-4A Average Order Completion and Completion Notice Interval (AOCCND Distribution Non Dis-
patch < 10 - Resale Design

674 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 Resale ISDN

675 | P-4A Average Order Compiction and Campietion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - Local Transport
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Table B-1: Tier 1 Submetrics (Continued)

ftem: No.

Submetric

676

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch - Local interconnection Tronks

677

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - LNP Standalone

678

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - INP Siandalone

679

P-4A Average Order Completion and Completion Notice interval (AOCCNI) Distribution Non Dis-
‘patch < 10 - Resale PBX

680

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - Resale Residence

681

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
paich < 10 - UNE Combo Other

682

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Noa Dis-
patch < 10 - EELs

6383

P-4A Average Order Completion and Completion Notice 1nterval (AOCCND) Distribation Non Dis-
patch < 10 - UNE ISDN (includes UDC)

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE Loop and Port Combo

685

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Line Shariag

686

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Line Splitting

687

P-4A Average Order Completion and Completion Notice lmerval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Digital Loop 2 DS}

688

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Digital Loop <DS!

689

P<4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Other Design

690

P-4A #veroge Order Completion and Completion Notice lnterval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Other Non Design

691

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
parch < 10 - UNE Switch ports

692

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch <10 - UNE xDSL (ADSL, HDSL., UCL) with conditioning

693

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch <10 - UNE «DSL (ADSL, HDSL, UCL) w/o conditioning

694

P-4A Average Order Campletion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch - Dispatch in < 10 - UNE Loop and Port Combo

695

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch - Switch-based < 10 - UNE Loop and Port Combo

696

P-7A Coordinated Customer Conversions Hot Cuts Timeliness% within Interval and Average imerval
SL1iDLC
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Table B-1: Tier 1 Submetrics (Continued)
tem No, Submetric _ :
697 | P-7A Coordinated Customer Conversions Hot Cuts Timeliness% within interval and Average Interval
SL1 Non Time Specific
698 | P-7A Coordinated Customer Coaversions Hot Cuts Timeliness% within Interval and Average Interval
SL 1 Time Specific
699 | P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within interval and Average inter-
val SL2 IDLC
200 | P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL2 Time Non Specific
70! | P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL2 Time Specific
702 | P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec wrin 7 days of a completed
Serviee Order - UNE Loops Design - Dispmch
703 | P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed
Service Order - UNE Loops Design - Non Dispatch
704 | P-7C Coordinated Custamer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed
Service Order - UNE Loops Non Design - Dispatch
705 | P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 dsys of a campleted
Service Order - UNE Loops Non Design - Non Dispatch
706 | P-7 Coordinated Customer Conversions Internat Unbundles Loops with INP
707 } P-7 Coordinated Customer Conversions Internal Unbundles Loops with LNP
708 | P-8 Cooperative Acceptance Testing - % of xDSL Loc ADSL
709 | P-8 Cooperative Acceptance Testing - % of xDSL Loc HDSL
710 | P-8 Cooperative Acceptance Testing - %% of xDSL Loc Other
711 | P-8 Cooperative Acceptance Testing - % of xDSL Loc UNE UCL
712 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 -2 w Analog
Loop Design
713 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w Analog
Loop w/LNP Design

714 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispaich 2 10 - 2 w Analog
Loop w/LNP Non-Design
715 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 210 -2 w Analog

Loop Non-Design

716 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w Analog

: Loop w/INP Design

717 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w Analog
Loop w/INP Non-Design

718 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Ressle Busi-
ness

719 | P-9 % Provisioning Troubles win 30 days of Service Order Completion Daspatch 2 10 - Resale Cen-
trex

720 | P9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale
Design
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Table B-1: Tier 1 Submetrics (Continued)

ftem No.

Submetric

yrl

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispaich 2 10 Resale ISDN

P-9 % Provisioning Troubles w/in 30 davs of Service Order Completion Dispatch 2 10 - Local Trans-
port

P-9 % Provisioning Troubles w/in 30 deys of Service Order Completion Dispatch - Local Intercon-
nection Trunks

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 LNP Standal-
one

P-9 % Provisioning Troubles w/in 30 days of Sesvice Order Completion Dispatch 2 10 INP Standal-
one

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale PBX

727

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 Resale Resi-
dence

728

P-9 % Provisioning Troubles wrin 30 days of Service Order Completion Dispatch 2 10 - 'UNE Combo
Other

729

P-9 % Provisioning Troubles w/in 30 doys of Service Order Completion Dispatch 2 10 - UNE Digital
Loop 2DS)

730

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE Digital
Loop <DS1

731

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - EELs

732

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE ISDN
(includes UDC)

733

P-9 % Provisioning Tronbles w/in 30 days of Service Order Compietion Dispatch 2 10 - UNE Line
Sharing

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE Line
Splitting

735

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE Other
Design

736

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE Other
Non Design -

737

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE Switch
ports

738

P-9 % Provisioning Troubles w/in 30 days of Service Order Campletion Dispatch 210 - UNE xDSL
(ADSL., HDSL, UCL)

739

P-9 % Provisioning Troubles wyin 30 days of Service Order Completion - Dispatch - Dispatch in 2 10
- UNE Loop and Port Cambo

740

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion - Dispatch - Switch Based 2
10 - UNE Loop and Port Combo

741

P-9 % Pravisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 -2 w Analog
Loop Design B

742

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop w/LNP Design
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Table B-1: Tier 1 Submetrics (Continued)

tem No.

Submetric

743

P-9 % Provisioning Tronbles wfin 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop w/LNP Non-Design

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 -2 w Analog
Loop Non-Design

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10-2 w Analog
Loap W/INP Design

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 -2 w Analog
Loop W/INP Non-Design

747

P-9 % Provisioning Troubles w/in 30 dsys of Service Order Completion Dispatch < 10 - Resale Busi-
ness

748

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale Cen-
trex

749

P-9 % Provisioniag Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale
Design

750

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 Resale ISDN

751%

P-9 % Provisianing Troubles wiin 30 days of Service Order Completion Dispatch < 10 - Local Trans-
post

752

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch - Local Intercon-
pection Tranks

753

P-9 % Provisioning Troubles w/m 30 days of Service Order Completion Dispatch < 10 - LNP Standa-
Jone

754

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - INP Standal-
one

755

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale PBX

756

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale Resi-
dence

757

| Other

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch <10 - UNE Combo

758

P-9 % Provisioning Trounbles w¢in 30 days of Service Order Completion Dispatch < 10 - UNE Digital
Loop 2 DS1

759

P-9 % Provisioning Troubles w7in 30 days of Service Order C ompletion Dispatch < 10 - UNE Digital
Loop <DS1 .

760

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10- EELs

761

P-9 % Provisioning Troubles win 30 days of Service Order Completion Dispatch < 10 - UNE ISDN
(includes UDC)

762

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Line
Sharing

763

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Line
Splitting

764

P-9 % Provisioning Troubles win 30 days of Service Order Completion Dispatch < 10 - UNE Other
Design
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Table B-1: Tier 1 Submetrics (Continued)

tem No.

Submetric

765

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Other
Non Design

766

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Switch
posts

767

P-9 % Provisioning Troubles w7in 30 days of Service Order Completion Dispatch <10 - UNE xDSL
(ADSL, HDSL. UCL)

768

P-9 % Provisioning Troubles w/in 30 days of Service Order Campletion Dispatch - Dispatch in <10 -
UNE Loop and Port Combo

769

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch - Switch Based < 10
- UNE Loop and Port Combo

770

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispasch 210 -2 w
Analog Loop Design

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10-2 w
Analog Loop w/LNP Design

772

P-9 % Provisioning Tronbles w/in 30 days of Service Order Completion Non Dispatch 210 -2 w
Analog Loop w/LNP Non-Design

773

P-9 % Provisioning Trovbles w/in 30 days of Service Order Completion Non Dispatch 2 10 -2 w
Analog Loop Non-Design

774

P-9 % Provisioning Troubles w/n 30 days of Service Order Completion Non Dispatch 2 10-2 w
Analog Loop w/INP Design

775

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Noo Dispatch 2 10-2 w
Analog Loop w/INP Non-Design

776

P-9 % Provisioning Troobles w/in 30 days of Service Order Completion Non Dispatch 2 10 - Resale
Business

777

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - Resale
Centrex

778

P-9 % Provisioning Troubles w”in 30 days of Service Order Completion Non Dispatch 2 10 - Resale
Design

779

P-9 % Provisioning Treables w/n 30 days of Service Order Completion Non Dispatch 2 10 - Resale
ISDN

780

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - Local
Transport

781

P-9 % Provisioning Troubles w/in 30 dzys of Service Order Completion Non Dispatch - Local Inter-
conpection Trunks

782

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Noa Dispatch 2 10 LNP
Standalone :

783

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 INP Stan-
dalone

784

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - Resale
PBX

785

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 Resale
Residence
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Table B-1: Tier 1 Submetrics (Continued)

ftem No.

Submetric -

786

P-9 % Provisioning Trosbles w/in 30 days of Service Order Completion Non Dispatch 2 10 - UNE
Combo Other

787

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - EEL’s

788

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - UNE
ISDN tincludes UDC)

789

P-9 % Provisioning Troubles wiin 30 days of Service Order Completion Noa-Dispatch 2 10 - UNE
Loop and Port Combo

790

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Nan Dispatch 2 10- UNE
Line Sharing

91

P-9 % Provisicning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - UNE
Line Splitting :

792

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 UNE Dig-
ital Loop 2 DS!

793

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10- UNE
Digital Loop < DSl

794

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10- UNE
Other Design

795

P-9 % Provisioning Troubles win 30 days of Service Order Completion Non Dispatch 2 10 - UNE
Other Non Design

796

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10-UNE
Switch ports

9

P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Nos Dispatch 2 10 - UNE
xDSL (ADSL, HDSL, UCL)

798

P-9 % Provisioning Troubles win 30 days of Service Order Comipletion Non Dispatch - Dispatch in 2
10 UNE Loop & Port Combos

799

P-9 % Provisioning Troubles w#in 30 days of Service Order Completion Non Dispateh - Switch Based
2 10 UNE Loop & Pon Combos

800

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch<19-2w
Analog Loop Design

801

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch <10-2 w
Analog Loop w/LNP Design

802

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Nan Dispatch<10-2w
Analog Loop w/LNP Nan-Design

803

P-9 % Provisioning Troubles w/in 30 days of Service Order Compleuon Noa Dispatch<10-2 w
Analog Loop Non-Design

P-9 % Provisioning Trovbles w/in 30 days of Service Order Compietion Non Dispaich < 10-2w
Analog Loop w/INP Design

805

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Disparch<10-2 w
Analog Loop w/INP Non-Design

806

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Resale
Business

807

P-9 % Provisiomng Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Resale
Centrex
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item No. Submetric

808 | P-9 % Provisianing Troubles wfin 30 days of Service Order Completion Non Dispatch < 10 - Resale
Design

809 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 Resale
ISDN

810 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Local
Transport

811 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Loca! lnter-
connection Trunks

812 | P-9 % Provisioning Tronbles w/in 30 days of Service Order Completion Non Dispatch < 10 LNP
Swandalone

813 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 INP Stan-
dslone

814 | P-9 % Provisioning Troubles wfin 30 days of Service Order Completion Non Dispatch < 10 - Resaie
PBX

815 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 Resale
Residence

816 | P-9 % Provisioning Troubles wfin 30 days of Service Order Campletion Non Dispatch < 10 - UNE
Combo Other

817 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - EEL's

818 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
ISDN (includes UDC)

819 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Nan-Dispatch < 10 - UNE
Loop and Port Combo

820 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
Line Sharing

821 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10- UNE
Line Splitting

822 | P-9 % Provisioning Troubles w/in 30 days of Service Order Coinpletion Non Dispatch < 10 UNE Dig-
ital Loop 2 DS1 : -

823 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch <10 - UNE
Digital Loop <DS!

824 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
Other Design

825 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
Other Non Design

826 | P-9 % Provisioning Troubies w/in 30 days of Service Order Completion Non Dispaich < 10 - UNE
Switch ports

827 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch <10 - UNE
xDSL (ADSL. HDSL, UCL)

828 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Dispatch in <
10 - UNE Loop and Port Combo

829 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Switch-based
< |0 - UNE Loop and Port Combo
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Table B-1: Tier 1 Submetrics (Continued)
item No. Submetric
830 { TGP-2 Trunk Group Performance ALEC Specific
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2. Tier 2 Submetrics
Table B-2 contains a list of Tier 2 submetrics.

Table B-2: Tier 2 Submetrics

g
7

Tier 2 Sub Metrics

B-1 Invoice Accuracy Interconnection

B-1 Invoice Accuracy Resale

B-1 Invoice Accuracy UNE

B-2 Mean Time to Deliver Invoices - CRIS

B-2 Mean Time to Deliver Invoices - CABS

B-3 Usage Data Delivery Accuracy

C-3 Collocation Percent of Due Dates Missed Physical Caged - Augment

C-3 Collocation Percent of Due Dates Missed Physical Caged - Initial

NIRICI I EY T R

C-3 Collocation Percent of Due Dates Missed Physical Cageless - Augment

[
[~

C-3 Collocation Percent of Due Dates Missed Physical Cageless - Initial

—

C-3 Collocation Percent of Due Dates Missed Virtual Combined (State)

[=)
~

C-3 Collocation Pescent of Duc Dates Missed Virtual - Augment

—t
w

C-3 Collocation Percent of Due Dates Missed Virtal - Initial

=

CM-] Timeliness of Change Management Notices

—
W

CM-] Timeliness of Documents Associated with Change

—
N

MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Design

[
~

MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Nan-Design

-
-]

MR-1 Percent Missed Repair Appointments Dispatch - Resale Business

—t
©

MR-1 Percent Missed Repair Appointments Dispetch - Resale Centrex

N
o

MR-] Percent Missed Repair Appointments Dispatch - Resale Design

MR-} Percent Missed Repair Appointments Dispatch - Resale ISDN

MR-1 Percent Missed Repair Appointisienis Dispatch - Local Transpont

MR-1 Percent Missed Repair Appointments Dispatch - Local Interconmection Trunks

MR-1 Percent Missed Repair Appointments Dispatch - Resale PBX

T R RN 1

MR-1 Percent Missed Repair Appointments Dispatch - Resale Residence

N
(-

MR-1 Percent Missed Repair Appointments Dispatch - UNE Combo Other

N
~

MR-} Percent Missed Repair Appointmeats Dispatch - UNE Digital Loop 2 DS]

N
20

MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop < DS1

N
o

MR-1 Percent Missed Repair Appointments Dispatch - UNE 1SDN (includes UDC)

w
o

MR-1 Percent Missed Repair Appointments Dispatch - UNE Loop and Port Combo

W
-

MR-1 Percent Missed Repair Appointments Dispatch - UNE Line Sharing

()
[ 8]

MR-1 Percent Missed Repair Appointments Dispatch - UNE Switch ports

W
w

MR-1 Percent Missed Repair Appointments Dispatch - UNE xDSL (ADSL. HDSL, UCL)

b

MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Design
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Table B-2: Tier 2 Submetrics (Continued)
itam No. Tier 2 Sub Metrics ;
35 | MR-1 Percent Missed Repair Appointmems Nop Dispateh - 2 w Analog Loop Non-Design
36 | MR-1 Percent Missed Repair Appointnents Non Dispatch - Resale Business
37 | MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Centrex
38 | MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Design
39 | MR-) Percent Missed Repair Appointments Non Dispatch - Resale ISDN
40 | MR-1 Percent Missed Repair Appointments Non Dispatch - Local Traasport
MR-1 Percent Missed Repair Appointments Noa Dispatch - Local Interconnection Tranks
MR-1 Percent Missed Repair Appointments Noo Dispatch - Resale PBX
MR-1 Percent Missed Repair Appointments Noo Dispatch - Resale Residence
MR-1 Percent Missed Repair Appomntments Non Dispatch - UNE Combo Other
MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digiral Loop 2 DS1
MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop < DS]
47 | MR-1 Percent Missed Repair Appointmeats Nan Dispatch - UNE ISDN (includes UDC)
48 | MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Loop and Port Combo
49 | MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Linc Sharing
50 | MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Switch ports
51 | MR-] Percent Missed Repair Appointments Non Dispatch - UNE xDSL (ADSL. HDSL, UCL)
52 | MR-2 Customer Trouble Report Rate - 2 w Apalog Loop Design
53 | MR-2 Customer Trouble Report Rate - 2 w Analog Loop Non-Design
MR-2 Customer Trouble Report Rate - Resale Business
MR-2 Customer Trouble Report Rate - Resale Centrex
MR-2 Customer Trouble Report Rate - Resale Design
MR-2 Customer Trouble Report Rate - Resale ISDN
MR-2 Customer Trouble Report Rate - Local Transport
59 | MR-2 Customer Trouble Repart Rate - Local Interconnection Trunks
60 | MR-2 Customer Trouble Report Rate - Resale PBX
61 | MR-2 Customer Trouble Report Rate - Resale Residence
62 | MR-2 Customer Trouble Report Rate - UNE Combo Other
63 | MR-2 Customer Trouble Report Rate - UNE Digital Loop 2 DS1
MR-2 Customer Trouble Repart Rate - UNE Digital Loop <DS1
MR-2 Customer Trouble Repart Rate - UNE 1SDN (includes UDC)
MR-2 Customer Trouble Report Rate - UNE Loop and Port Combo
MR-2 Customer Trouble Report Rate - UNE Line Sharing
MR-2 Customer Trouble Report Rate - UNE Switch ports
MR-2 Customer Trouble Report Rate - UNE xDSL (ADSL. HDSL. UCL)
MR-3 Maintenance Average Duration Dispatch - 2 w Analog Loop Design
71 | MR-3 Maintenance Average Durauon Dispatch - 2 w Analog Loop Non-Design

&l&|R|S|”2

IR R R B 4

33|23 &[S R
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Table B-2: Tier 2 Submetrics {(Continued)

Htem No.

Tier 2 Sub Metrics

MR-3 Maintenance Average Duration Dispatch - Resale Business

73

MR-3 Maintenance Average Duration Dispatch - Resale Centrex

74

MR-3 Maintenance Average Duration Dispstch - Resale Design

75

MR-3 Maimenance Average Duration Dispotch - Resale ISDN

76

MR-3 Maintznance Avemge Duration Dispatch - Local Transport

MR-3 Maimenance Average Duration Dispatch - Local Interconnection Trunks

MR-3 Maintenance Average Duration Dispaich - Resale PBX

MR-3 Maintenance Average Duration Dispatch - Resale Residence

MR-3 Maintenance Average Duration Dispatch - UNE Combo Other

MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop 2 DS1

MR-3 Maintenance Average Durstion Dispatch - UNE Digital Loop < DS1

MR-3 Maintenance Average Duration Dispatch - UNE ISDN (includes UDC)

MR-3 Maintenance Average Duration Dispatch - UNE Loop and Port Combo

MR-3 Maintenance Average Duration Dispatch - UNE Line Sharing

Rlaie|s|s|=|813|3|3

MR-3 Maintenance Average Duration Dispatch - UNE Switch ports

87

MR-3 Maintenance Average Duration Dispatch - UNE xDSL (ADSL, HDSL, UCL)

88

MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Design

89

MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Non-Design

MR-3 Maimenance Average Duration Neo Dispatch - Resale Business

7N

MR-3 Maintenance Average Duration Non Dispatch - Resale Centrex

MR-3 Maintenance Average Duration Non Dispatch - Resale Design

MR-3 Maintenance Average Duration Non Dispatch - Resale ISDN

MR-3 Maintenance Average Duration Non Dispatch - Local Transport

MR-3 Maintenance Average Duration Non Dispatch - Local Interconnection Trunks

MR-3 Maintenance Average Duration Non Dispatch - Resale PBX

SRS R 8]9S

MR-3 Maintenance Average Duration Non Dispatch - Resale Residence

98

MR-3 Maintenance Average Duration Non Dispateh - UNE Combo Other

MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop 2 DS|

100

MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop < DS!

101

MR-3 Maintenance Average Duranon Non Dispatch - UNE ISDN (inclades UDC)

102

MR-3 Maintenance Average Duranon Non Dispatch - UNE Loap and Port Combo

103

MR-3 Maintenance Average Duration Non Dispstch - UNE Line Sharing

104

MR-3 Maintenance Average Duration Non Dispatch - UNE Switch ports

| 105

MR-3 Maintenance Average Duration Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)

106

MR~4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Design

107

MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Non-Design

108

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Business
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Table B-2: Tier 2 Submetrics (Continued)

Item No.

Tier 2 Sub Metrics

109

MR-4 Percent Repesat Trouble within 30 Days Dispatch - Resale Centrex

110

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Design

111

MR-4 Percent Repest Trouble within 30 Days Dispatch - Resale ISDN

12

MR-4 Percent Repeat Trouble within 30 Deys Dispatch - Local Transport

113

MR-4 Percent Repest Trovble within 30 Days Dispatch - Local interconnection Trunks

114

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale PBX

115

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Residence

116

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Combo Other

17

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop 2 DS!

118

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop < DS1

119

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE ISDN (includes UDC)

120

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Loop and Port Cambo

121

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Line Sharing

122

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Switch ports

123

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE xDSL (ADSL, HDSL, UCL)

124

MR-4 Percent Repest Trouble within 30 Days Non Dispatch - 2 w Analog Loop Design

125

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Non-Design

126

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Business

127

MR~4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Centrex

128

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Design

129

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch  Resale ISDN

130

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Transport

131

MR-4 Percent Repest Trouble within 30 Deys Noa Dispatch - Local Interconnection Trunks

132

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale PBX

133

MR-4 Percent Repeat Trouble within 30 Days Non Dispsteh - Resale Residence

134

MR-4 Percent Repeat Trouble within 30 Days Non Dispstch - UNE Combo Other

135

MR-4 Percent Repest Tronble within 30 Days Non Dispatch - UNE Digital Loop 2 DS1

136

MR~4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop < DS{

137

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE ISDN (includes UDC)

138

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Loop and Port Combo

139

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Line Sharing

140

MR-4 Percent Repeat Trouble within 30 Days Non Dispstch - UNE Switch ports

141

MR~4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE sDSL (ADSL, HDSL, UCL)

142

MR-5 Out of Service (O0S) > 24 hours Dispatch - 2 w Analog Loop Design

143

MR-5 Out of Service (OOS) > 24 hours Dispatch - 2 w Analog Loop Non-Design

144

MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Busipess

145

MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Centrex
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Table B-2: Tier 2 Submetrics (Continued)

tem No.

Tier 2 Sub Metrics

146

MR-5 Ont of Service (OOS) > 24 hours Dispotch - Resale Design

147

MR-5 Onut of Service (OOS) > 24 hours Dispatch - Resale ISDN

148

MR-5 Qut of Service (OOS) > 24 hours Dispatch - Local Transport

149

MR-5 Out of Service (OOS) > 24 hours Dispatch - Local Interconnection Trunks

150

MR-5 Out of Service (OOS) > 24 hours Dispaich - Resale PBX

151

MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Residence

152

MR-5 Qut of Service (O0S) > 24 hours Dispatch - UNE Combo Other

153

MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Digital Loop 2 DS1

154

MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Digital Loop < DS|

155

MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE ISDN (includes UDC)

156

MR-5 Out of Service (OOS) > 24 bours Dispatch - UNE Loop and Port Combo

157

MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Line Sharing

158

MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Switch ports

159

MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE xDSL (ADSL, HDSL, UCL)

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - 2 w Analog Loop Design

161

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - 2 w Analog Loop Non-Design

162

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Business

163

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Centrex

164

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Design

165

MR-5 Out of Service (00S) > 24 hours Non Dispatch Resale ISDN

166

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Local Transport

167

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Local Interconnection Trunks

168

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale PBX

169

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Residence

170

MR-5 Out of Scrvice (0O0S) > 24 hours Non Dispatch - UNE Combo Other

171

MR-5 Out of Service (GDS) > 24 hours Non Dispatch - UNE Digital Loop 2 DS1

172

MR-5 Out of Sexvice (OOS) > 24 hours Non Dispatch - UNE Digitat Loop < DS1

173

MR-5 Out of Service (OOS) > 24 bours Non Dispatch - UNE ISDN (includes UDC)

174

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Loop and Part Combo

175

MR-5 Out of Service (DOS) > 24 hours Non Dispatch - UNE Line Sharing

176

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Switch ports

177

MR-5 Out of Service (OOS) > 24 hours Non Dispatch UNE xDSL (ADSL, HDSL, UCL):

178

0-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Design

179

O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Design .

180

O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Non Design

181

0-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Non Design

182

0-11 FOC & Reject Completeness Fully Mechanized Resale Business
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Table B-2: Tier 2 Submetrics (Continued)

tem No.

Tier 2 Sub Metrics

183

O-11 FOC & Reject Completeness Fully Mechanized Resale Centrex

O-11 FOC & Reject Completeness Fully Mechanized Resale Design (Special)

185

0O-11 FOC & Reject Completeness Fully Mechanized EEL’s

186

O-11 FOC & Reject Completeness Fully Mechanized Resale ISDN

187

0-11 FOC & Reject Completeness Fully Mechanized Line Splitting

188

0-11 FOC & Reject Completeness Fully Mechanized Local Interoffice Trausport

189

O-11 FOC & Reject Completeness Fully Mechanized Local Interconnection Trunks

150

0O-11 FOC & Reject Completeness Fully Mechanized L NP Standalone

191

O-11 FOC & Reject Completeness Fully Mechanized Line Sharing

192

O-11 FOC & Reject Completeness Fully Mechanized Resale PBX

193

0-11 FOC & Reject Complcteness Fully Mechanized Resale Residence

194

0-11 FOC & Reject Completeness Fully Mechanized Switch Ports

195

O-11 FOC & Reject Completeness Fully Mechanized UNE Combo Other

196

0-11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop 2DS1

197

O-11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop <DS1

198

O-11 FOC & Reject Completeness Fully Mechanized UNE ISDN

199

O-11 FOC & Reject Compieteness Fully Mechanized UNE Loop ¢ Port Cambos

200

O-11 FOC & Reject Compieteness Fully Mechanized UNE Other Design

201

O-11 FOC & Reject Completeness Fully Mechanized UNE xDSL (ADSL. HDSL.. UC)

202

O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Design

203

O-11 FOC & Reject Completeness Non Mechanized 2W Anslog Loop w/LNP Design

204

O-11 FOC & Reject Completeness Non Mechanized 2W Anslog Loop w/LNP Non Design

205

0-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Non Design

206

0O-11 FOC & Reject Compieteness Non Mechanized Resale Business

207

O-11 FOC & Reject Completeness Non Mechanized Resale Centrex

208

0-11 FOC & Reject Campleteness Non Mechanized Resale Design (Special)

209

O-11 FOC & Reject Completeness Non Mechanized EEL’s

210

O-11 FOC & Reject Completeness Non Mechanized Resale ISDN

211

O-11 FOC & Reject Completeness Non Mechanized Line Splitting

212

O-11 FOC & Reject Completeness Non Mechanized Local interoffice Transport

213

O-11 FOC & Reject Completeness Non Mechanized Local interconnection Trunks

214

O-11 FOC & Reject Completeness Non Mechanized LNP Standalone

215

O-11 FOC & Reject Completeness Non Mechanized Line Sharing

216

O-11 FOC & Reject Completeness Non Mechanized Resale PBX

217

O-11 FOC & Reject Completeness Non Mechanized Resale Residence

218

O-11 FOC & Reject Completeness Non Mechanized Switch Ports

219

0O-11 FOC & Reject Completeness Non Mechanized UNE Combo Other
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Table B-2: Tier 2 Submetrics (Continued)

item No.

Tier 2 Sub Metrics

220

0-11 FOC & Reject Completeness Non Mechanized UNE Digital Loop 2DS1

221

O-11 FOC & Reject Completeness Non Mechanized UNE Digital Loop <DS1

O-11 FOC & Reject Completeness Non Mechanized UNE 1SDN

223

0-11 FOC & Reject Completeness Non Mechanized UNE Loop + Port Combos

224

0O-11 FOC & Reject Completeness Non Mechanized UNE Other Design

O-11 FOC & Reject Completeness Fully Mechanized UNE Other Non Design

226

0-11 FOC & Reject Completeness Non Mechanized UNE Otber Non Design

227

0-11 FOC & Reject Completeness Non Mechanized UNE xDSL (ADSL, HDSL. UC)

0-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Design

229

O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Design

0-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Nan Design

231

0-11 FOC & Reject Completencss Partially Mechanized 2W Analog Loop Non Design

232

0O-11 FOC & Reject Completeness Partially Mechanized Resale Business

233

0-11 FOC & Reject Completeness Partially Mechanized Resale Centrex

234

O-11 FOC & Reject Completeness Panially Mechanized Resale Design (Special)

235

0-11 FOC & Reject Completeness Partially Mechanized EEL's

236

0-11 FOC & Reject Completeness Partially Mechanized Resale ISDN

237

0-11 FOC & Reject Completeness Partially Mechanized Line Splitting

238

O-11 FOC & Reject Completeness Partially Mechanized Local Interoffice Transport

239

0-11 FOC & Reject Completeness Panially Mechanized Local Interconnection Trunks

240

O-11 FOC & Reject Completeness Partially Mechanized LNP Standalone

241

0-11 FOC & Reject Completeness Partially Mechanized Line Sharing

242

0-11 FOC & Reject Completeness Partially Mechanized Resale PBX

243

0-11 FOC & Reject Completeness Partially Mechanized Resale Residence

244

0-11 FOC & Reject Completeness Partially Mechanized Switch Ports

245

0O-11 FOC & Reject Completeness Partially Mechanized UNE Combo Other

246

0-11 FOC & Reject Completeness Partially Mechanized UNE Digital Loop 2DS1

247

O-11 FOC & Reject Completeness Partially Mechanized UNE Digital Loop <DS1

248

O-1] FOC & Reject Completeness Partially Mechanized UNE ISDN

249

O-11 FOC & Reject Campleteness Partially Mechanized UNE Loop + Port Combos

250

0-11 FOC & Reject Completeness Partially Mechanized UNE Other Design

251

O-11 FOC & Reject Completeness Partially Mechanized UNE Other Non Design

252

0-11 FOC & Reject Completeness Partially Mechanized UNE xDSL (ADSL, HDSL, uc)

253

0-12 Speed of Answer in Ordering Center Business Service Center

254

0-12 Speed of Answer in Ordering Center Residence Service Center

255

0-1 Acknowledgement Message Timeliness (Electronically) - EDI

256

0-1 Acknowledgement Message Timeliness (Electronically) - TAG
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Table B-2: Tier 2 Submetrics (Continued)

tam No.

Tier 2 Sub Metrics

257

0O-2 Acknowledgement Message Completeness - EDI Fully Mechanized

258

0-2 Acknowledgement Message Completeness - TAG Fully Mechanized

259

O-3 Percent flow-through Service Requests (Summary) - Total Business

260

O-3 Percent flow-through Service Requests (Summary) - Total LNP

261

O-3 Percent flow-through Service Requests (Sumrmary) - Total Residence

262

O-3 Percent flow-through Service Requests (Summary) - Total UNE

263

0-8 Reject Interval Fully Mechanized 2W Analog Loop Design

264

O-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Design

265

O-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Non Design

266

O-8 Reject Interval Fully Mechanized 2W Analog Loop Non Design

267

O-8 Rejert Interval Folly Mechanized Resale Business

268

O-8 Reject interval Fully Mechanized Resale Centrex

269

O-8 Reject Interval Fully Mechanized Resale Design (Special)

270

O-8 Reject Interval Fully Mechanized EEL’s

27

O-8 Reject Interval Fully Mechanized Resale ISDN

272

O-8 Reject loterval Fully Mechanized Line Splitting

271

0-8 Reject Interval Fulty Mechanized Local Interoffice Transport

274

0-8 Reject nterval Fully Mechanized Local fntercannection Trunks

275

O-8 Reject Interval Fully Mechanized LNP Standalone

276

O-8 Reject Interval Fully Mechanized Line Sharing

2n

O-8 Reject Interval Fully Mcchanized Resale PBX

278

O-8 Reject Interval Fully Mechanized Resale Residence

2719

0-8 Reject imterval Fully Mechanized Switch Ports

280

0-8 Reject Interval Fully Mechanized UNE COMBO Other

281

-8 Reject Interval Fully Mechanized UNE Digital Loop »DS1

282

0-8 Reject Interval Fully Mechanized UNE Digital Loop <DS1

283

0-8 Reject Imterval Fully Mechanized UNE ISDN

284

O-8 Reject Interval Fully Mecbanized UNE Loop + Port Combos

285

O-8 Reject Interval Fully Mechanized UNE Other Design

286

0-8 Reject Interval Fully Mechanized UNE Other Non Design

287

0-8 Reject Interval Fally Mechanized UNE xDSL (ADSL, HDSL. UC)

288

0-8 Reject Interval Non Mechanized 2W Analog Loop Design

289

0O-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Design

290

0-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Non Design

291

0-8 Reject Interval Non Mechanized 2W Analog Loop Non Design

292

0-8 Reject Loterval Non Mechanized Resale Business

293

O-8 Reject Interval Non Mechanized Resale Centrex
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Table B-2: Tier 2 Submetrics (Continued)

ttem No.

Tier 2 Sub Metrics

294

0-8 Reject Interval Non Mechanized Resale Design (Special)

295

O-8 Reject Interval Non Mechanized EEL's

296

-8 Reject lmerval Non Mechanized Resale ISDN

297

0-8 Reject Imerval Non Mechanized Line Splitting

298

0-8 Reject Interval Non Mechanized Local interoffice Transport

299

0-8 Reject Interval Non Mechanized Local Interconnection Trunks

300

O-8 Reject Interval Non Mechagized LNP Standalone

301

O-8 Reject Interval Non Mechanized Line Sharing

30

O-8 Reject Interval Non Mechanized Resale PBX

303

0-8 Reject Imerval Non Mechanized Resale Residence

kit

0-8 Reject interval Non Mechanized Switch Ports

305

0O-8 Reject Interval Non Mechanized UNE COMBO Other

306

O-8 Reject Interval Non Mechanized UNE Digital Loop 2 DS1

307

O-8 Reject Interval Non Mechanized UNE Digital Loop <DS1

308

0-8 Reject Interval Non Mechanized UNE 1SDN

309

0-8 Reject Lmerval Non Mechanized UNE Loop + Port Combos

310

0-8 Reject imerval Non Mechanized UNE Other Design

ki)

0O-8 Reject interval Non Mechanized UNE Other Nog Design

312

O-8 Reject Interval Non Mechanized UNE xDSL (ADSL, HDSL. UC)

313

0O-8 Reject Interval Partially Mechanized 2W Analog Loop Design

314

0.8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Design

315

O-8 Reject Imerval Pantially Mechanized 2W Analog Loop w/LNP Non Design

316

O-8 Reject interval Partially Mechanized 2W Analog Loop Non Design

317

O-8 Reject Interval Partially Mechanized Resale Business

318

O-8 Reject Interval Partiatly Mecbanized Resate Centrex

k) 4

0-8 Reject Interval Partially Mechanized Resale Desiga (Special)

320

O-8 Reject Interval Partially Mechanized EEL’s

321

0-8 Reject Interval Partially Mechanized Resale ISDN

322

0-8 Reject Interval Partially Mechanized Line Splitting

323

O-8 Reject Interval Partially Mechanized Local Interoffice Transport

324

0O-8 Reject Interval Partially Mechanized Local Interconnection Trunks

325

0O-8 Reject Interval Partially Mechanized LNP Standalone

326

O-8 Reject Interval Partially Mechanized Line Sharing

327

-8 Reject Interval Panially Mechanized Resale PBX

328

O-8 Reject lnterval Pantially Mechanized Resale Residence

329

0-8 Reject Interval Partially Mechanized Switch Ports

330

O-8 Reject Interval Partially Mechanized UNE COMBO Other
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Table B-2: Tier 2 Submetrics (Continued)

tem No.

Tier 2 Sub Metrics

331

O-8 Reject Interval Partially Mechanized UNE Digital Loop 2DS1

332

O-8 Reject Interval Partially Mechanized UNE Digital Loop <DSI

333

O-8 Reject Interval Partially Mechanized UNE ISDN

334

O-8 Reject Interval Partially Mechanized UNE Loop + Part Combos

335

O-8 Reject Interval Partially Mechanized UNE Other Design

336

O-8 Reject Interval Partially Mechanized UNE Otber Non Design

337

O-8 Reject Interval Partially Mechanized UNE xDSL (ADSL. HDSL, UC)

338

O-9 Firm Order Confirmation Timeliness Fully Mechanized 2W Analog Loop Design

339

0-9 Firm Order Confirmation Timeliness Fully Mechanized 2W Analog Loop w/LNP Design

O-9 Firm Order Confimmation Timeliness Fully Mechanized 2W Analog Loop w/LNP Non Design

0-9 Firm Order Confirmation Timeliness Fully Mechanized 2W Analog Loop Non Design

0-9 Firm Order Confinmation Timeliness Fully Mechanized Resale Business

0-9 Firm Order Confirmation Timeliness Fully Mechanized Resale Ceatrex

0-9 Firm Order Confirmation Timeliness Fulty Mechanized Resale Design (Special)

0-9 Firm Order Confirmation Timeliness Fully Mechanized EEL's

0-9 Firm Order Coniirmation Timeliness Fully Mechanized Resale ISDN

0O-9 Firm Order Confirmation Timeliness Fully Mechanized Line Splitting

0-9 Firm Order Confirmation Timeliness Fully Mechanized Local interoffice Transport

0-9 Firm Order Confirmation Timeliness Fully Mechanized Local interconnection Trunks

0-9 Firm Order Confirmation Timeliness Fully Mechanized LNP Standalone

0O-9 Firm Order Confirmation Timeliness Fully Mechanized Line Sharing

0-9 Firm Order Confirmation Timeliness Fully Mechanized Resale PBX

0-9 Firm Order Confirmation Timeliness Fully Mechanized Resale Residence

0-9 Firm Order Confirmatian Timeliness Fully Mechanized Switch Ports

-9 Firm Order Confirmation Timeliness Fully Mechanized UNE Combo Other

0-9 Firm Order Confirmation Timeliness Fully Mechanized UNE Digital Loop 2DS1

0-9 Firm Order Confirmation Timeliness Fully Mechanized UNE Digital Loop <DS1

0-9 Firm Order Confirmation Timeliness Fully Mechanized UNE ISDN

0-9 Firm Order Confirmation Timeliness Fully Mechanized UNE Loop + Port Cambos

0-9 Firm Order Confirmation Timeliness Fully Mechanized UNE Other Design

0-9 Firm Order Confirmation Timeliness Fully Mechanized UNE xDSL (ADSL, HDSL, UC)

0-9 Firm Order Confirmation Timeliness Nob Mechanized 2W Analog Loop Design

0-9 Firm Order Confirmation Timeliness Non Mechanized 2W Analog Loop w/LNP Design

0-9 Firm Order Confirmation Timelness Non Mechanized 2W Analog Loop w/LNP Non Design

0-9 Firm Order Confirmation Timeliness Non Mechanized 2W Analog Loop Non Design

0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Business

367

0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Centrex
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Itam No. Tier 2 Sub Metrics
368 | O-9 Firm Order Confirmation Timeliness Non Mechanized Resale Design (Specul)
360 | O-9 Firm Order Confirmation Timeliness Non Mecbanized EEL's
370 | O-9 Firm Order Confirmation Timeliness Non Mechanized Resale ISDN
371 | O-9 Firm Order Confirmation Timeliness Non Mechanized Line Splitting
372 | O-9 Firm Order Confirmation Timeliness Non Mechanized Local Interoffice Transport
373 | 0-9 Firm Order Confirmation Timeliness Non Mechanized Local Interconnection Trunks
374 | O-9 Firm Order Confinnation Timeliness Non Mechanized LNP Standalone
375 | O-9 Firm Order Confimmation Timeliness Non Mechanized Line Sharing
376 | O-9 Firm Order Confirmation Timeliness Non Mechanized Resale PBX
377 | O-9 Firm Order Confirmation Timeliness Non Mechanized Resale Residence
378 | O-9 Firm Order Confirmation Timeliness Non Mechanized Switch Ports
379 | 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Combo Other
380 | O-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop 2DS1
381 | O-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop<DSl
382 | O-9 Firm Order Confirmation Timeliness Non Mechanized UNE ISDN
383 | O-9 Firm Order Confimation Timeliness Non Mechanized UNE Loop + Port Combos
384 | O-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Design
385 | O-9 Firm Order Confirmation Timeliness Fully Mechanized UNE Other Non Design
386 | 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Non Design
387 | O-9 Firm Order Confirmation Timeliness Non Mechanized UNE xDSL (ADSL, HDSL, UC)
388 | O-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Design
189 { O-9 Firm Order Confirmation Timeliness Partialty Mechanized 2W Analog Loop w/LNP Design
390 | O-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Non Design
39] | O-9 Firm Order Confirmation Timeliness Partially Mechamzed 2W Analog Loop Non Design
392 | 0-9 Firm Order Confirmation Timeliness Partially Mecbanized Resale Business . o>
293 | O-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Centrex
394 | O-9 Firm Order Confirmation Timeliness Pantially Mechanized Resale Design (Special)
395 | O-9 Firm Order Confirmation Timeliness Partially Mechanized EEL's
396 | O-9 Firm Order Confirmation Timeliness Partially Mechanized Resale ISDN
397 | 0-9 Firm Order Confirmation Timeliness Partially Mechanized Line Splitting
398 | O-9 Firm Order Confirmation Timeliness Partially Mechanized Local Interoffice Transport
399 | O-9 Firm Order Confirmation Timeliness Partially Mechanized Local Interconnection Trunks
200 | O-9 Firm Order Confirmation Timeliness Partially Mechanized LNP Standalone
401 | O-9 Firm Order Confirmation Timeliness Partially Mechanized Line Sharing
202 | O-9 Firm Order Confirmation Timeliness Partially Mechanized Resale PBX
203 | O-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Residence
404 | 0-9 Firm Order Confirmation Timeliness Partially Mechanized Switch Ports
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item No.

Tier 2 Sub Metrics

405

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Combo Other

406

-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop 2DS1

407

O-9 Firm Order Confirmation Tymeliness Partially Mechanized UNE Digital Loop <DS1

408

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE 1SDN

409

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Loop + Port Combos

410

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Design

411

0-9 Firm Order Confirmation Timelinéss Partially Mechanized UNE Other Non Design

412

0O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE xDSL (ADSL. HDSL, UC)

413

0SS-1 Average Respone Time and Response Imerval PARITY + 2 SEC LENS ATLAS

- 414

OSS-1 Average Respone Time and Response Luterval PARITY + 2 SECLENS DSAP

415

OSS-1 Average Response Time and Response Interval. BST performance in
OASISBIG compared to CLEC performance in PSIMS/ORB (inclades COFFI/USOC),
PARITY + 2 SECLENS

416

0OSS-1 Average Response Time and Response Interval, BST performance in
OASISBIG compared to CLEC performance in PSIMS/ORB (includes COFFL/USOC).
PARITY + 2 SEC TAG

417

OSS-1 Average Response Time and Response lmerval PARITY + 2 SEC LENS RSAG-ADDR

418

0SS-1 Average Response Time and Response interval PARITY + 2 SEC LENS RSAG-TN

419

OSS-1 Average Response Time and Response imerval PARITY + 2 SEC TAG ATLAS

420

OSS-1 Average Response Time and Response Interval PARITY + 2 SEC LENS CRIS-CRESCSRL

421

OSS-1 Average Response Time and Response Interval PARITY + 2 SEC TAG CRIS-TAG-CSR

22

OSS-1 Average Response Time and Response Interval PARITY + 2 SEC TAG DSAP

423

OSS-1 Average Response Time and Response Interval PARITY + 2 SEC TAG RSAG-ADDR

424

OSS-1 Average Response Time and Response Interval PARITY +2 SEC TAG RSAG-TN

425

0SS-2 Interface Availability (Pre-Ordering) EDI

426

0SS-2 Interface Availability (Pre-Ordering) HAL

427

0SS-2 Interface Availability (Pre-Ordering) LENS

428

OSS-2 Interface Availability (Pre-Ordering) LEO MAINFRAME

429

OSS-2 Interface Availability (Pre-Ordering) LESOG

430

OSS-2 Interface Availability (Pre-Ordering) PSIMS

431

OSS-2 Interface Availability (Pre-Ordering) TAG

432

0SS-3 Interface Availability (Maintenance and Repair) ALEC ECTA

433

0SS-3 Interface Availability (Maintenance and Repair) ALEC TAFI

434

0SS Response Interval (Maintenance and Repair) ( 0SS-4-CRIS)

435

0SS-4 Respovse Interval (Maintenance and Repair) (OSS-4-DLETH)

T

436

OSS-4 Response Interval (Maintenance and Repair) 0SS-4-DLR)

437

0SS-4 Response Interval (Maintenance and Repair) (0SS-4-LMOS)

438

0SS-4 Response Interval (Maintenance and Repair) (0OSS4-LMOSupd)
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item No. Tier 2 Sub Metrics

439 | OSS-4 Response Interval (Maintenance and Repair) (0SS-4-LNP)

440 | OSS-4 Response Interval (Maintenance and Repair) (OSS-4-MARCH)

44)] | OSS-4 Response Interval (Maintenance and Repair) (OSS-4-NIW)

442 | OSS-4 Response Interval (Maintenance and Repair) (0SS-4-OSPCM)

443 | OSS-4 Response Interval (Maintenance and Repair) (OSS-4-Predictor)

444 | OSS-4 Response Interval (Maintenance and Repair) (0SS-4-SOCS)

445 | P-3A Percent Missed installation Appointments Including Subsequent Appointments Dispatch > 10 -
2 w Analog Loop Design

446 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 -
2 w Analog Loop w/LLNP Design

447 | P-3A Percent Missed Installation Appointments Incinding Subsequent Appaintments Dispatch 2 10 -
2 w Analog Loop w/LNP Non Design

448 | P-3A Percent Missed installation Appointments Incloding Subsequent Appointments Dispatch 2 10 -
2 w Analog Loop w/INP Design

449 | P-3A Percent Missed instaliation Appointments including Subsequent Appointments Dispatch 2 10 -
2 w Analog Loop w/INP Non Design

450 | P-3A Percent Missed Installation Appointments Including Subsequent Appoimments Dispatch 2 10 -
2 w Analog Loop Non-Design

451 | P-3A Percent Missed nstatlation Appointments Including Sebhsequent Appointments Dispatch 2 10 -
Resale Business

452 | P-3A Percent Missed lnstallstion Appointments Including Subsequent Appointments Dispatch 2 10 -
Resale Centrex

453 | P-3A Percent Missed Installation Appointrents including Subsequent Appointments Dispatch > 10 -
Resale Design

454 | P-3A Percent Missed Installaton Appointments Including Subsequent Appointments Dispatch 2 10
Resale ISDN DESIGN

455 | P-3A Percent Missed lostallation Appointments Inclnding Subsequent Appointments Dispatch 2 10
Resale ISDN WO DESIGN . :

456 | P-3A Percent Missed Instaliation Appointments Including Subsequent Appointments Dispatch 2 10 -
Loca! Transport

457 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 -
Local lnterconnection Trunks

458 | P-3A Percent Missed Installation Appointments Including Subsequent Appoimments Dispatch 2 10 -
LNP Standalone

459 | P-3A Percent Missed Instaliation Appointments Inciuding Subsequent Appointments Dispawch > 10 -
Resale PBX

460 | P-3A Percent Missed Instaliation Appointments including Subsequent Appointments Dispatch 2 10 -
Resale Residence

46] | P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 -
UNE Combo Other

462 | P-3A Percent Missed lostallation Appointments Including Subsequent Appointments Dispatch 2 10 -
UNE Digital Loop 2 DS!
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Hem No.
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463

P-3A Percent Missed installation Appointments including Subsequent Appointments Dispatch > 10 -
UNE Digital Loop <DS1

P-3A Percent Missed Installation Appoimments Including Subsequent Appointments - 2 10 Dispatch
-EEL's

465

P-3A Percent Missed Instaliation Appointments Including Subsequent Appointments Dispetch 2 10 -
UNE ISDN (inclndes UDC)

466

P-3A Percent Missed Installation Appointments Including Subsequent Appoimtments Dispaich 2 10 -
UNE Line Sharing

467

P-3A Percent Missed installation Appointments Including Subsequent Appointments - 2 10 Dispatch
- UNE Line Splitting

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - 2 10 Dispatch
- UNE Other Design

469

P-3A Percent Missed Installation Appointments Inciuding Subsequent Appointments - 2 10 Dispatch
- UNE Otker Non Design

470

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 -
UNE Switch ports

471

P-3A Percent Missed Jnstallation Appointments Including Subsequent Appointments Dispatch 210 -
UNE xDSL (ADSL, HDSL, UCL)

472

P-3A Percent Missed installation Appointments including Subsequent Appointments Dispatchin2 10
- UNE Loop and Port Combo

473

P-3A Percent Missed Installation Appointments Including Subsequent Appointments DispatchIn< 10
- UNE Loop and Port Combo

474

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop Design

475

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop W/LNP Design

476

P-3A Percent Missed Installation Appointments Inciuding Subsequent Appointments Dispetch < 10 -
2 w Analog Loop w/LNP Non Design

477

P-3A Percent Missed Installation Appointments including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop w/INP Design

478

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop w/INP Non Design

479

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop Non-Design

480

P-3A Percent Missed 1nstallation Appowtments Including Subsequent Appointments Dispatch < 10 -
Resale Business ‘

481

P-3A Pescent Missed lnsuallation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale Centrex

482

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale Design

483

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10
Resaie ISDN
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484

P-3A Percent Missed Installation Appomtments Including Subsequent Appointments Dispatch < 10 -
Local Transpont

P-3A Percent Missed Installation Appointmems Including Subsequent Appointments Dispatch - Local
Interconnection Trunks

486

P-3A Percent Missed Jnstallation Appointments Including Subsequent Appointments Dispatch < 10 -
LNP Standalone

487

P-3A Percent Missed Instaliation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale PBX

488

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale Residence

489

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Cambo Other

490

P-3A Percent Missed lnstailation Appomtments Including Subsequent Appointments Dispatch < 10 -
UNE Digital Loop 2 DS!

491

P-3A Percent Missed Instalistion Appointments Inchiding Subsequent Appointments Dispatch < 10 -
UNE Digital Loop <DS1

492

P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Dispatch -
EEL’s

493

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE ISDN (inciudes UDC)

494

P-3A Percent Missed Instaliation Appointments Incloding Subsequent Appointments Dispatch < 10 -
UNE Line Sharing

495

P-3A Percent Missed Installation Appounmems Including Subsequent Appointments < 10 Dispatch -
UNE Line Splitting

496

P-3A Percent Missed Jnswullation Appoinuments Including Subsequent Apmmunems < 10 Dispatch -
UNE Other Design

497

- | UNE Other Non Design

P-3A Percent Missed Installation Appomtmems Inciuding Subsequent Appointments < 10 Dispatch -

4%5.|.F 3A FPercent Missed Installation Appointments Including Subsequent Appointments Dizpatch < 10 -

UNE Switch ports

499

P-3A Percent Missed Instaliation Appoimments including Subsequent Appointments Dispatch <10 -
UNE xDSL (ADSL, HDSL, UCL)

500

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch out 2
10 - UNE Loop and Port Combo

501

P-3A Percent Missed Instaliation Appomtments Including Subsequent Appomiments Dispatch Out <
10 - UNE Loop and Port Cambo

502

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2
10 - 2 w Analog Loop Design

503

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2
10 -2 w Analog Loop w/LNP Design

504

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - 2 w Analog Loop w/LNP Non Design
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505

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2
10 - 2 w Analog Loop w/INP Design

506

P-3A Percent Missed Instaliation Appointments Including Subsequent Appointments Non Dispatch 2
10 - 2 w Analog Loop w/INP Non Design

507

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2
10 - 2 w Analog Loop Non-Design

508

P-3A Percent Missed Instailation Appointments Incloding Subsequent Appointments Non Dispatch 2
10 - Resale Business

509

P-3A Percent Missed Installation Appointments ncluding Subsequent Appointments Non Dispatch 2
10 - Resale Centrex :

510

P-3A Percent Missed Instaliation Appointments Including Subsequent Appointments Non Dispatch 2
10 - Resale Design

511

P-3A Percent Missed Instalistion Appointments Including Subsequent Appointments Non Dispstch 2
10 - Resale ISDN

512

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
2 10 - Local Transport

S13

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch -
Loca! laterconnection Trunks

514

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
2 10 - LNP Standalone

515

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch
10 - Resale PBX

516

P-3A Percent Missed Installation Appointments including Subsequent Appointments Non Dispatch 2
10 Resale Residence

517

P-3A Percent Missed Installation Appointments Jocluding Subsequent Appointments Non Dispatch 2
10 - UNE Combo Other

518

P-3A Percent Missed nstaliation Appointments Inciuding Subsequent Appointments 2 10 Non Dis-
patch - EEL’s

519

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatsh >
10 - UNE ISDN (includes UDC)

520

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2
10 - UNE Loop and Port Combo

521

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2
10 - UNE Line Sharing

522

P-3A Percent Missed Installotion Appointments Incinding Subsequent Appointments 2 10 Non Dis-
patch - UNE Line Splitting

523

P-3A Percent Missed Installation Appointments Including Sabsequent Appointments Non Dispatch 2
10 UNE Digital Loop 2 DS1

524

P-3A Percent Missed Installation Appointments Including Subseguent Appointments Non Dispatch 2
10 - UNE Digital Loop <DS1

525

P-3A Percent Missed Instalistion Appointments Including Subsequent Appoinunents 2 10 Non Dis-
patch - UNE Other Design
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Table B-2: Tier 2 Submetrics (Continued)

item No.

Tier 2 Sub Metrics

526

P-3A Percent Missed Instaliation Appointments Including Subsequent Appointments = 10 Non Dis-
patch - UNE Other Non Design

527

P-3A Percem Missed Installation Appointments Including Subsequent Appointmeats Non Dispatch 2
10 - UNE Switch parts

528

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2
10 - UNE xDSL (ADSL. HDSL, UCL)

529

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - 2 w Analog Loop Design

530

P-3A Percent Missed Installation Appointments inciuding Subsequent Appointments Non Dispatch <
10 - 2 w Analog Loop w/LNP Design ’

531

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispach <
10 - 2 w Analog Loop w/LNP Non Design

532

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
{0 - 2 w Analog Loop w/INP Design

533

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - 2 w Analog Loop w/INP Nan Design

534

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - 2 w Amalog Loop Non-Design

535

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispaich <
10 - Resale Business

536

P-3A Percent Missed Installation Appointments including Subsequent Appointments Non Dispatch <
10 - Resale Centrex

537

P-3A Percent Missed Installation Appointments including Subsequent Appointments Non Dispatch <
10 - Resale Design

538

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Noo Dispatch <
10 Resale 1ISDN

539

P-3A Percent Missed Insiallation Appointments Including Subsequent Appointments Non Dispaich <
10 - Local Transport

540

P-3A Pescent Missed Installation Appointments inciuding Subsequ=rg Appointments Non Dispatch -
Local Interconnection Trunks

541

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - LNP Standalone

542

P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Non Dispatch <
10 - Resale PBX '

543

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 Resale Residence

P-3A Percent Missed Installation Appointments Including Sobsequent Appointments Non Dispatch <
10 - UNE Combo Other

545

P-3A Percent Missed Instaliation Appointments Inchuding Subsequent Appointments < 10 Non Dis-
paich - EEL'’s

546

P-3A Percent Missed Installation Appointments Including Subsequent Appoimtments Non Dispatch <
10 - UNE 1SDN (inciudes UDC)
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Table B-2: Tier 2 Submetrics (Continued)

tem No.

Tier 2 Sub Metrics

547

P-3A Percent Missed Installation Appointments including Subseguent Appointments Non Dispatch <
10 - UNE Loop and Port Combo

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - UNE Line Sharing

549

P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Non Dis-
patch - UNE Line Splitting

550

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 UNE Digital Loop 2 DS1

551

P-3A Percent Missed Installation Appointments Incinding Subsequent Appointments Non Dispatch <
10 - UNE Digital Loop <DS!

552

P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Non Dis-
patch - UNE Other Design

553

P-3A Percent Missed 1ostatlation Appointments Incinding Subsequent Appointments < 10 Non Dis-
patch - UNE Other Non Design

554

P-3A Percent Missed Installstion Appointments Including Subsequent Appointments Non Dispatch <
10 - UNE Switch parts

555

P-3A Percent Missed Installation Appointments Including Subsequent Appointmests Non Dispatch
<10 - UNE xDSL (ADSL. HDSL, UCL)

556

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Switch-based 2
10 - UNE Loop and Port Combo

557

P-3A Percent Missed Instsllation Appointments Inciuding Subsequent Appointments Switch-based <
10 - UNE Loop and Port Combo

558

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Diswribation Dispatch 2
10 - 2 w Analog Loop Design

558

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2
10 - 2 w Analog Loop w/LNP Design

560

P-4A Average Order Completion and Completion Notice interval (AOCCNI) Distribution Dispatch 2
10 - 2 w Analog Loop w/LNP Non Design

561

P4A Average Order Completion and Compistion Notice Interval (AOCCNI) Distnbution Dispatch 2
10 - 2 w Analog Loop w/INP Design

562

P-4A Average Order Compietion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2
10 - 2 w Analog Loop w/INP Non Design

563

P-3A Average Order Completion and Completian Notice Interval (AOCCNI) Distribution Dispatch 2
10 - 2 w Analog Loop Non-Design

564

P-4A Average Order Corapletion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2
10 - Resale Business-

565

P-4A Average Order Completion and Compietion Notice Interval (AOCCNI) Disuibution Dispatch 2
10 - Resale Centrex

566

P-4A Average Order Completion and Completion Notice Interval (AOCCN]) Distribution Dispatch 2
10 - Resaie Design

567

P-4A Average Order Completion and Completion Notice Interval {AOCCNI) Distribution Dispatch 2
10 - Resale 1ISDN
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Table B-2: Tier 2 Submetrics (Continued)

Hem No.

Tier 2 Sub Metrics

568

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch =
10 - Local Transport

56%

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch -
Local Interconnection Trunks

570

P-4A Average Order Completion and Completion Notice interval (AOCCNI) Distribution Dispatch 2
10 - LNP Standalone

5n

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2
10 - Resale PBX

572

P-4A Avenage Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2
10 - Resale Residence

s73

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2
10 - UNE Caombo Other _

574

P-4A Average Order Carapletion and Completion ‘Notice interval (AOCCNI) Distribution Dispatch 2
10 - UNE Digital Loop 2 DS1

575

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2
10 - UNE Digital Loop <DS1

576

P-4A Average Order Completion and Comopletion Notice Interval (AOCCNI) Distribution Dispatch 2
10-EEL’s

577

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Dispatch 2
10 - UNE ISDN (inciudes UDC)

578

P-4A Average Order Comupletion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2
10 - UNE Line Sharing

579

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Diswribution Dispatch 2
10 - UNE Linc Splitting

580

P-4A Average Order Completion and Completion Notice luterval (AOCCNY) Distribution Dispatch 2
10 - UNE Other Design

581

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2
10 - UNE Other Non Design

582

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distritanion Dispstch 2
10 - UNE Switch ports

583

P-4A Average Order Completion and Completion Notice interval (AOCCN1) Distribution Dispatch
>10 - UNE xDSL (ADSL. HDSL, UCL) with conditioning

584

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
210 - UNE xDSL (ADSL., HDSL. UCL) w/o conditioning

585

P~4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribation Dispatch in
2 10 - UNE Loop and Port Combo

586

P—4A Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Dispatch in
< 10 - UNE Loop and Port Combo

587

P-4A Average Order Completion and Cornpletion Notice Interval (AOCCNT) Distribution Dispatch <
10 - 2 w Analog Loop Design

588

P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop w/LNP Design
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Table B-2: Tier 2 Submetrics (Continued)

Htem No. : Tier 2 Sub Metrics

589 | P~-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop w/LNP Non Design
590 | P-4A Average Order Completion and Campletion Notice Interval {AOCCNI) Distribution Dispatch <
10~ 2 w Analog Loop w/INP Design
591 | P-4A Average Order Completion and Completion Notice nterval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop w/INP Non Design
592 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribwtion Dispatch <
10 - 2 w Analog Loop Non-Design
593 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
0 - Resale Business
594 | P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Dispatch <
10 - Resale Centrex
595 | P<4A Average Order Completion and Completion Notice interval (AOCCNI) Distribution Dispatch <
10 - Resale Design
596 | P4A Average Order Completion and Completion Notice Imerval (AOCCNI) Distribution Dispstch <
10 Resale ISDN
597 { P-3A Average Order Completion and Completion Notice Jnterval (AOCCNI) Distribution Dispatch <
10 - Local Transport
598 | P<4A Average Order Completion and Completion Notice Juterval (AOCCNI) Distribution Dispatch -
Local Interconnection Trunks
599 | P-4A Average Order Completion and Completion Notice Intervai (AOCCNI) Distribution Dispstch <
10 - LNP Standalone
600 | P~4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribwtion Dispatch <
10 - Resale PBX
601 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale Residence
602 | P4A Average Order Completion and Completion Notice Interval (AOCCN]) Distribution Dispatch <
10 - UNE Combo Other
-4 603 | P4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispetch <
10 - UNE Digital Loop 2 DS1
604 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Digital Loop <DS1
605 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - EEL’s
606 | P4A Average Order Compietion and Completion Notice Interval (AOCCN1) Distribution Dispatch <
(0 - UNE ISDN (includes UDC)
607 | P-4A Average Order Completion and Completion Notice interval (AOCCNI) Distribution Dispatch <
10 - UNE Line Sharing
608 | P~3A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Line Splitting
609 | P-4A Average Order Completion and Completion Notice interval (AOCCN]) Distribution Dispatch <
10 - UNE Other Design
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Table B-2: Tier 2 Submetrics (Continued)
Htem No. Tier 2 Sub Metrics

610 | P~4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Other Non Design

611 | P-3A Average Order Completion and Campletion Notice Imterval (AOCCNI) Distribution Dispatch <
10 - UNE Switch ports

612 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
<10 - UNE xDSL (ADSL, HDSL. UCL) with conditioning

613 | P-4A Average Order Campietion and Completion Notice loterval (AOCCNI) Distribotion Dispatch
<10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

614 | P-4A Average Order Completion and Completion Notice interval (AOCCN1) Distribution Dispatch
out 2 10 - UNE Loop and Port Cambo

615 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribwion Dispstch
out < 10 - UNE Loop and Port Combo

616 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 - 2 w Analog Loop Design

617 | P4A Average Order Completion and Completion Notice lmerval (AOCCNI) Distribatian Non Dis-
patch 2 10 - 2 w Analog Loop w/LNP Design

618 | P-4A Average Order Completion and Compietion Notice Interval (AOCCNI) Distibution Non Dis-
paich 2 10 - 2 w Analog Loop w/LNP Non Design

619 | P-4A Average Order Completion and Campletion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 - 2 w Analog Loop Non-Design

620 | P4A Average Order Completion and Completion Notice Interval (AOCCND Distribution Non Dis-
patch 2 10 - Resale Business

621 | P4A Average Order Completion and Completion Notice Imerval (AOCCNI) Distribution Non Dis-
patch 2 10 - Resale Centrex

622 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
petch 2 10 - Resale Design

623 | P4A Average Order Completion and Campletion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 Resale ISDN ,

624 | P-4A Average Order Completion and Completion Notice 1ntervai (AOCCNI) Disibusica Non Dis-
patch 2 10 - Local Transport

625 | P-4A Average Order Completion and Completion Notice Interval (AOCCN]) Distribution Non Dis-
patch - Local Interconnection Trunks

626 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
paich 2 10 - LNP Standalone

627 | P4A Average Order Completion and Completion Natice Interval (tAOCCNI) Distribution Non Dis-
patch 2 10 - Resale PBX "

628 | P-4A Average Order Completion and Completion Notice interval (AOCCNI) Distribution Non Dis-
patch 2 10 - Resale Residence

629 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 - UNE Combo Other

630 | P-4A Average Order Completion and Campletion Notice Interval (AOCCNI) Distribution Non Dis-
patch 2 10 - EEL’s
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Table B-2: Tier 2 Submetrics (Continued)
item No. Tier 2 Sub Metrics
631 | P-4A Average Order Completion and Completion Notice imerval (AOCCNI) Distribution Non Dis-

patch 2 10 - UNE 1SDN (inchades UDC)
632 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis~
peich 2 10 - UNE Loop and Port Combo
633 | P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Non Dis-
patch 2 10 - UNE Line Sharing
634 | P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Non Dis-
patch 2 10 - UNE Line Splitting
635 | P-4A Average Order Completion and Completion Notice Inerval (AOCCN]) Distribution Non Dis-
patch 2 10 UNE Digital Loop 2 DS}
636 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
paich 2 10 - UNE Digital Loop < DS1
637 | P-4A Average Order Completion and Completion Notice interval (AOCCNI) Distribution Non Dis-
patch 2 10 - UNE Other Design
638 | P-4A Average Order Campletion and Completion Notice interval {AOCCND Distribution Non Dis-
parch 2 10 - UNE Other Non Design
639 | P~4A Average Order Completion and Completion Notice Interval {AOCCNI) Distribution Non Dis-
patch 2 10 - UNE Switch ports
640 | P-4A Average Order Completion and Completion Notice Interval {(AOCCNI) Distribution Non Dis-
patch 210 - UNE xDSL (ADSL, HDSL, UCL) with canditioning
641 | P4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch 210 - UNE xDSL (ADSL, HDSL, UCL) w'o conditioning
642 | P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Non Dis-
patch < 10 - 2 w Analog Loop Design
643 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - 2 w Analog Loop Non-Design
644 | P4A Average Order Compietion and Completion Notice lnterval (AOCCNI) Distribution Non Dis-
patch < 10 - 2 w Analog Loop w/LNP Design
645 | P-4A Average Order Completion and Completion Notice Lxicrval (AOCCND) Distribution Non Dis-
patch < 10 - 2 w Analog Loop w/LNP Non Design
646 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - 2 w Analog Loop w/INP Design
647 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 -2 w Analog Loop w/INP Non Design
" 648 | P4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - Resale Business

649 | P~4A Average Order Completion and Completion Notice Interval (AOCCND Distribation Non Dis-
: patch < 10 - Resale Centrex
650 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
pstch < 10 - Resale Design
651 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 Resale 1ISDN
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Table B-2: Tier 2 Submetrics (Continued)
item No. Tier 2 Sub Metrics

652 | P-4A Average Order Completion and Completion Notice imerval (AOCCNI) Distribution Non Dis-

patch < 10 - Local Transport

653 | P-A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-

patch - Local Interconnection Trunks

654 | P-4A Average Order Completion and Campletion Notice Interval (AOCCNI) Distribution Non Dis-

patch < 10 - LNP Standalone

655 | P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Non Dis-

patch < 10 - Resale PBX

656 | P-4A Average Order Completion and Completion Notice interval (AOCCNI) Distribution Non Dis-

patch < 10 - Resale Residence

657 | P~-4A Average Order Completion and Completion Notice Interval (AOCCN1) Distribution Non Dis-

patch < 10 - UNE Combo Other

658 | P<4A Average Order Completion and Completion Notice Interval {AOCCNI) Diswibution Non Dis-

patch < 10 - EEL’s

659 | P-4A Average Order Completion and Completion Notice Interval (AOCCND Distribution Non Dis-

patch < 10 - UNE ISDN (includes UDC)

660 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-

patch < 10 - UNE Loop and Pert Combo

661 | P-4A Average Order Completion and Completion Notice Juterval (AOCCNI) Distribution Non Dis-

patch < 10 - UNE Line Shariog

662 | P4A Average Order Completion and Completian Notice Interval (AOCCNI) Distribution Non Dis-

patch < 10 - UNE Line Splitting

663 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribation Non Dis-

patch < 10 - UNE Digital Loop 2 DS

664 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-

patch < 10 - UNE Digital Loop < DS1

P-4A Average Order Completion and Compietion Notice Interval (AOCCNI) Distribution Noo Dis-

patch < 10 - UNE Other Design

666 | P-4A Average Onder Copletion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Other Non Design

667 | P-4A Average Order Completion and Completibn Notice Interval (AOCCN]) Distribution Non Dis-

patch < 10 - UNE Switch ports

668 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-

patch <10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

669 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-

patch <10 - UNE xDSL (ADSL, HDSL. UCL) w/o conditioning

670 | P-4A Average Order Completion and Completion Notice Imerval (AOCCN]) Distribution Switch-

based 2 10 - UNE Loop sand Port Cambo

671 | P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Switch-

based < 10 - UNE Loop and Part Cambo

672 | P-7A Coordinated Customer Caonversions Hot Cuts Timeliness % within Interval and Average inter-

val SL1IDLC

&
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Table B-2: Tier 2 Submetrics (Continued)
em No. Tier 2 Sub Metrics

673 | P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL1 Non Time Specific

674 | P-7A Coardinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL 1 Time Specific

675 | P-7TA Coordinated Cusiomer Conversions Hot Cuts Timeliness % within interval and Average Inter-
val SL2 IDLC

676 | P-7A Coordinated Custamer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL2 Time Non Specific

677 | P-7A Coordinated Customer Conversions Hot Cats Timeliness % within Interval and Average Inter-
val SL2 Time Specific

678 | P-7C Coordinated Custamer Canversions - % Provisioning Troubles Rec w/in 7 days of a completed
Service Order - UNE Loops Design - Dispatch

679 | P-7C Coordinsted Custamer Comversions - % Provisioning Troubles Rec w/in 7 days of a completed
Service Order - UNE Loops Design - Non Dispatch

680 | P-7C Coordinsted Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed
Service Order - UNE Loops Noa Design - Dispatch

681 | P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed
Service Order - UNE Loops Non Design - Non Dispatch

682 | P-7 Coordinated Customer Conversions luternal - Unbundies Loops with INP

683 | P-7 Coordinated Customer Conversions Internal - Unbundles Loops with LNP

684 | P-8 Cooperative Acceptance Testing - % of xDSL Loc ADSL

685 | P-8 Cooperative Acceptance Testing - % of xXDSL Loc HDSL

686 | P-8 Cooperative Acceptance Testing - % of xDSL Loc Other

687 | P-8 Cooperative Acceptance Testing - % of XDSL Loc UNE UCL

688 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w Analog
Loop Design

689 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w Analog

-~ i Ieoon w/LNP Design - :

690 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispaich 2 10 - 2 w Analog
Loop W/LNP Non-Design

691 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w Analog
Loop Non-Design

692 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale Busi-
ness

693 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale Cen-
rex

3 694 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale

Design

695 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 Resale ISDN
DESIGN

696 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 Resale ISDN
NON DESIGN
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Table B-2: Tier 2 Submetrics (Continued)
item No. Tier 2 Sub Metrics

697 | P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Dispatch 2 10 - Local
Transport

698 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch - Local Intercon-
nection Trunks

699 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 LNP Standal-
ope

700 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale PBX

701 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 Resale Resi-
dence

702 | P-9 % Provisioning Tronbles wiin 30 days of Service Order Completion Dispatch 2 10 - UNE Cambo
Other o

703 | P-9 % Provisioning Troubles win 30 days of Service Order Completion Dispatch 2 10 - UNE Digital
Loop 2 DS1

704 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE Digital
Loop <DS1

705 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - EEL's

706 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE ISDN
(includes UDC)

707 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE Line
Sharing

708 | P-9 % Provisioning Troubles w+in 30 days of Service Order Completion Dispatch 2 10 - UNE Line
Splitting

709 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE Other
Design

710 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE Other
Non Design

711 | P-9 % Provisioaing Troubles wiin 30 days of Service Order Completion Dispatch 2 10 - UNE Switch
ports . o

712 | P-9 % Provisioning Troubles w/in 30 days. of Service Order Completion Dispatch 210 - UNE KDSL
(ADSL, HDSL, UCL)

713 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch in 2 10 - UNE Loop
and Port Combo .

714 | P-9 % Provisioning Troubles w¢in 30 days of Service Order Completion Dispatch in < 10 - UNE Loop
and Port Combo

715 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispaich< 10- 2w Analog
Loop Design

716 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch< 10- 2 w Analog
Loop w/LNP Design

717 | P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Dispatch < 10 - 2 w Amalog
Loop w/LNP Non-Design

218 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch <10 - 2 w Analog
Loop Non-Design
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Table B-2: Tier 2 Submetrics (Continued)

item No. Tier 2 Sub Metrics

719 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale Busi-
ness

720 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale Cen-
trex

721 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale
Design

722 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale ISDN

723 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Local Trans-
port

724 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch - Local Intercon-
nection Trunks

725 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch <10 - LNP Standa-
lone

726 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale PBX

727 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispitch < 10 Resale Resi-
dence

728 | P-9 % Provisioning Troubles wrin 30 days of Service Order Completion Dispatch < 10 - UNE Cambo
Other

729 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Digital
Loop 2 DS1

730 | P9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Digital
Loop <DS1

731 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - EEL’s

732 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE ISDN
(includes UDC)

733 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Line
Sharing

734 | P-9 % Provisioning Troubies w/in 30 days of Service Order thpl:ﬁgn Dispaich <10 - UNE Line
Splitting '

735 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Other
Design

736 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Other
Non Design

737 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Switch
ports

738 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch <10 - UNE xDSL
(ADSL, HDSL, UCL)

739 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch out 2 10 - UNE
Loop and Port Combo

240 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch out < 10 - UNE
Leoop and Port Combo :
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Table B-2: Tier 2 Submetrics {(Continued)
Itam No. Tier 2 Sub Metrics

741 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10- 2w
Analog Loop Design

742 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispaich 2 10- 2 w
Anslog 1 oop w/LNP Design

743 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Disparch 2 10- 2 w
Analog Loop w/LNP Nop-Design

744 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispaich > 10~ 2 w
Analog Loop Non-Design

745 | P-9 % Provisioning Tronbles wfin 30 days of Service Order Completion Non Dispatch 2 10 - Resale
Business

746 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - Resale
Centrex

747 | P-9 % Provisioning Troubles w/mn 30 days of Service Order Completion Non Dispatch 2 10 - Resale
Design

748 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 Resale
ISDN DESIGN

749 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 Resale
ISDN NON DESIGN

750 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispaich 2 10 - Local
Transport

751 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Local Juter-
connection Trunks

752 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 LNP
Standalone

753 | P-9 % Provisianing Troubles w/in 30 days of Service Order Compietion Non Dispatch 2 10 - Resale
PBX

754 | P-9 % Provisioning Troubles win 30 days of Service Order Completion Non Disparch 2 10

. Resale Residence

755 | P-9 % Provisioning Troubles w/in 30 days-of Scivice Order Completion Non Dispatch 2 10 -UNE
Combo Other

756 | P-9 % Provisioning Tronbles w/in 30 days of Service Order Completion Non Dispatch 2 10 - EEL’s

757 | P-9 % Provisioning Troubles w/in 30 days of Service Order Campletion Non Dispatch 2 10 - UNE
ISDN (includes UDC)

758 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - UNE
Loop and Port Combo

759 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - UNE
Line Sharing

760 | P-9 % Provisioning Tronbies w/in 30 days of Service Order Completion Non Dispatch 2 10 -
UNE Line Splitting

761 | P-9 % Provisioning Troubles w/in 30 days of Service Order C ompietion Non Disparch 2 10 UNE Dig-
ital Loop 2 DS1

762 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - UNE
Digital Loop < DS1
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Table B-2: Tier 2 Submetrics (Continued)

Item No. Tier 2 Sub Metrics

763 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - UNE
Other Design
764 | P-9 % Provisioning Troubles w/in 30 days of Service Order Conpletion Non Dispatch 2 10 -
'UNE Other Non Design
765 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - UNE
Switch ports
766 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - UNE
xDSL (ADSL, HDSL, UCL)
767 | P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Non Dispatch<10- 2w
Analog Loop Design
768 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispaich<10- 2w
Anslog Loop w/LNP Design

769 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non stpatch< 10- 2w

Analog Loop w/LNP Non-Design

770 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch<10- 2w
Analog Loop Non-Design

771 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Resale
Business

772 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 -Resale
Centrex

773 | P-9 % Provisioning Troubles w/n 30 days of Service Order Completion Non Dispatch < 10 - Resale
Design

774 | P-8 % Provisioning Troubles w/in 30 dsys of Service Order Completion Non Dispatch < 10 Resale
ISDN

775 | P-9 % Provisioning Troubles w/in 30 days of Service Order C ompletion Non Dispatch < 10- Local
Transport ’

776 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Local inter-
copnection Trunks

777 | P-9 % Provisiening Trocbles w/in 30 days of Service Order Completion Non Dispatch < 10- LNP
Standalone

778 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Resale
PBX

779 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10
Resale Residence

780 | P-9 % Provisioning Troubles w/in 30 days of Service Order Complenon Non Dispatch < 10 - UNE
Combo Other

781 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispstch <10 - EEL’s
782 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE

1SDN (includes UDC)
783 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Loop and Port Combo
784 | P-9 % Provisioning Troubles win 30 days of Service Order Completion Non Dispatch < 10 - UNE
Line Sharing
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Table B-2: Tier 2 Submetrics (Continued)
Hem No. Tier 2 Sub Metrics

785 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Noo Dispatch < 10 - UNE
Line Splitting

786 | P-9 %% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 UNE Dig-
ital Loop 2 DS1

787 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
Digital Loop < DS1

788 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
Other Design

789 | P-9 % Provisioning Trotbles w/in 30 days of Service Order Completion Nan Dispatch < 10 - UNE
Other Non Design

790 | P-9 % Provisioning Troubles w/in 30 days of Service Order Campletion Non Dispatch < 10 - UNE
Switch ports

791 | P-9 % Provisioning Troubles win 30 days of Service Order Completion Non Dispatch <10 - UNE
xDSL (ADSL, HDSL. UCL)

792 | P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Switch-based 2 10 - UNE
Loop and Port Combo

793 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Switch-based < 10 - UNE
Loop and Port Combo

794 | P-11 Service Order Accuracy - Resale

795 { P-11 Service Order Accuracy - UNE

796 | P-11 Service Order Accuracy - UNE -P

797 | PO-1 Loop Makeup - Average Response Time - Manusl
798 | PO-2 Loop Makeup - Average Response Time - Electronic
799 | TGP-1 Trunk Group Performance Aggregate
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Appendix C: Statistical Properties and Definitions

The statistical process for testing whether BellSouth's (BST) wholesale customers (alternative local exchange
carriers or ALECs) are being treated equally with BST"s retail customers involves more than a simpie mathematical
formula. Three key elements need to b considered before an appropriate decision process can be developed. These
are the type of:

o data

s  comparson

e performance

‘This appendix describes the properties of a test methodology and the Truncated Z statistic for four types of measures.

Necessary Properties for a Test Methodology
Once the key elements are determined. a test methodology should be developed that complies with the following

properties:

Like-to-Like Comparisons
Aggregsate Level Test Statistic
Production Mode Process
Balancing

Trimmi

Like-to-Like Comparisons

When possible, data should be compared at appropriate levels, e.g. wire center. time of month, dispatched residential,
new orders. The testing process should:

e  Jdemify variables that may affect the performance measure

«  Record these important confounding covariates

. AdjustfurtbeobservedcovuiaminmdcrlonmovepotmﬁalbiasesandtomketheALBCnndﬂ:en.BC
units as comparable as possible

Aggregate Level Test Statistic

Each performance measure of interest shoold be summarized by one overall test statistic giving the decision make a
rule that determines whether a statistically significant d:fference exists. The test statistic should keve e fcliowing
properties: -

«  The method should provide 2 single overall index on a standard scale.

« If entries in comparison cells are exactly propartional over a covariate, the aggregated index should be very

nearly the same as if comparisons on the covariste had not been dope.

«  The contribution of each comparison cell should depend on the number of observations in the cell.

«  Cancellation between comparison cells should be Jimited.

«  The index should be a continuous function of the observations.
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Production Mode Process
The decision system must be developed so that it does not require intermediate manual intervention, i.c., the process
must be mechanized to the extent possible.

Calculations are well defined for possible eventualities.

The decision process is an algorithm that needs no manual imervention.

Results should be arrived at in 2 timely manner.
Thesystmmuﬂmg:inﬁatmmmmededfmoﬁapafmemsm«hﬁdwm

also must be run in a timely manner.
. 'l'hesystemshouldbemdmble.andadjmblemﬁmc.

Balancing
The testing methodology should balance Type 1and Type Il Error probabilities.
e P (Type 1Emor)=P (Type 1 Error) for well-defined mull and altemative bypotheses.
e The formula for a test’s balancing critical value should be simple enough to calculate using standard
mathematical functions. i.e., one should avoid methods that require computationally intensive techmiques.
« Little to no information beyond the null hypothesis, the altemnative hypothesis, and the nomber of
observations should be required for calculating the balancing critical value.

Trimming

Trimming of extreme observations from BellSouth and ALEC distributions is peeded in order to ensure that a fair
compariscn is made between performance measures. Three conditions are needed to accomplish this goal. These
conditions are:

*  Trimming shoald be based an 2 general rule that can be used in 2 production setting.

¢ Trimmed observations should not simply be discarded; they need 1o be examined and possibly used in the

final decision-making process.
« Trimming should only be used on performance measures that are sensitive to “outliers.”

Measurement Types

The performance measurements that will undergo testing are of four types: mean, ratio, propartion, and rate. All four
have similar characteristics. Different types of data are used to calculste them. Table C-1 shows the type of data that

is nsed to derive each measurement type.

Table C-1: Measurements Types and Data

Measurement Type Data Used 1o Derive Measure
Mean Interval measurements
Ratio
Proportion Counts
Rate
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2.

Testing Methodology — The Truncated Z

The calculation of the Truncated Z statistic is described in Appendix A of the “Louisiana Statistician’s Report.” The
methodology described in this document is the same as that described in the ~Statistician’s Report;” however, this
document contains extra technical details to avoid undefined sitnations when programming the technique.

lnsmnazy,mycovaﬁatesmchosminudcrmpmvidemmingﬁﬂcompaﬁsmlevelsbelowﬁemhmeﬁclevel
cbosmfutheparit_vcomparism.'l'hisincmdssuchhctctsaswirccentexmdﬁmcofmomh,aswenasudu‘type
for provisioning measures. In each comparison cell, a Z statistic is caiculated. The form of the Z statistic may vary
depending on the performance measure, but it should be distributed approximately as a standard normal, with mean
zcroandvariameeqmltome.Asmh\gthatthetestmﬁsticisdcﬁvedsothtitisneglﬁvewhentbemm
for the ALEC is worse than for the ILEC, a positive tuncation is done — i.e. if the result is negative it is left alone, if
themuhisposiﬁveitisclnngedtom.Aweightedsnmoftbeummdsuﬁniuisalmhtedwbeteaoell’s
weightdependsw&ewmdmmdmcmmmeulmmmkww&e
subtracting theoretical mean of the truncated distribution. and this is divided by the standard error of the weighted
sum. Summaries based on measurement type are given for the calculation of the cell Z statistic.

Mean Measures

For mean measures, an adjusted. asymmetric t statistic is calculated for each like-to-like cell that has at least seven
BST and seven ALEC transactions. This statistic is an adjustment to the modified 2 statistic in order to make the
assumption that the statistic is spproximately normalty distributed more reasonable even for fairly small sample sizes.
The adjusted. asymmetric t statistic is part of the methodology described in the “Statistician’s Report,” and it has been
documented for the statistical community in the August 200] issue of The American Statistician,' a peer review
statistics journal. The statistic was created for mean performance measure parity tests in order to reduce the mumber
of permutation tests needed for calculating cell statistics. Several sets of BST/CLEC mean measure data from
Louisiana were examined in order to determine when the adjustment results give approximately the same resolts as a
pennutationm'rhensnltisthatapumunﬁonmismdwhmmeorbothoftthS‘l‘mdAIBCampledmis
less than seven. The adjusted, asvmmetric t statistic aod the permutation caiculstion are described below.

Proportion Measures

For performance measures that are calculated as a proportion. in each adjustment cell, the cell Z and the moments for
the truncated cell Z can be calculated in a direct manner. In adjustmen cells where proportions are not closc to zero
or one. and where the sample sizes are reasopably large (ni,p,jﬂ-pi)>9),anonmlq»pmxinuﬁmmbeued.lndﬁc
case. the moments for the truncated Z come directly from properties of the standard normal distribution. 1f'the
a:ovmal approximation is not appropriate. the hypergeometric distribution is the exact nermutation distribation. In this
case. the moments of the truncated Z are calculated exactly using the hypergeometric probebilities.

Rate Measures

The truncated Z methodology for rate measures has the same general structare for calculating the Z in each cell as
proportion measures. For the rate measure customer trouble report rate there arc a fixed mmmber of access lines in
service for the ALEC, by;, and a fixed number for BST, by;. The modeling assumption is that the occurrence of 2
trouble is independent between access lines, and the namber of troubles in b access limes follows a Poisson
distribution with mean 1, where A is the probability of a trouble per 1 access line and b (= by; +by) is the total
number of access lines 1n service. ‘I he exact permutation distribution for thus situation is the binomial distribution (the
limit for the hypergeometric distribution) that is based on the total number of BST and ALEC troubles, n. and the
proportion of BST access lines in service, g; = byyb

1. Balkin, S. D. and Mallows, C. L. (2001), “An Adjusted, Asymmetric Two-Sample t Test,” The Ameri-
can Statistician, 55, 203-206.
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In an adjustment cell, if the number of ALEC troubles is greater than 15 and the nomber of BST troubles is greater
than 15. and p;;g;;(1-g;) > 9, then a normal approximation can be used. In this case, the moments of the truncated Z
come directly from properties of the standard normal distribation. Otherwise, if there are very few troubles, the
pumber of ALEC troubles can be modeled using a binomial distribution with n equal to the total number of troubles
(ALEC plus BST troubles.) in this case. the moments for the truncated Z are calculated explicitly using the binomial
distribution.

Ratio Measures
The current plan contains no measures that call for the use of a Z parity statistic.
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Appendix D: Statistical Formulas and Technical
Descriptions

We stant by assuming that aay necessary trimming? of the data is complete, and that the data are disaggregated so that
mewmparisonmmdewdmhappmprinedmwadjmmteelkmatdeﬁu‘lih' observations.
This appendix contains information o the following:

*  Notation and Exact Testing Distributions

»  Calenlating the Truncated 2
+  Balancing Critical Value

1. Notation and Exact Testing Distributions
“The basic notation for the construction of the truncated z statistic is detailed below. In these notations the word “cell”
should be taken 10 mean a like-to-fike comparison cell that has both of the following:

«  one (or mare) ILEC observations
« one (or more) ALEC observations

L = the total number of occupied cells

j = 1.....L;and index for the cells

nj; = the number of ILEC transactions in cell j

ny; = the number of ALEC transactions in cell j

n; = the total number of transactions in cell j: ny; + ny;
Xy=  individual LEC transactions incell  k=1,.. ..y
Xap= individual ALEC transactionsincell j;k=1,...,m;
Y = individual transactions (both ILEC and ALEC) in cell j

- x,,k k=1,-...n|'
N X.n k=n;+l....n,

0‘1(.)-1be inverse of the cumulative standard normal distribution function

In sddition o this basic notation. additional notation is necessary for mean and ratio measures. ‘This additional
notation. and the notation needed for proportional and rate measures, is given in the following sections.

2 When it is determined that 8 measure should be trimmed, trim the ILEC observations to the largest ALEC value
from all ALEC observations in the month under consideration. That is, no ALEC values are removed; all ILEC ob-
servations greater than the largest ALEC observation are trimmed.
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Additional Notation for Mean Measures
For mean performance measures, the following additional notation is needed.

" = the ILEC sample mean of cell j

) = the ALEC sample mean of cefl j

-
" = the ILEC sample variance in cell j

lir'-l

J = the ALEC sample variance in cell j
{ij}= armdammxpleofsizenzjﬁ'mnﬂlewtof‘!jl,....Y,,;k-l....,nzj

M; = The ol number of distinct pairs of samples of size n;; and ny;;

n, 5
The exact parity test is the perroutation test based on the “modified Z™ statistic. For large samples, we can avoid
permutation calculations since this statistic will be normal (or Student’s t) to a good approximation. For small
samples. where we cannot avoid permutation calculations, we bave found that the difference berween “modified Z*
and the textbook “pooled Z™ is negligible. We therefore propose to use the permutation test based on pooled Z for
small samples. This decision speeds up the permutation computations considerably because for each permutation we
need only compute the sum of the ALEC sample values, and not the pooled statistic itself.
A permutation probability mass function distribution for cell j, based on the “pooled Z' can be written as

the number of samples that sum to t
M,

J

- PM(t)=P(Q ya =t)=
k
and the corresponding cumulative permutation distribution is

the number of samples with sum < t
M

3

cpMm =Py, st)=
k
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Notation for Proportion Measures
For proportion measures the following notation is defined.

ay = the mumber of ILEC cases possessing an attribute of interest in cell j°

»n = the number of ALEC cases possessing an attribate of interest in cefl j

y = the number of cases possessing an attribate of interest in cell j; ay; + 8y;

The exact distribution for a paiity test is the hypergecmetric distribution. The hypergeometric probability mass

fumction distribution for cell j is
;) Bz
h jla,—-h

HG(h)=P(H=h)={ [n,)

,max(0,a;~n,)<h=< min(a;,n,)

and the cumulative bypergeametric distribution is

0 x < max(0,a; - n,;)
CHG(x)=P(H<x)={ Y HG(h). max(0,a,~n,)<x<min(a.n,)
beman(.s, ~m, ;)
1 x> min(a,,n,;)

Notation for Rate Measures
Fpr rate measures, the potation needed is defined as:

b, = the pumber of ILEC base elements ic cell j -
by = the number of ALEC base elements in cell j
b, = the total number of base elements in cell j: by; + by;

Tlj= the ILED sample rate of cell j: ), + by,
2)= the ILED sample rate of cell j; fy; -+ by;
q = the relative proportion of ILEC elements for cell j; by; = b

Updated January 30, 2002 Version 2.3 Page D-3
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The exact distribution for a parity test is the binomial distribution. The binomia! probability mass fumction

distribution for cell j is:
-t 0<k<n
RIS (1150 ’
0 otherwise
and the cumulative binomial distribution is
0 x<0

CBNG)=P(B<x)={3BN(k), 0sxsn,
=

1 x>n,

2. Calculating the Truncated 2

The general methodology for calculsting an agpregate Jevel test statistic is outlined below. More detailed instructions
follow.

Calculate Cell Weights (W;)

Calculate Z;

Obriain a Truncated Z Vahe for Each Cell (Z%j)

Calculate the Theoretical Mean and Variance of the Truncated Statistic Under the Null Hypothesis of Parity
Calculate the Aggregate Test Statistic, zr

Caiculate Cell Weights (WJ)

To calculate cell weights, W, a weight based on the number of transactions is used so that & cell, which bas a larger
oumber of transactions, has a l:nger weight. The actual weight formula depends on the type of measure. The formulas
for each type of measure are given below.

Wj for Mean Measures

n,n,
w,= [Pl

n,

In the special case where all BST and ALEC valuesina cell are identical. the weight must be reset to zero, that is
W; = 0. For more infarmation, see “Calculate Z;” on page 5.
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W; for Proportion Measures

w, for Rate Measures

Calculate Z;
In each cell calculate a Z statistic. Zj. which has mean 0 and variance 1 under the pull hypothesis. The formula for the
test statistic depends on the type of measure.

Mean Measure
Use the conditions in the following table to determine the method for calculating Z,;. Details of each solution are

given below.
. SR ¥
SetZ;=0 and reset WJ =0,
2 o
s, =
5 -
§, =0 X X,
. NA Permutation Test, See Solation 1
53,>0
min(n.,-, nzj) <6 NA
o2
5;>90 min(ny;, ny) > 6 NA ¢~ Test, See Solution 2
1 Al values in the cell, from BefiSouth and the ALEC, are the same.
Updated January 30, 2002 Version 2.3 Page D-5
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Solution 1: Permutation Test
The type of permutation test will depend on M, the 1otal pumber of distinct pairs of samples of size n|; and ;.

a)

b)

M, <1000, Perform an Exact Permutation Test

i) Calculate the ssmple sum for all possible samples of size ny;.

ii) Rmkﬂnmnmlesmnsﬁ-omsnunwtohrgmﬁnmdultbyusingavaagemks.
i) LetRobethennkoftheobsavedsamplemwithlupectloallmesmplesums.
iv) u-l-n';.n's

V) Z=ola)

M, > 1000, Perform 2 Random Permutation Test

i) meanndmznmpkofl,OOOmpksnmﬁmnthepermumiondisuibuﬁon.
i) Add the observed sample sum to the hist. There is a total of 1001 sample sums.
iii) Rmkmesampbsmsﬁmnmalksttohrg&.ﬁesmdahbyusingamgemb.

vi) Let Rq be the rank of the observed sample sum with respect to all the sampie sums.
R, —-0.5

1001
iv) Z;=®Ya)

vii) awi-

Solution 2: Adjusted Asymmetric " Test

%, -
T f’_L This is the “modified Z” statistic.

ji) Find g, the median valve of all values of

n‘ljr ’Xl;k "Xu]s
=
Y (nlj—l)(nu -2) ;[ $y;

over all cells within the submeasure being tested such that all three conditions stated below are
true. If no submeasure cells exist that satisfy these conditions. then g = 0.

;>0

n); > 6

ny; 2 nyy, Where nq is the 3 quartile of all ny, in cells where the first two conditions are true.
Updated January 30, 2002 Version 2.3 Page D-6
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ifi) If g = 0, skip this step. Otherwise, calculate

_ -3y ;;n“un:

=i~ g(n,+2n,)
1 g=0
. g n|j+2n25 ( 2 Ny =0y, )
R ] L= g>0,t, 21,
j "6 [‘ﬁlu n,4(n,; +0,;) ! n,, +2n,; j & Cmin
‘j“"g' D+ 20y, (t’-aﬁA__Ln’ - ) g>0,t, <t .
| 6 \/nli“n(nu"‘nz;) n,;+2n,

V) a=Pt, ,<T)

That is. a is the probability that a t random variable with ny, - 1 degrees of freedom, is less than

T;

Vi) Z;=0"Ya)

Updated January 30, 2002 Version 2.3
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Proportion Measure
Use the conditions in the following table 1o detenmine the method for calculating Z;.

2egiveih 2y

| RN RRRT e
W; =0
Wj>0
..l >
{‘u( )‘21( -)} 9 nia" nha
L>1 NA ﬁnh 4“; a)
J..

Rate Measure
Use the conditions in the following table to determine the method for calculating Z,.

c::ndiﬁcn 1 COndiﬁon 2

gl el L ARRN S g aadel
ij-o NA NA
w;>0 L=1 Use the exact binomial test:
min(n, ,n, )<150rng,(1-q,)s9
( U 21) 1'3) ] a= CBN(l‘j)
=0V a)
. Use the standardize binomial Z
{ min(n,;,0,)>15, ,4,1-9))>9 | gore
L>1 NA -n, q;

J

:}n g;(1-q,)

Updated January 30, 2002 Version 2.3 Page D-8
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Obtain a Truncated Z Value for Each Cell (Z',)

To limit the amount of cancellation that takes place between cell results during ageregation, cells whose results
suggest possible favoritism are lefi alone. Otberwise the cell statistic is set 1o zevo. This means that positive
equivalent Z values are set to 0. and negative valoes are left alone. However. if there is only one cell, this is
unnecessary. Mathematically, this is written as

YA L=1
7 |min(0.Z;)  otherwise

Recall that L is the total number of occupied cells with positive weigts for the test.

Calculate the Theoretical Mean and Variance of the Truncated Statistic Under the Null
Hypothesis of Parity

To compensate for the truncation in Obtain a Truncated Z Value for Each Cell (Z*)) an aggregated, weighted sum of
thezJmustbecentuedandsaledpmpuiysothanheﬁmlaggmgaemﬁsﬁcfouowsamdnﬂmﬂ
distribution.

Note: If there is anly one occupied cell with positive weight, that is, L = 1. then the following calculations are not
needed.

There are three possibilities in this procedaure:
. IfW;=0.thenno evidence of favoritism is contained in the cell. The forntula for calculating

B(Z;"’lo) and V”(Z;IH") cannot be used. Set both equal o 0.

2. 1fonpe of the following ststements in the "If” column is true, use the fonpulas in the ‘Then’ column,

Measure Type ' Then
Mean
min(a. i) > 6and >0 E(Z |H,)=- -
Proportion 321:
min{a”(l—{r':),a,,(l-%’:t)}>9 and

Rate

mm(n.,.n2,)>15 and ng,(1-9,)>9 Var(Z, |H°)=%-3L

n
Updated January 30, 2002 Version 2.3 Page D-S
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3. Otherwise. determin the total number of values for Z'j. Let Z;; and 6; denote the values of Z'; and the probabil-
ities of observing each value, respectively.

E(Z|B,)=382,  VarZ|H)=Y 8, -[BZ; 1)
i and i
The actual value of z and © depends on the type of measure. Use the table below to calculate z and 6.

Measure
Type Formulas

Mean

N, = min(M,,1,000), i=1..,N;

z, =min{0,<b" (1—5,,—':"1)} where R, is the rank of samplesum i

1

6. = =

§ Nj
Proportion

. n,i-na . .
z =min{0, 2 e , i=max(0,a; —n,;),....min(a,.n;)
g [n, 0,8, (0, -3) P i
n;-1
6, = HG(i)
Rate
. i-n;q; .
z, =min O,Jn—-——a—- 3 , i=0,...,0,
) { ,q|(]-Qj)} !
8, = BN(i)
Updated January 30, 2002 Version 2.3 Page D-10
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Calculate the Aggregate Test Statistic, Z7
Calculate the aggregate test siatistic, 27, using the following formula.

Z, L=1
71 | 2 Wi 2 WEZ [H,)
. rer—— otherwise
\P__‘,wj Var(Z, |H,)
j
3. Balancing Critical Value
There are four key clements of the statistical testing process:
Symbol : Element Description
Hp Null bypothesis parity exists between ILEC and ALEC services
H, alternative hypothesis the TLEC is giving better service to its own customers
2T truncated Z statistic
c critical value

The decision rule’ using these elements is summarized below.

I 2T« then accept H,
¥ 2T>c then accept Ho.

~ There are two types of errors possible whez using such a decision rule:

»  Type | Error Deciding favoritism exists when there is. in fact, no favoritism
« TypeDEmor  Deciding parity exists when there is, in fact. favoritism.

3. This decision rule assumes that a negative test statistic indicates poor sesvice for the ALEC customer. If the op-
posite is true, then reverse the decision rule.

Updated January 30, 2002 Version 2.3 Page D-11
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The probabilities of each type of error are:

e Typel Emor a=P(Z" <c|H,)

+ TypellEmr B=P(ZT2c¢|H,)

We want 2 halancing critical value, ¢, so that & = f.
1t can be shown that

.= E(Z' |H,)-E(Z" |H,)
# ~ SE(ZT |H,)+SE(Z" | H,)

when ZT is approximately normally distributed. The derivation of the components of this equation depends on the
form of the null and altemative hypotheses, as well as other factars.

Test Hypotheses
Maasure? o
Mean Py = Pu*a"u’% "’a"’l 5:>° %2‘
Proportion -
p:; pl; Mﬁ)—'l o { p“)-%
Rate £9; = I &
J ) J’:‘J;\:";
Updated January 30, 2002 Version 2.3 Page D-12
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Determining the Parameters of the Alternative Hypothesis

Parameter Choices for Bj — set of parameters aj are important because they directly index differences in
service. The Florida commission staff has chosen to use one value across all cells for a submeasure test
(8; = &). The value of & will be based on the eflective number of ALEC transaction used in the test. The

foilowing formulae will be used to determine 8.

| ! - MESD OF PrOPOTHon MesKre

l) N =
ralemeasure

7

2) n =

Note. that givmtbedeﬁniﬁonofﬁ}formemmusms,ﬂjisehhe.rOcrl.Thus, n, for mean measures is the total
nmnbwofALECn'msacﬁmsaaosceﬂswithposhivewdgthlso,whenthaeiscnl_voneoccnpiedeellwith
positive weight. then n, = ny;. the ALEC sample size in the single cell.

3 sg(."_s

Parameter Choices for 31 ~ set of parameters A., jindex alternatives to the mean measure null hypothesis that arise
because there might be greater unpredictability or variability in the delivery of service to an ALEC customer over that
which would be achieved for an otherwise comparable ILEC customer. While cancerns about differences in the
variability of service are imponant. it turns out that the truncated Z test is relatively insensitive to all but very large
values of the A;. Put another way. reasonable differences in the values chosen here could make very little difference in
the balancing points chosen. Hence,

A,=1 j=L..,L

Calculate the Mean and Standard Error of Z; Under the Alternative Hypothesis

Let m, and se, be the mean and standsrd error of Z; under the ahemative bypothesis. The distribution of the cell
statistic depends on the measurement type.

Mean Measure
Z, is approximately nommally distributed with mean 0 and standard error 1 under the null bypotheses. Under the

alternative hypothesis, the distribution is approximately normal with mean and variance given in the table below.

Updated January 30, 2002 Version 2.3 Page D-13
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Proportion Measure
in this case, Z; is approximately the same as

) )

4 .
24/ n, + LTS

which is approximately normally distribated with mean 0 and standard error 1 under the null hypotbeses. Under the
aliernative hypothesis, the distribution is approximately normal with mean and standard error given in the table
below.

Rate Measure
In this case, Z; is approximately the same as

which is approximalely normally distributed with mean 0 and standard error 1 under the null hypotheses. Note that
this statistic is approximately the same as

1t -l
by

Updated January 30, 2002 Version 2.3 Page D-14
Private / Proprietary
Not for use oulside BeliSouth or its subsidiaries except by writien permission.



Attachment A Order No. PSC~02-0187-FOF-TP
Docket No. 000121-TP

@ BELLSOUTH" Fage 266
Filorida Plan Statistical Formulas and Technical Descriptions

when the BST and CLEC sample rates are ciose to 0. Under the alternative hypothesis, the distribution is
approximately normal with mean and standard error given in the table below.

Calculate the Critical Value

Single Cell Test (L = 1)

mi m,- . .
=-—= since sg;= 1 in all cases.
se +1 2

Cg =

Multi-Cell Tests (L > 1)

Calculate the critical value according to the following procedure.
1. Calculate the theoretical mean and variance of the truncated statistic under the null hypothesis of
parity, E(Z;5,) and VanZ{[,). within each cell.

Updated January 30, 2002 Version 2.3 Page D-15
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2. Calculate the theoretical mean and variance of the truncated statistic under the alternative
hypothesis, E(Z)H,) 8ad Vax(Z ]i,), within each cell.

m,-O(-m,)-—#(-m,) (m: + l)@(-m,)-m,@(-mj)—ﬁ(z; I8,

Note: @(-) is the cumulative standard normal distribution function, and ¢(-) is the standard normal density
function.

S WEZ |H,)- Y WEZ, B,
3. Cy = J

J
T WVEE )+ W Vaz, [y
b) b
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Appendix E: BST SEEM Remedy Calculation Procedures

Four sample calculations are included in this appendix. These calculations cover the following:

Tier 1 Calculation for Retai! Anafogs
Tier 2 Calculation for Retail Analogs
Tier | Calculation for Benchmarks
Tier 2 Calculations for Benchmarks

1. Tier 1 Calculation for Retail Analogs

Complete the steps below to calculate performance far a Tier 1 retail analog. An exampie follows the procedure.
Calculate the overall test statistic for each ALEC; ZT, g | (per statistical methodology discussed in Appendix

1.

D).

Calculate the balancing eritical value (OB oy gc- ;) that is associated with the altemative hypothesis (for fixed

perameters S, ¥, or €).

Determine parity or disperity by subtracting the value of Step 2 from that of Step 1. ABS(Z st ec. - “Bareca)
Determine the relationship of the overall test statistic (from Step 1) and the balancing critical value (from Step 2).

Relationship

Action

CBareces 22 agca

No payment is pecessary. End procedure.

CBarecs <ZTargcq

Go to Step 5.

Determine the payment 10 ALEC-1 by obtaining the appropriate doliar amount from the Tier 1 fee schedule

(Appendix A) for the measurement cetegory containing the submetric being evaluated.
ALEC Payment = fec ($$) from Tier 1 fee schedule for the appropriate measurement category.
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Tier 1 Retail Analog Example:
Percent Missed Installation Appointments, “Dispatch In” < 10 circuits, UNE Loop and Port Combo. Month 1

Note:  Statistics are for illustrative purposes only. While the plan is measurement based, the number of transactions

are used in the calculations to determine pass or fail status.

Coll | ILECMisses |, bEC | CLEC Misses | U201 | CeNZScom | Celi Weight

1 0 263 0 1 0 0

2 0 150 0 4 0 o

3 0 847 0 1 0 0

4 108 177 ) 1| 0.044565652| 0.044466294

5 0 10 0 2 0 0

6 2% 104 0 3| 0.169841555| 0.164306431

7 0 82 0 9 o o

8 8 114 1 8| 0264506471 0.246518978

9 14 241 2 11| -5.302645611| 0351774499

10 0 198 0 3 0 [}

1 17 235 1 11| 0213200716] 0203527695

Total counts 171 4015 3 54 NA NA

The results are summarized below.
Percent Missed Aggregate Z = -3.4923
BST 4.26% BCV = -1.83311
CLEC 5.56% Difference = negative (failare)

The metic fails. The payment made to the ALEC for this failure would be based on the fee of 54,550 as listed in the
Tier 1 Fee Schednle for Provisioning-UNE (CCC). :
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2. Tier 2 Calculation for Retail Analogs
Tier 2 is wiggered by three consecutive monthly failares of any Tier 2 remedy plan submetric. Calculate monthly
statistical results and failures per submetric as ontlined below for the ALEC aggregate performance.
1. Determine the Tier 2 payment for the state designated agency from the Tier 2 fee schedule (Appendix A) for the
measurement category containing the submetric being evaluated.
State designated agency payment = fee ($3) fram Tier 2 Fee Schedule
Example:
Percent Missed Installation Appointments Dispatch < 10 - Resale Centrex
Cett | wECMisses | WEC | cLEC Misses | SHEC ) | CellZScore | Cett Weight
i 0 2 1 11 -0.57735 0375
2 3 18 1 10 -1.732081 0.405046
3 | 15 0 9 25553 0.213211
4 0 17 1 11 -1.154701 0213211
Total coumts 4 72 3 41 NA NA
Percent Missed Aggregate Z = -1.73205.
BST 5.56% BCV =-0.55526
CLEC 132% Difference = negative (failure)

The measure fails. The payment made to the state designated agency for this failure would be $3.450, the fee listed in
the Tier 2 Fee Schedule.
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3. Tier 1 Calculation for Benchmarks
Use the procedure below to calculate results for benchmarks with five or more observations. An example follows the

procedure,

1. For each ALEC with five or more observations. calculate monthly performance results for the State.

2. Determine the benchmark.

Sample Size Benchmark Source
sample size <35 Invalid sample size. No payment is neces-
Sary.
$ < sample size < 30 Usc equivalent benchmark from Table E-1 4
sample size > 30 SQM
A Collocation - Percent Missed Due Dates does not use the small sample size table. Obtain
all benchmarks from the SQM. :

Table E-1: Small Sample Size Table

Updated January 30, 2002
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9D% Sample Size | 95% Sample Size | 85% Sample Size | 97% Sampie Size
Size | Benchmark| Size | Benchmark | Size Eq:,;’f“m Size Eq:iﬁhm
5 60.00% 5 80.00% 5 60.00% s 80.00%
6 66.67% 6 £3.33% 6 66.67% 6 83.33%
7 71.43% 7 85.71% 7 57.14% 7 85.71%
) 75.00% 8 75.00% 8 62.50% 8 87.50%
9 66.61% 9 77.78% 9 66.67% 9 88.89%
10 70.00% 10 80.00% 10 70.00% 10 90.00%
1| 2.7% 1 81.82% 11 63.64% 11 90.91%
12 75.00% 12 83.33% 12 66.67% 12 91.6T%
13 76.92% 13 84.62% 13 69.23% 13 84.62%
14 78.57% 14 85.71% 14 71.43% 14 85.71%
15 73.33% 15 86.67% 15 66.67% 15 86.67%
16 75.00% 16 87.50% 16 68.75% 16 87.50%
17 76.4T% 17 82.35% 17 70.59% 17 88.24%
18 77.78% 18 83.33% 18 2.22% 18 88.89%
19 78.95% 19 84.21% 19 68.42% 19 89.47%
20 80.00%| 20 85.00% 20 70.00% 20 90.00%
21 76.19%| 21 85.71% 21 71.43% 21 90.48%
2 n21%| 22 86.36% 2 T2.73% 2 90.91%
23 78.26% | 23 86.96% 23 73.91% 23 91.30%
24 79.17%| 24 £7.50% 24 70.83% 24 91.67%
Version 2.3 Page E-4
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Table E-1: Small Sample Size Table {Continued)
90% Sample Size | 95% Sample Size | 85% Sample Size | 97% Sample Size

Size |Benchmark| Size | Benchmark | Size Eq:,,”.‘hm Stze qu,a‘m
25 80.00% 25 88.00% 25 72.00% 25 92.00%
26 80.77% 26 88.46% 26 73.08% 26 92.31%
27 8].483% 27 88.89% 27 74.07% 27 92.59%
28 78.57% 28 89.29% 28 75.00% 28 £929%
29 7931%| 29 8621%| 29 nA%| 29 89.66%
30 80.00% 30 86.67% 30 73.33% 30 90.00%

3. Determine whether the monthly performance percentage meets the benchmark standard (or equivalent percent-
age for small samples).

Monthly Performance and Benchmark .

Relationship .. Action
Monthly performance 2 benchmark No payment is necessary: end procedure.
Mamnthly perfonmance < benchmark Faikare; go to Step 4.

4. Determine the payment to ALEC-1 by obtaining the appropriate dollar amount from the Tier 1 fee schedule
(Appendix A) for the measurement category comtaining the submetric being evaluated.

ALEC-1 payment=$$ from Tier 1 Fee Schedule

Tier 1 Bonchmark, Small Sample Size Example:
Reject Interval Fully Mechanized 2-Wire Analog Loop Non-Design; Benchmark = 97%: Month 1

to . CLEC Benchmark P
Numerstor | Denominator Performance (sm ﬁmg)ple ass/Fall
7 9177.78% < 1 bour 88.89% < 1 hour fail
(small sample size
of 9)*
A The comparison benchmark of 88.89% was obtined from the Table E-]1 (the small sampie
size table) for 97% benchmarks.

Payment to the ALEC would be $450, the fee obtained from Ordering measures in the Tier 1 fee schedule.
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Tier 1 Benchmark Example:

Reject Interval - Partially Mechanized, Business; Benchmark is 95%; Manth 1

Numerstor | Denominator Poﬂ%lninacna Benchmark Pﬁslea[l
36 40|90% < 10hours | 95% < 10 hours fail

Payment to the ALEC would be $450, the fee obiained from Ordering measures in the Tier 1 fee schedule.
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4.

Tier 2 Calculations for Benchmarks

Accumulate the statewide monthly results for the measurement.

2. Determine whether the current month fails the statewide aversge.

Tier-2 calculations for benchmark measures are the same as the Tier 1 beachmark calculations, except the ALEC
aggregate data is evaluated over three consecutive months.

Current Month Tier 2 Failure Action
Yes Go to Step 3.
No No Tier 2 payment is pecessary; end proce-
dure.
3. Determine whether there is a Tier 2 failure.
Tier 2 Failure Action
One Month Priorto | Two Months Priorto
Current Month Current Month
Failure Failure Go to Step 4.
Failare Pass No Tier 2 failure, no pay-
Pass Failure ment. End of procedure.

4. Determine the payment to the state designated agency by obtaining the appropriate dollar amount from the Tier 2

Fee Schedule (Appendix A) for the fee measurement categary containing the submetric being evaluated.

State designated agency psyment = Fee (S$) from Tier 2 Fee Schednle for the appropriste measurement category.
Tier 2 Benchmark Example:

Percent Missed Installation Appointments - LNP; Benchmark = 95%

1 CLEC
Month Numerator | Denominator | Performance Beng‘u)mrk Pass/Fall .
Current 1 8 87.5 95 fail
One month prior 3 39 9231 95 fail
to Current
Two months 4 75 94.6 95 fail
prior to current

Payment to the statc would be $5,700, the fee obtained from the LNP category in the Tier 2 Fee Schedule.

Updatad January 30, 2002

Version 2.3
Private /

Proprietary
Not for use oulside BellSouth or s subsidiariee except by written permission.
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation into the DOCKET NO. 000121A-TP
establishment of cperations ORDER NO. PSC-02-0989-PAA-TP
support systems permanent ISSUED: July 22, 2002

performance measures for
incumbent local exchange
telecommunications companies.
(BELLSOUTH TRACK)

The following Commissioners participated in the disposition of
this matter:

LILA A. JABER, Chairman
J. TERRY DEASON
BRAULIO L. BAEZ

MICHAEL A. PALECKI

RUDOLPH "“RUDY” BRADLEY

NOTICE OF PROPOSED AGENCY ACTION
ORDER REVISING PERFORMANCE ASSESSMENT PLAN

BY THE COMMISSION:

NOTICE is hereby given by the Florida Public Service
Commission that the action discussed herein is preliminary in
nature and will become final unless a person whose interests are
cubstantially affected files a petition for a formal proceeding,
pursuant to Rule 25-22.029, Florida Administrative Code.

BACKGROUND

We opened Docket No. 000121-TP to develop permanent
performance metrics for the ongoing evaluation of operations
support systems (0SS) provided for alternative 1local exchange
carriers’ (ALECs) use by incumbent local exchange carriers (ILECs) .
Associated with the performance metrics is a monitoring and
enforcement program that is to ensure that ALECs receive
nondiscriminatory access to the ILEC’'s OSS. Performance monitoring
is necessary to ensure that ILECs are meeting their obligation to
provide unbundled access, interconnection and resale to ALECs in a
nondiscriminatory manner. Additionally, it establishes a standard

DOCUMINT M METT-[ATE

07559 JuLzzs
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against which ALECs and this Commission can measure performance
over time to detect and correct any degradation of service provided
to ALECs.

Docket No. 000121-TP consists of three phases. Phase I began
with workshops conducted by our staff with members of the ALEC and
ILEC communities. These workshops were held on March 30, 2000,
August 8, 2000, and December 13, 2000. The purpose of Phase I was
to determine and resolve any policy and legal issues in this
matter. Phase II involved establishing permanent metrics for
BellSouth Telecommunications, 1Inc. (BellSouth), including a
specific monitoring and enforcement program. With the completion
of Phase II, we are beginning Phase III of this docket, which
entails the establishment of performance metrics and a performance
monitoring and evaluation program for the other Florida ILECs.

By Order No. PSC-01-1819-FOF-TP, issued September 10, 2001,
(Final Order), we established permanent performance measures and
benchmarks as well as a voluntary self-executing enforcement
mechanism (Performance Assessment Plan) for BellSouth. By Order
No. PSC-02-0187-FOF-TP, issued February 12, 2002, as amended by
Order No. PSC-01-0187A-FOF-TP, issued March 13, 2002, BellSouth’s
Performance Assessment Plan was approved.

By Order No. PSC-02-0503-PCO-TP, issued April 11, 2002, Docket
No. 000121-TP was divided into three sub-dockets: (1) 000121A-TP,
in which filings directed towards the BellSouth track would be
placed; (2) 000121B-TP, in which filings directed towards the
Sprint track would be placed; and (3) 000121C-TP, in which filings
directed towards the Verizon track would be placed.

This order resolves outstanding issues with the BellSouth 0SS
test and is therefore linked to Dockets 960786B-TL and 981834-TP.
However, because the issues raised here are related to Service
Quality Measures, the method of effecting change in this case is
through Docket 000121A-TP.

We are vested with jurisdiction over this matter pursuant to
Sections 364.01(3) and (4) (g), Florida Statutes. Pursuant to
Section 364.01 (3), Florida Statutes, the Florida legislature has
found that regulatory oversight is necessary for the development of
fair and effective competition in the telecommunications industry.



ORDER NO. PSC-02-0989-PAA-TP
DOCKET NO. 000121A-TP
PAGE 3

To that end, Section 364.01 (4) (g), Florida Statutes, provides, in
part, that we shall exercise our exclusive jurisdiction to ensure
that all providers of telecommunications service are treated fairly
by preventing anticompetitive behavior. Furthermore, it is noted
that the FCC has encouraged the states to implement performance'
metrics and oversight for purposes of evaluating the status of
competition under the Telecommunications Act of 1996.

FLOW-THROUGH

Flow-through is the ability of an ALEC's electronically
submitted order to flow from the 0SS interface to BellSouth’s
ordering systems and on to completion without human intervention.
Flow-through of Local Service Requests (LSRs) is critical to the
ALECs’ ability to deliver service to customers in a timely manner.
Fall-out of LSRs for manual handling can result in delays in the
return of confirmations or errors and may have a negative impact on
the timeliness of the completion of ALEC orders. Ultimately, these
delays can result in a lower level of customer satisfaction and
ultimately lead to loss of the ALEC’s customer altogether.

In Docket No. 960786B-TL, the 0SS Test Manager, KPMG
Consulting, conducted transaction testing to determine if
BellSouth’s systems process order transactions in accordance with
Service Quality Measures approved in Order No. PSC-00-2451-PAA-TP
and PSC-01-1428-PAA-TL. According to the Florida Interim Service
Quality Measurement Plan, Version 3.0, dated June 1, 2001, the
benchmarks for the componente of ~Percent Flow-Through Service
Requests are: '

SQM Flow-Through Benchmarks
Regidence 95% i
Business 90%
Unbundled Network Elements (UNE) 85%
Local Number Portability (LNP) 85%

As a result of OSS testing and evaluation criteria, KPMG
Consulting issued a “Not Satisfied” for UNE flow-through, meaning
that this issue may have a significant business impact on ALECs.
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During the initial production testing, from March 13, 2001
through November 25, 2001, KPMG Consulting experienced a.73.50
percent UNE flow-through rate. KPMG Consulting issued Exception
136 on January 15, 2002, detailing that BellSouth’'s performance of
82.14 percent on UNE flow-through during testing through January 4,
2002, was below the SQM benchmark of 85 percent. BellSouth’s
response to Exception 136 indicated that a defect modification was
completed in a release in February 2002 to address orders that fell
out for manual handling due to a due date calculation problem.

Based on retesting results through March 24, 2002, KPMG
Consulting issued Second Amended Exception 136. The amendment noted
that BellSouth's performance on UNE flow-through of 74.6 percent
was again below the SQM benchmark of 85 percent. BellSouth’s
response indicated that a system enhancement was opened and
implemented on June 1, 2002, to increase the opportunity for flow-
through of xXDSL migration orders. Exception 136 remains open.

Detailed KPMG Consulting results for UNE products are as
follows:

KPMG Consulting UNE Flow-Through Testing Results
Initial Test Retest 1 | Retest 2
Number of Expected Flow- 566 196 378
Through
Number of Flow-Through 416 161 282
Percent Flow-Through 73.50% 82.14% 74.60%
SQOM Benchmark 85% 85% 85%

(Source: BellSouth Telecommunications, Inc. 0SS Evaluation Report,
pg POP-274)

As a result of failing the 0SS test for UNE flow-through, we
reviewed the aggregate commercial data for the flow-through metric.
Residential and Business flow-through for December 2001 through
March 2002 have consistently fallen below the benchmark as
indicated in the table below. This table presents the most recent
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four months of available ALEC commercial data results reported by
BellSouth:

Aggregate Commercial Data Results
December 2001-March 2002
Benchmark Dec Jan Feb March
Residential 95% §9.50% 88.56% 87.17% 86.49
Business 90% 74.07% 74 .56% 75.20% 73.55%
UNE 85% 82.67% 85.50% 84.86€ 83.88%
LNP 85% 87.62% 92.81% 94.12% 92.25%

Source: Varner Affidavit dated May 24, 2002, filed in Docket
960786B-TP and BellSouth Monthly Performance Summary Report,
January 2002. (Shading denotes failure to meet benchmark.)

As noted above, BellSouth has consistently failed to achieve
the benchmark for Residential, Business, and UNE flow-through.
Flow-through, in general, is an important igsue for ALECs. UNE
flow-through is especially important to ALECs in Florida because
UNEs are a step in the direction of facilities-based competition.
As such, a more proactive approach will be taken to motivate
BellSouth to perform at or above the benchmark for all elements of
flow-through.

To trnis end, RellScuth shall file a specific action plan by
July 30, 2002, that would reduce BellSouth-caused fall-out and
result in compliance with benchmarks. In addition, BellsSouth shall
adjust its Self-Effectuating Enforcement Mechanism (SEEM) to
establish a greater monetary incentive to meet the minimum flow-
through benchmark for this metric. .

We are also modifying the approved BellSouth SEEM and
establishing a separate remedy payment schedule for flow-through.
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Propoged Tier 1

The “Ordering (0-4): Percent Flow-Through Service Requests

(Detail)” metric provides flow
Currently, if BellSouth flow-through fo

-through results by individual ALEC.
r a particular ALEC falls

below the benchmark, payments under Tier 1 progress as follows:

Current SEEM Tier 1 Payments

Month Month Month Month Month Month
Measure 1 2 3 4 5 6
Ordering $450 $650 $800 $1,000 $1,150 $1,350
(Source: Florida self-Effectuating Enforcement Mechanism

Administrative Plan, pg A-1)

Since recent flow-through results have,
achieved benchmarks, we find it necessary to add a separate
category and schedu

through results which do not meet the benchma

le of payments to address flow-through.
rk for any one month

in general,

not

Flow-

would trigger payments per affected item as indicated below:

Proposed SEEM Tier 1 Payments

Month Month Month Month Month Month
Meagure 1 2 3 4 5 ]
Flow $900 $1,300 $1,600 52,000 $2,300 $2,700
Through

We are increasing the payments for flow-through because the
SEEM plan has been approved since February 12, 2002, yet there has

not been a positive impact on flow-through results.

significant action is needed at this time.

Proposed Tier 2

The

(Summary)” metric is appl
remedy payment for Ordering,

“Ordering

(0-3):

which

We find that

Percent Flow-Through Service Reguests
icable to the Tier 2 SEEM. The Tier 2
included flow-through,

is
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currently $700 and is triggered when aggregate ALEC performance
traile the benchmark for three consecutive months.

Tier 2 payments for flow-through, currently at $700, shall be
set at $1,400 per month. Unlike the current scheme for Tier 2,
which imposes payments after results fall below the benchmark for
three consecutive months, payments for flow-through shall be
imposed each month BellSouth fails to meet the benchmark.

Moreover, this modification to the Self-Effectuating
Enforcement Mechanism Administrative Plan shall be revisited during
the sgix-month review to determine if performance warrants
continuance of the special Tier 1 and Tier 2 payment scheme for
flow-through.

SOFTWARE DEFECTS

Defective software releases are a significant issue that has
emerged from the Florida Third Party Test of BellSouth’s OSS.
Software defects impair effective ALEC use of BellSouth’s ordering,
pre-ordering, billing, maintenance and repair systems. ALECs also
incur increased costs for having to use manual systems when
electronic interfaces fail.

KPMG Consulting Exception 123

Exception 123 states that BellSouth is not classifying change
requests as defects in accordance with the BellSouth definizion of
a defect. KDPMG Consulting identified a number of instances where
defects were classified inappropriately as new features. According
to KPMG Consulting, BellSouth is required to provide alternatives
and/or fixes for all defect change requests within a specified time
frame. However, issues classified as features or not opened at all
are not subject to any resolution time frame. KPMG Consulting
states that the lack of timely workarounds and resolutions to
defects may result in the ALEC’s inability to efficiently execute
transactions with BellSouth resulting in ALEC customer
dissatisfaction.

KPMG Consulting Exception 157



ORDER NO. PSC-02-0989-PAA-TP
DOCKET NO. 000121A-TP
PAGE 8

Exception 157 states that BellSouth fails to follow its
software testing and quality processes. According to KPMG
Consulting, BellSouth’s incomplete internal software testing may
affect an ALEC’s ability to efficiently execute transactions with
BellSouth, resulting in ALEC customer dissatisfaction. KPMG'
Consulting states that BellSouth did not completely test code
changes for Release 10.2 and 10.3 prior to these releases going
into production. The exception cited internal BellSouth
documentation that showed BellSouth had “no plan to mitigate the
adverse effect of reduced pre-release testing.”

Exception 157 states that there were numerous “gignificant
defects in the software when the releases were placed into the
production environment.” Exception 157 reveals that in Release
10.2 of September 2001, there were ten defects when the release was
placed into production. In Release 10.3 of January 2002, there
were 31 defects, and, in Release 10.5 in May 2002, there were an
additional eleven defects in the software upon release into
production.

. According to KPMG Consulting, BellSouth identified and
published 31 defects contained in the 10.3 release since its
January 5, 2002, implementation. As of January 22, 2002, there was
a backlog of 61 defect change requests with only 37 scheduled for
correction in the April 2002 release.

BellSouth Response to Exceptions 123 and 157

In its post-workshop supplemental data gsubmission on May 31,
2002, for Docket 960786B-TL, BellSouth argues that, notwithstanding
the current and ongoing status of the two exceptions, the FCC
adequately addressed these complaints together in its
Georgia/Louisiana 271 application approval. BellSouth believes
that due to information it provided to the FCC in its application,
and supported by the Georgia Public Service Commission in its
comments, the FCC did not concur with wcommenters’ assertions that
BellSouth fails to implement corrections to defects in a timely
manner and that there are unnecessary defects because BellSouth'’s
software implementations are not sufficiently tested before
release.” BellSouth agrees that reducing coding defects is
beneficial for ALECs and that software releases with numerous
defects can inhibit a smooth transition between releases.
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BellSouth claims that the FCC found “that BellSouth
demonstrates that most of these defects have a very small impact
and have been corrected guickly and within the time frames set by
the Change Control Process.” BellSouth points out that the FCC
noted the BellSouth explanation that, of the 38 defects outstanding’
as of March 5, 2002, a number were scheduled or targeted for
implementation this year.

BellSouth contends that the evidence shows that it adequately
tests for defects. As affirmation of its resolve to properly test
and implement releases, BellSouth points to the recent testing of
Releage 10.5. This release contained numerous complex features and
defect fixes. BellSouth claims that appropriate notifications
leading up to the implementation were provided to ALECs. BellSouth
notes that Release 10.5 was also available to ALECs in the CLEC
Application Verification Environment (CAVE). BellSouth discovered
certain defects for which there was no workaround or fixes by the
scheduled date for implementation. BellSouth argues that it acted
appropriately by delaying Release 10.5 for two weeks.

BellSouth contends that such discoveries are not the result of
inadequate testing but rather the result of extensive and intensive
internal testing. It believes that ALECs will be better served by
the delay in terms of receiving a better release, as well as
gaining an additional two weeks of testing their own scenarios.
BellSouth states that the ALEC complaints, as well as the Florida
Third Party Exceptions, are based upon situations occurring prior
to che development of new Change Control Process language regarding
waLEC-affecting” defects and revisions to the software testing
processes (including additional ALEC testing capabilities in CAVE).

We are concerned that some BellSouth releases have contained
so many defects that software development resources are being
dedicated to correcting those defects after a release, which may be
diverting resources from addressing and providing ALEC-requested
new features. This contributes to the backlog of unimplemented
change requests. 4

We understand that Release 10.5 was delayed due to newly found
defects just prior to the scheduled implementation date. As a
result, Release 10.6 and 11.0 have each been delayed three weeks to
a month. BellSouth contends that the delay of Release 10.5
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demonstrates that it adequately tests for defects. We agree that

a delay is better than putting a problematic release. into
production just to meet the announced schedule. However,

BellSouth’s argument does not address the resulting after effects

of the delay. Not only did Release 10.5 contain additional defects'
after it went into production, but BellSouth has announced that two

upcoming releases will be delayed three weeks to a month each. We

find that BellSouth is in a spiral in which it is unable to

implement releases both on schedule and with only a reasonable

number of defects.

For example, on June 10, 2002, the BellSouth Quarterly
Tracking Reports showed that 76 percent of the Change Requests
BellSouth has implemented since the Change Control Process began in
1998 have been for defects. According to the .current BellSouth
Release Log for the month of May 10 to June 10, 2002, 87 percent of
the Change Requests implemented were for defects.

We are concerned that the problems in Release 10.5 were found
so close to the originally scheduled release date. If BellSouth
testing procedures and resources are adequate, why are severe
defects being found so late in release development? Moreover, we
are concerned that while the delay may have prevented some serious
defects from going into production, there were still high and
medium-impact defects in Release 10.5 after it was placed into
production. Based on the above, we cannot concur with BellSouth’s
contention that it adequately tests for defects.

Tighter software defect correction intervals will diminish
concerns about miscoding the severity levels of defects by
BellSouth. ALECs and our staff have observed numerous instances of
miscoding of defect severity levels. Defect correction intervals
are tied to BellSouth assigned severity codes. Defects coded as
“low impact” have an open-ended resolution time period, which is
stated in the Change Control document as “best effort.”

In addition, we find that tighter defect software intervals
with associated metrics will incent BellSouth to improve the
quality of software releases rather than suffer penalties for
excessive defects. The metrics to be implemented for defect
correction interval measurement is contained in Attachment 1. The
metric is Percent of Software Error Corrected in X (10, 30, 45)
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Business Days. This metric will expedite defect correction. Tier
2 remedy payments are applicable to this metric. Additionally, we
are implementing a metric titled Number of Defects in Production
Releases. This metric will capture the number of defects
associated with a release within the initial three-week period of’
its implementation. The bulk of defects associated with any release
are typically found within three weeks. This metric is shown in
Attachment 2.

Adequate testing should help BellSouth meet the twin goals of
quality and timeliness. In addition, adequate testing should help
BellSouth retain all the scheduled features and defect corrections
in a particular release with minimal further defects. In order to
potentially resolve this issue, BellSouth shall develop a new
metric for Software Validation. The metric shall be designed
similar to the Software Validation metric currently in place for
Verizon New York. Implementation of a new metric for software
validation will require BellSouth to improve and expand the test
deck it currently uses to validate scenarios used by ALECs.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that
BellSouth Telecommunications, Inc. shall file a specific action
plan by July 30, 2002, designed to improve flow-through in order to
achieve the flow-through benchmark. It is further

ORDERED that BellSouth Telecommunications, Inc. shall
implement the remedy payment schedule for flow-through as detailed
in the body of this Order by July 30, 2002 for the August 2002
results. It is further

ORDERED that effective August 1, 2002, BellSouth
Telecommunications, Inc. shall implement the metric entitled
Percent of Software Error Corrected in X (10, 30, 45) Business
Days, described in Attachment 1, which is attached hereto and
incorporated herein by reference. It is further

ORDERED that effective August 1, 2002, BellSouth
Telecommunications, Inc. shall implement the metric entitled Number
of Defects in Production Releases, described in Attachment 2, which
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is attached hereto and incorporated herein by reference. It is
further

ORDERED that effective August 1, 2002, BellSouth
Telecommunications, Inc. shall develop a Software Validation metric
similar to that in use for Verizon New York. It is further

ORDERED that the provisions of this Order, issued as proposed
agency action, shall become final and effective upon the issuance
of a Consummating Order unless an appropriate petition, in the form
provided by Rule 28-106.201, Florida Administrative Code, is
received by the Director, Division of the Commission Clerk and
Administrative Services, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, by the close of business on the date set forth
in the “Notice of Further Proceedings” attached hereto. It is
further

ORDERED that in the event a protest is filed, the resolution
of the protest shall be addressed during the six-month review
process. It is further

ORDERED that in the event this Order becomes final, this
docket shall remain open.

By ORDER of the Florida Public Service Commission this 22nd
day of July, 2002.

BLANCA S. BAYS, Director
Division of the Commission Clerk
and Administrative Services

By: k:ﬂL*d-;LL'Lﬂ“”‘J

Kay Flynn{ Chief’
Bureau of Records and Hearing
Sexrvices

( SEAL)

JKF
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing that is available under Section 120.57,
Florida Statutes, as well as the procedures and time limits that
apply. This notice should not be construed to mean all requests
for an administrative hearing will be granted or result in the
relief sought.

Mediation may be available on a case-by-case basis. If
mediation is conducted, it does not affect a substantially
interested person’s right to a hearing.

The action proposed herein is preliminary in nature. Any
person whose substantial interests are affected by the action
proposed by this order may file a petition for a formal proceeding,
in the form provided by Rule 28-106.201, Florida Administrative
Code. This petition must be received by the Director, Division of
the Commission Clerk and Administrative Services, 2540 Shumard Oak
Boulevard, Tallahassee, Florida 32399-0850, by the close of
business on August 12, 2002.

In the absence of such a petition, this order shall become
final and effective upon the issuance of a Consummating Order.

Any objection or protest filed in this/these docket (s) before
the issuance date of this order is considered abandoned unless it
satisfies the foregoing conditions and is renewed within the
specified protest period.
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ATTACHMENT 1

Percent of Software Errors Corrected in X (10, 30, 45)
Business Days

Definition

Measures the percent of Software Errors corrected by BellSouth in X {10, 30, 45)
business days within the report period.

Exclusions

Software Corrections having implementation intervals that are longer than those
defined in this measure and agreed upon by the CLECs.

L 4 Rejected or reclassified software error (BellSouth must report the number of
réjected or reclassified software errors disputed by the CLECs.)

Business Rules

This metric is designed to measure BellSouth’s performance in correcting identified
Software Errors within the specified interval. The clock starts when a Software Error
validation is due to the CLEC per the Change Control Process, a copy of which can be
found at http://www.interconnection.bellsouth.com/markets/lec/ccp live/index.html, and
stops when the error is corrected and notice is posted to the Change Control Website.
Software defects are defined as Type 6 Change Requests in the Change Control Process.

Calculation

Percent of software Errors Corrected in X (10, 30, 45) Business Days = (a - b) x 100

a = Total number of Software Erxrrors corrected where *X* = 10, 30, or 45 business days.
b = Total number of Software Errors requiring correction where "X* = 10, 30, or 45
business days. -

Report Structure

Severity Level 2 = 10 Business Days
Severity Level 3= 30 Business Days
Severity Level 4 = 45 Business Days

Data Retained

Report Period

Total Completed

Total Completed Within X Business Days

Disputed, Rejected or Reclassified Software Errors

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation : SQM Analog/Benchmark

Region 95% within interval
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SEEM Measure

SEEM Measure

Yes

Tier I

Tier II

SEEM Disaggregation - Analog/Benchmark

| SEEM Disaggregation

SEEM Analog/Benchmark

ot Applicable

95% within interval
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ATTACHMENT 2

Number of Defects in Production Releases (Type 6 CR)

Definition

Measures the number of defects in Production Releases. This measure will be presented
as the number of Type 6 Severity 1 defects, the number of Type 6 Severity 2 defects
without a mechanized work around, and the number of Type 6 Severity 3 defects
resulting within a three week period from a Production Release date. The definition
of Type 6 Change Requests (CR) and Severity 1, Severity 2, and Severity 3 defects can
be found in the Change Control Process Document.

Exclusions

None

Business Rules

This metric measures the number of Type 6 Severity 1 defects, the number of Type 6
Severity 2 defects without a mechanized work around, and the number of Type 6 Severity
3 defects resulting within a three week period from a Production Release date.
definitions of Type 6 Change Requests (CR) and Severity 1, 2, and 3 defects can be

found in the Change Control Process, which can be found

httg:(waw.interconnection.bellsouch.com(markets[lec[ccg live/index. html.

Calculation

The number of Type 6 Severity 1 Defects, the number of Type 6 Severity 2 Defects, and

the number of Type 6 Severity 3 Defects without a mechanized work around.

Report Structure

Production Releases

Number of Type 6 Severity
Number of Type 6 Severity
Number of Type 6 Severity

Data Retained

Region

Report Period

Production Releases
Number of Type 6 Severity
Number of Type 6 Severity
Number of Type 6 Severity

1
2
3

defects _
defects withou: = mechanized work around
defects

defects
defects without a mechanized work around
defects

SQM Level of Disaggregation - Analog/Benchmark

defects

Region--Number of Type 6 Severity 3

SQM Level of Disaggregation SQM Analog/Benchmark
Region--Number of Type 6 Severity 1 0 Defects
defects 0 Defects
Region--Number of Type 6 Severity 2
defects without a mechanized work 0 Defects
around
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SEEM Measure

SEEM Measure

Tier I

No Fier II

SEEM Disaggregation - Analog/Benchmark

[ SEEM Disaggregation

SEEM Analog/Benchmark

WNot Applicable
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NOTICE OF PROPOSED AGENCY ACTION

ORDER IMPLEMENTING CHANGE REQUEST METRICS AND
REVISING DUE DATE FOR TIER 1 AND TIER 2 PAYMENTS

FAT =R ACHST TS A e AN B

BY THE COMMISSION:
BACKGROUND

NOTICE is hereby given by the Florida Public FService
Commission that the action discussed herein is preliminary in
nature and will become final unless a person whose interests are
substantially affected files a petition for a formal proceeding,
pursuant to Rule 25-22.029, Florida Administrative Code.

We opened Docket No. 000121-TP to develop permanent
performance metrics for the ongoing evaluation of operations
support systems (0SS) provided for alternative local exchange
carriers’ (ALECs) use by incumbent local exchange carriers (ILECs) .
Associated with the performance metrics is a monitoring and
enforcement program that is to ensure that ALECs receive
nondiscriminatory access to the ILEC’s 0SS. Performance monitoring
is necessary to ensure that ILECs are meeting their obligation to
provide unbundled access, interconnection and resale to ALECs in a

DOCL“? (W S I -
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nondiscriminatory manner. Additionally, it establishes a standard
against which ALECs and this Commission can measure performance
over time to detect and correct any degradation of service provided
to ALECs.

Docket No. 000121-TP consists of three phases. Phase I began
with workshops conducted by our staff with members of the ALEC and
ILEC communities. These workshops were held on March 30, 2000,
August 8, 2000, and December 13, 2000. The purpose of Phase I was
to determine and resolve any policy and legal issues in this
matter. Phase Il involved establishing permanent metrics for
BellSouth Telecommunications, Inc. (BellSouth), including a
specific monitoring and enforcement program. With the completion
of Phase II, we are beginning Phase III of this docket, which
entails the establishment of performance metrics and a performance
monitoring and evaluation program for the other Florida ILECs.

By Order No. PSC-01-1819-FOF-TP, issued September 10, 2001,
(Final Order), we established permanent performance measures and
benchmarks as well as a voluntary self-executing enforcement
mechanism (Performance Assessment Plan) for BellSouth. By Order
No. PSC-02-0187-FOF-TP, issued:February 12, 2002, as amended by
Order No. PSC-01-0187A-FOF-TP, issued March 13, 2002, BellSouth’s
Performance Assessment Plan was approved.

By Order No. PSC-02-0503-PCO-TP, issued April 11, 2002, Docket
No. 000121-TP was divided into three sub-dockets: (1) 000121A-TP,
in which filings directed toward the BellSouth track would he
‘placed; (2) 000121B-TP, in which filings directed toward the Sprint
track would be placed; and (3) 000121C-TP, in which filings
directed toward the Verizon track would be placed.

By Order No. PSC-02-0989-PAA-TP, issued July 22, 2002,
BellSouth was required to file a specific action plan designed to
improve flow-through and adjust the Self Effectuating Enforcement
Mechanism (SEEM) for the flow-through metric by July 30, 2002, for
the August 2002 results. Additionally, BellSouth was ordered to
establish defect correction metrics to be effective August 1, 2002
as part of the Service Quality Measures in Docket No. 000121A-TP.
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JURISDICTION

We are vested with jurisdiction over this matter pursuant to
Sections 364.01(3) and (4)(g), Florida Statutes. Pursuant to
Section 364.01(3), Florida Statutes, the Florida legislature has
found that regulatory oversight is necessary for the development of
fair and effective competition in the telecommunications industry.
To that end, Section 364.01(4) (g), Florida Statutes, provides, in
part, that we shall exercise our exclusive jurisdiction to ensure
. that all providers of telecommunications service are treated fairly
by preventing anticompetitive behavior. Furthermore, it is noted
that the FCC has encouraged the states to implement performance
metrics and oversight for purposes of evaluating the status of
competition under the Telecommunications Act of 1996.

CHANGE REQUESTS

A BellSouth-stated objective in the Change Control Process
(cCP) document is “[t]limely and effective implementation of feature
and defect change requests.” However, timely implementation of
change requests remains an issue in the Change Control Process.

There is no required time frame for the implementation of
ALEC-initiated (Type 5) change requests. As of June 28, 2002, the
backlog of new feature change requests had reached é65. The backlog
includes new features requested by ALECs, features requested by
internal BellSouth organizations (Type 4), and those ordered by
various regulatory mandates (Type 2).

ALEC Comments

In the 0SS commercial experience workshop, ALECs contended
that BellSouth takes too long to implement ALEC-initiated (Type 5)
change requests. ALECs have also pointed out that, as of February
2002, BellSouth implemented its own change requests within an
average of 60 days while taking an average of 164 days to implement
ALEC-initiated change requests. WorldCom noted that in other
states no backlog of change requests exists at Verizon. Further,
WorldCom stated that Verizon implemented over 170 ALEC-initiated
change requests during the same three-year period in which
BellSouth implemented only 32.



ORDER NO. PSC-02-1094-PAA-TP
DOCKET NO. 000121A-TP
PAGE 4

BellSouth Comments

In recent submissions to the Georgia PSC, BellSouth argues
that a mandatory 60-week implementation cycle for prioritized
change requests would require that BellSouth commit unlimited
resource capacity to meet an infinite (yet undetermined) amount of
demand (i.e., number of ALEC-initiated change requests) merely upon
the request of ALECs to implement these features. BellSouth said
that it fears hundreds of ALECs could make requests for new
features. Further, BellSouth contends that there is no limit to
the number of CLECs that participate in CCP and there is no limit
to the number of change requests any ALEC may make of BellSouth.
Further, BellSouth argues that no company has unlimited resources,
and no ‘ILEC, to BellSouth’s knowledge, is subject to a Change
Control Process by which ALECs determine the level of 0SS
investment that the incumbent must make.

CHANGE REQUEST METRICS

To compete, especially beyond the footprint of any one ILEC,
ALECs need similar functionalities for pre-ordering, ordering,
billing, repair and maintenance systems. A case in point is Parsed
Customer Service Records, which was effectuated by all othexr RBOCs
well before BellSouth made it available under mandate from the
Florida and Georgia Commissions. We note that BellSouth actively
resisted implementation of Parsed Customer Service Records, an
ALEC-initiated change request, for reasons of cost for over two
years.

We observe that at least 19 ALEC-initiated change requests
within the backlog were filed two to three years ago. None of
those requests has been rejected by BellSouth for cost or technical
reasons. We consider that lag to be an unreasconable delay for
ALECs wishing to proceed with marketing plans and/or achieve
efficiencies that are used in other ILEC territories.

Under these metrics, BellSouth retains the ability to reject
an ALEC-initiated change request for reasons stated within the CCP
document. There are three stated reasons for rejection: cost,
industry direction, and technical feasibility. The latter two
reasons are technically based and are typically easily resolved in
discussion between ALEC and BellSouth technical experts. The first
reason, cost, is quite subjective and can be used by BellSouth to
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reject any ALEC-initiated change request. BellSouth can still
control ALEC-initiated demands for new software features by using
the stated reason of cost. However, we note that, according to the
CCP document, BellSouth must provide ALECs its rationale for
decisions made on a cost basis, and that decision is appealable.
Rejections are appealable both through escalations within BellSouth
and through filing a complaint with a regulatory body.

These additional metrics are needed to address timeliness
concerns. Because of the current CCP Dbacklog a 60-week
implementation benchmark is necessary to ensure timely adoption of
change requests. Measuring the percent change request rejected and
the percent rejected within 10 days provides information regarding

BellSouth’s acceptance of ALEC input and timeliness of its action.

BellSouth shall implement the metric Percent of Change
Requests Implemented Within 60 Weeks of Prioritization (Attachment
1) . Additionally, BellSouth shall file a gspecific action plan on
August 30, 2002, on how it proposes to accomplish the stated
benchmark. Further, BellSouth shall be ordered to establish two
additional metrics: Percent Change Requests Rejected and Percent
of Change Requests Accepted or Rejected Within 10 Business Days
(Attachments 2 and 3).

DUE DATE FOR_TIER 1 AND TIER 2 PAYMENTS

There is an internal conflict between BellSouth’s Service
Quality Measurement Plan and the SEEM Administrative Plan regarding
the due date of Tier 1 and Tier 2 payments for failure to meet the
prescribed performance standards.

As stated currently in Section 4.4.1 of the SEEM
Administrative Plan, payments are due “by the end of the second
month following the month for which disparate treatment was
detected.” We find that the due date shall be changed to the 15%
day of the month to coincide with the payment due date cited in
BellSouth’s Service Quality Measurement Plan.

In addition to resolving the internal inconsistency, changing
the payment due date to the 15t of the month would coincide with
the date payments are made under BellSouth’s SEEM plan in effect
for Georgia, Kentucky, and Louisiana. This would provide BellSouth
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with a more efficient way of administering and monitoring its SEEM
plan in all four states.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that
effective September 1, 2002, BellSouth Telecommunications, Inc.
shall implement the metric entitled Percent of Change Requests
Implemented Within 60 weeks of Prioritization, described in
Attachment 1, which is attached hereto and incorporated herein by
reference. 1t is further

ORDERED that BellSouth Telecommunications, Inc. shall file a
specific action plan by August 30, 2002, on how it proposes to
accomplish the metrics established by this Order. It is further

ORDERED that effective September 1, 2002, BellSouth
Telecommunications, Inc. shall implement the metric entitled
Percent Change Requests Rejected, described in Attachment 2, which
is attached hereto and incorporated herein by reference. It is
further

ORDERED that effective September 1, 2002, BellSouth
Telecommunications, Inc. shall implement the metric entitled
Percent of Change Requests Accepted or Rejected within 10 Business
Days, described in Attachment 3, which is attached hereto and
incorporated herein by reference. It is further

GRDERED that BellSouth Telecommunications, Inc. shall revise
Section 4.4.1 of the SEEM Administrative Plan to require Tier 1 and
Tier 2 payments be made by the 15th day of the second month
following the month for which disparate treatment was detected. It
is further

ORDERED that the provisions of this Order, issued as proposed
agency action, shall become final and effective upon the issuance
of a Consummating Order unless an appropriate petition, in the form
provided by Rule 28-106.201, Florida Administrative Code, is
received by the Director, Division of the Commission Clexrk and
Administrative Services, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, by the close of business on the date set forth
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in the “Notice of Further Proceedings” attached hereto. It is
further

ORDERED that in the event a protest is filed, the resolution
of the protest shall be addressed during the six-month review
process. It is further

ORDERED that in the event this Order becomes final, this
docket shall remain open.

By ORDER of the Florida Public Service Commission this 9th Day
of August, 2002.

A ;
BLANCA S. BAYO, Director&j
Division of the Commissioir“Clerk

and Administrative Services

(SEAL)

JKF

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing that is available under Section 120.57,
Florida Statutes, as well as the procedures and time limits that
apply. This notice should not be construed to mean all requests
for an administrative hearing will be granted or result in the
relief sought.
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Mediation may be available on a case-by-case basis. If
mediation is conducted, it does not affect a substantially
interested person’s right to a hearing.

The action proposed herein is preliminary in nature. Any
person whose substantial interests are affected by the action
proposed by this order may file a petition for a formal proceeding,
in the form provided by Rule 28-106.201, Florida Administrative
Code. This petition must be received by the Director, Division of
the Commission Clerk and Administrative Services, 2540 Shumard Oak
Boulevard, Tallahassee, Florida 32399-0850, by the close of
business on August 30, 2002.

In the absence of such a petition, this order shall become
final and effective upon the issuance of a Consummating Order.

any objection or protest filed in this/these docket (s) before
the issuance date of this order is considered abandoned unless it
satisfies the foregoing conditions and is renewed within the
specified protest period.
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ATTACHMENT 1

Percent of Change Requests Implemented Within 60 Weeks of Prioritization

Definition
Measures whether BellSouth provides CLECs timely implementation of prioritized change requests.

Exclusions

Change requests that are implemented later than 60 weceks with the consent of the CLECs.
Change Requests for which BellSouth has regulatory authority to exceed the interval.

Business Rules

This metric is designed to measure BellSouth’s performance inimplementing prioritized change requests. The clock
starts when a change request has been prioritized as described in the Change Control Process. The clock stops when the
change request has been implemented by BellSouth and made available to the CLECs. BellSouth will begin reporting
this measure with the next release for diagnostic purposes, and will be measured for SEEM purposes 60 weeks from first
prioritization meeting following Commission approval of measure.

Calculation

Percent of Type 5 CLEC-initiated Change Requests implemented on time = {(a+b)x 100

° a=Total number of prioritized Type 5 CLEC initiated Change Request. that are Jess than or equal to 60 weeks of age
from the date of the release pnoritization list

. b = Total number of prioritized Type § CLEC initiated Change Requests from the date of the release prioritization
list

Percent of Type 4 BellSouth-initiated Change Reqeests tmplemented on time = (a +b) x 100

. a = Total number of priotitized Type 4 BellSouth-initiated Change Request. that are less than or equal to 60 weeks

of age from the date of the release prioritization list

. b = Total number of priontized Type 4 BellSouth-initiated Change Requests from the date of the release
prioritization list

Report Structure

BellSouth Aggregate
Type 4s implemented
Type Ss implemented
% implemented within 16, 32, 48, and 60 weeks
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Data Retained

Region

Report Month

Total Implemented, by type

Tatal Implemented within 60 weeks

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
s Region s  95% within interval
o Type 4s implemented o 95% within interval
e Type 5s implemented o 95% within interval
SEEM Measure
SEEM Measure
Tier I
Tier 11 Yes
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark

e Region

95% within interval
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ATTACHMENT 2

Percent Change Requests Rejected
Definition

Measures the percent of Change Requests (other than Type 1 or Type 6 Change Requests) submitted by
CLECs that are rejected based on the reasons specified per the Change Control Process within the report
period. )

Exclusions

e  Change Requests that are cancelled or withdrawn by CLEC before a response from
BellSouth is due. '

Business Rules

This metric includes any rejected change requests in the reporting period, regardless of whether received
carly or late. The metric will be disaggregated by major categories of rejections per the Change Control
Process, a copy of which can be found at
http://www.interconnection.bellsouth.com/markets/lec/ccp_live/index.html. These reasons are: Cost,
Technical Feasibility, and Industry Direction. This metric includes all change requests not subject to above
exclusions, not just those received and rejected in the same reporting period.

Calculation

Percent Change Requests Rejected = (a +b) x 100
e a=Total number of Change Requests rejected.
e b="Total number of Change Requests submitted within the report period.

Report Structure
~ e BellSouth Aggregate
e Cost
e Technical Feasibility
e Industry Direction
Data Retained

e  Report Period
e  Requests Rejected
e Total Requests
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SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ Region » Diagnostic

e Reason - Cost

» Reason — Technical Feasibility

e Reason — Industry Direction

SEEM Measure

SEEM Measure
Tier [
No Tier II

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

+ Not Applicable e Not Applicable
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ATTACHMENT 3

Percent of Change Requests Accepted or Rejected Within 10 days
Definition
Measures the percent of Change Requests (other than Type 1 or Type 6 Change Requests) submitted by
CLECs that are Accepted or Rejected by BellSouth in 10 business days within the
report period.

Exclusions

. Change Requests that are canceled or withdrawn before a response from BellSouth is
due.

Business Rules

The Acceptance/Rejection interval starts when the acknowledgment is due to the CLEC per the

Change Control Process, a copy of which can be found at
http://www.interconnection.bellsouth.com/markets/lec/ccp live/index.html. The clock ends when BellSouth
issues an acceptance or rejection notice to the CLEC. This metric includes all change requests not subject
to above exclusions, not just those received and accepted or rejected in the same reporting period.

Calculation
Percent of Change Requests Accepted or Rejected within 10 Business Days = (a+b)x100
e a=Total number of Change Requests accepted or rejected within 10 business days.
e b= Total number of Change Requests submitted in the reporting period.

Report Structure

e BeliSouth Aggregate

Data Retained

e Report Period
e  Requests Accepted or Rejected
e Total Requests

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

e Region e  95% within interval
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SEEM Measure

SEEM Measure

Tier I

Tier 11 Yes

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

ch‘ on

95% within interval
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DATE: October 22,2002

TO: All Parties of Record

FROM: Linda H. Dodson, Attorney, Office of the General Counsel

RE: Docket No. 000121A Six Month Review of BellSouth Performance Assessment Plan

The attached list of proposed changes to the SQM plan for Docket No. 000121A has been
agreed to at workshops held on September 25 and 26, 2002, and October 17 and 18, 2002. Please
file comments by November 1, 2002, confirming your agreement to the issues on the list. Any issue
to which you believe agreement has not been reached should be noted in your comments. Any such
issues will be moved to the Disputed Issues list and all parties should comment appropriately.

If you have further questions about this memorandum or the attached list, please contact
Linda H. Dodson at (850) 413-6216 or Carl Vinson at (850) 413-6812.

LHD

cc: Division of Competitive Markets and Enforcement

DOCLMTN: NMoerER-DATE
1 193] 0CT238
FPSC-COMMISSIIN CLERK
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Proposal
1 BST Pg3,830 | Oss-1 ADD: Yes
Filing Exclusion - Scheduled OSS Maintenance
2 BST Pg3,8/30 | OSS-1 ADD: Yes
Filing Exclusion - Retail Usage of LENS
4 BST Pg 5, 8/30 | O0SS-2 ADD: Yes
Filing Exclusion - Add language addressing trouble caused
by outside BST control
5 BST Pg 5,830 | OSS-2 ADD: Yes
Filing Exclusion - Degraded service outage and scheduled
maintenance
6 BST Pg 5, 8730 | OSS-2 ADD: Yes
Filing Business Rule - Add the words “loss of functionality”
to the measure.
7 BST Pg s, 8/30 | OSS-2 ADD: Yes
Filing Disaggregation - Add “per OSS interface” to the
Regional Jevel of Disaggregation.
8 BST Pg 5,830 | O-1 ADD: Yes
Filing Exclusion - Scheduled OSS Maintenance
9 BST Pg§, 8730  O-1 ADD: Yes
Filing Calculation - Add the words “for pesurned
acknowledgements™ to the sum of all response
interval in numerator. :
10 BST Pg 6,830 | O-1 Calculation - Change denominator to include Yes
Filing acknowledgement notices returned in reporting
period.
11 BST Pg 6,830 |O-2 MODIFY: Yes
Filing Benchmark - From 100% to 99.5% for TAG
12 BST Pg6,830 |O-3 ADD: Yes
Filing Exclusion - Scheduled OSS Maintenance
13 BST Pg7,830 |LSR DELETE: Yes
Filing Flow- Remove LSR Flow-Through Matrix from the SQM
Through | Agreement reached at workshop not to delete, but
Matrix to include an “as of date”
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Original | Praposer ' Reference Metric Proposal ) artis
© No | ‘ ' R ] Agree
14 BST Pg7,830 |LSR ADD: Yes
Filing Flow- SQM directions for Jocating the latest version of the
Through | Flow-Through Matrix on PMAP
Matrix
18 BST Pg9,830 | P-2 SPLIT MEASUREMENT: Yes
Filing P-2A - Jeopardy Notice Interval
P-2B - % of Orders Given Jeopardy
Notices
20 BST Pg9,8/30 |P-2 ADD: Yes
Filing Mus_ig_m_l’-Z_A;_-Ordmissuedwithadudawof
48 hours of less.
25 BST Pg 12, 8/30 | P-12 DELETE: Yes
Filing Eliminate measurement P-12 (LNP-Avg Disconnect
Timeliness Intvl & Disconnect Timeliness Intvl Dist)
26 BST Pg 12,8730 | P-13B ADD: Yes
Filing P-13C P-13B (LNP-Avg Time Out of Svce for LNP
Conversions) and P-13C (LNP-% of Time BST
Applies the 10-digit Trigger Prior to the LNP Order
Due Date)
Agreement reached at workshop if P-13D is added.
BST filed P-13D in errata.
27 BST Pg 15, 8/30 | B4, B-5, | MODIFY BENCHMARK: Yes
Filing B-6 BST psopuses henchmarks be adopted for these three i
billing measures, rather than retail analogs
28 BST Pg 15, 8/30 | TGP-1, | ADD: Yes
Filing TGP-2 Exclusion - 1)trunk groups blocked due to ALEC
network/equipment failure
31 BST Pg 15,8730 | TGP-1, | ADD: Yes
Filing TGP-2 Exclusion - 4)final groups actually overflowing, not
blocked
33 BST Pg 15,8730 | TGP-1, | MODIFY BUSINESS RULES: Yes
Filing TGP-2 Categorie 1, 10 & 16 arc all “BST affecting” and
should be added to the “BST affecting categories”
34 BST Pg 17,8730 | C-2 MODIFY BUSINESS RULE: Yes
Filing Define the end time as the time when BST notifics the
ALEC, not when the ALEC accepts the arrangement.
SQM Changes-Exhibit 3
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Oviginal | Proposer | Refeeioe | Mefric |~ . . Propowstio i | Partis

No. | S R S a0 .y Agree”
1 BST Exhibit 3 Intro- In the 4* paragraph of the Introduction section of the Yes

duction SQMP,chanse"I‘hisdoc\mnishtendedforuseby
someone with knowledge of the telecommunication

industry,...

2 BST Exhibit3 | Intro- In the 5* paragraph of the Introduction section of the Yes
duction | SQMP, change: “Once it is approved, the most
current copy of this document can be found on the
web at URL: https://pmap.bellsouth.com in the Help
Documentation Downloads folder.

4 BST Exhibit 3 0SS-1 In the Business Rules, change the phrase: “...when the Yes

riate response is returned to the client
application” to “when the appropriatc response is
received by the client application.”

5 BST Exhibit 3 0SS-1 In the Business Rules, add the following sentence: Yes

BST will not schedule maintenance durinp the hours
from 8:00 am until 9:00 nday through Frj

6 BST Exhibit 3 0SS-1 In the Calculation, add the following formuia: Yes
e )

% within interval=(¢/f) X 100

e=Sum of Response Time for Interval

f=# of Legacy Requests During the Reporting Period
for System “for which a response was provided™

7 BST Exhivit 3 08S-1 Delete the OASISCAR,OASISLPC, and CASISMTN Yes
from the Legacy System Access Times table.

8 BST Exhibit 3 0Ss-2 Change the title and calculation of this measure from Yes
“Interface Availability...” to “OSS Availability...”

9 BST Exhibit 3 0ss-3 Change the title and calculation of this measure from Yes
“Interface Availability...” to “OSS Availability...”

11 BST Exhibit 3 0SS-3 Calculation change: Yes
OSS Availsbility (a/b) x 100

a=Functional Availability of front end svstems
b= Scheduled Availability of front end systems
Agreement reached at workshop to delete
reference to “frout end systems™

12 BST Exhibit3 | OSS-3 | Change the SQM disagg and the SEEM disagg from Yes
“Regional Level” to “Regional Level, per OSS

interface™.”
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Original | Proposer | Reference ‘Metric | . . Propost . - .. ‘| Paties
13 BST Exhibit 3 0Ss-3 Move the OSS Interface Availability and the SEEM Yes

OSS Interface Availability to Appendix C and change
the OSS Interface “LNP” to “LNP Gateway”.

14 BST Exhibit 3 0SS-4 Change the SQM disagg and the SEEM disagg from Yes
“Regional Level” to “Regional Level, Per OSS
Interface.”
15 BST Exhibit 3 PO-2 Business Rules-Delete references to “RoboTAG". Yes
16 BST Exhibit 3 PO-2 Changes to Data Retained: Yes
Relation to CLEC Experience

. Report Month

. Eegeey-Contract
———Response-interval

Total Number of Inquiries
S1Interval

State and Region

17 BST Exhibit 3 0-9 Definition change: Yes
Interval for Return of a FOC Interval is the average
response time from receipt of 8 valid LSR or ASR to
distribution of s FOC. The interval will include an
clectronic facilities check.

19 ~ |BST Exhibit3 | P-1 anngugosxchniom:” Yes -

Orders with an Apptmt Code of “A”, i.e. orders for
locations requiring special construction including
Jocations where no address exists and a technician
must make a field visit to determine how

facilities to the location.

2 BST Exhibit 3 P-3 Change to Exclusions: Yes
Order Activities of BST or the CLEC associated with
internal or administrative use of local services
(Record Orders, Listing Orders, Test Orders, etc.)
Order types may be coded C, N.R,orT,

23 BST Exhibit 3 P-3 Change to Report Structure: Yes
Dispatch/Non-Dispatch {except Trunks)

26 BST Exhibit 3 P-3A Change to Report Structure: Yes
Dispatch/Non-Dispatch (except Trunks)
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Exhibit 3

P4

Change to Report Structure:

Resid % Brsi dirrdary 1
6123455+

1SBN-Orders-inchaded-in Nen-Desi

Yes

31

BST

Exhibit 3

P4

Change to SQM Disagg-Analog/Benchmark section:
The Retail Analog to UNE Digital Loop>=DS1
incomectly shows the analog as Retail Digital Loop
<=DS1 and needs to be corrected to >=DS1.

Yes

32

Exhibit 3

P-4A

Change to Business Rules:

The interval breakout for UNE js; 1,2,3.4,5+ and
Design is :0-=5,>5-=10.>10-<=15>15-<=20>20-
<=25.>25-<=30>30

Yes

33

BST

Exhibit 3

P4A

Change to Report Structure:
intervais=0;1;2;3:4;55+

. UNE and Design reported in day intervals

—i-5.5-10;10-15;15-26,20-25;:25-30>=30

<=5, >5-<=10, >10-<=15 >15-<=20>20-

<-2§,>25-r+30,>29

Geographic Scope

State

3
= -

Yes

35

BST

Exhibit 3

P-4A

Change to SQM Disagg-Analog/Benchmark section:
The Retail Anslog to UNE Digital Loop>=DS1
incorrectly shows the analog as Retail Digital Loop
<=DS1 and needs to be corrected to >=DS1.

Yes

36

BST

Exhibit 3

P-5

Business Rule Change:
F tamized-orderst e HHped

For the retail analog, the
start time is when the technician ¢ Jetes the
and the end time is when the order status is changed

to complete in SOCS.
Agreement reached at workshop to delete

strikeout of first sentence and include the
language.

Yes
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No. - - , : - T " Agree
37 BST Exhibit 3 P-5 Report Structure Change. Yes

Reporting intervals in Hours; 0, 1-<=2.>2.=4 >4-
<m8 >8.<=]2,>12-<=24,>24 plus Overall Average
W’“‘P“"&d

Hour Interval et

. o 3 : - .
‘ .‘2‘3'9. 9. en'.’ ’ ’ e

39 BST Exhibit 3 P-5 Change to SQM Disagg-Analog/Benchmark section: Yes
The Retail Analog to UNE Digital Loop>=DS1
incorrectly shows the analog as Retail Digital Loop
<=D$1 and needs to be corrected to >=DS1.

41 BST Exhibit 3 P-7A Business Rule Change: Yes
tciephone: )
Wﬁmm-mmﬂd
{ezvesophone-messege:

43 BST Exhibit 3 P-7B Calculation Change: Yes
Average Recovery Time=(c/d)

. ¢-Sum of all the Recovery Times

. d=# of Troubles per circuit Referred to BST

46 BST Exhibit3 |P-8 Change the Title of this meeszs by replacing the ~ Yes
word “Tested” with thie phrase “Passing Cooperative
Testing”.

47 BST Exhibit 3 P-8 Definition Change: Yes
A loop will be considered successfully cooperatively
tested when both the CLEC and HcE€ BST

represcatatives agree that thetoop-has-passed-the
. . techmi ificati
set forth in TR 73600.
49 BST Exhibit 3 P9 Business Rule Change: Yes

Measures the quality and accuracy of completed
orders. The first trouble report fromre-received after
service order after completion is counted in this
measure.

52 BST Exhibit 3 M&R-1 | Definition Change: Yes
The percent of customer trouble reports not cleared by
the cornmitted date and time.
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53 BST Exhibit 3 M&R-1 | Calculation Change: Yes
% of Missed Repair Appts=(a/b) x 100

a=Count of Customer Troubles Not Cleared by the
Quoted Commitment Date and Time

b=Total Customes Trouble reports closed in
Reporting Period

55 BST Exhibit 3 M&R-2 | Definition Change: Yes
Initial and repeated customer direct or referred
customer troubles reported within a calendar month
per 100 lines/circuits in service.

56 BST Exhibit 3 M&R-2 | Calculation Change: Yes
a=Count of Initial and Repeated Customer Trouble
Reponts closed in the Current period

b=Number ofServiceAceusLimsinmviceatEnd
of the Report Period

58 BST Exhibit 3 M&R-3 | Calculation Change: Yes
Maintenance Duration=(a-b)

a=Date and Time of Service Restoration
b=Date and Time Customer Trouble Ticket was

Opened

Avg Maintensnce Duration={c/d)

c=Total of all maint durations in the reporting period
- - #Towamedgg_tgm'l‘mubluhthenpo:ﬁng
period

60 BST Exhibit 3 M&R-4 | Definition Change: Yes
Closed customer trouble reports on the same
line/circuit as a previous customer trouble report
received within 30 calendar days as 8 percent of total
customer troubles closed reported.

61 BST Exhibit 3 M&R-4 Calculation Change: Yes
% Repeat Customer Troubles within 30 Days-
(2/b)x100

a=Count of closed Customer Troubles where more
than one trouble report was logged for the same
service line within a continuous 30 days.

B=Total Customer Trouble Reports Closed in
Reporting Period.
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62 BST Exhibit 3 M&R-4 | Data Retained Change: Yes

Relating to CLEC Experience:

. Total and % Repeat Customer Trouble
Reports within 30 Days (TOT, ' REPEAT)

Relating to BST Performance .

. Total and % Repeat Customer Trouble
Reports within 30 Days

64 BST Exhibit 3 M&R-5 | Definition Change: Yes
For Out of Service Customer Troubles (no dial tone,
camnot be called or cannot call out (the percentage of
Total OSS Customer Troubles cleared in excess of 24
hours (All duignservieesmcomideredtobeoutof
service).

65 BST Exhibit 3 M&R-5 | Business Rule Change: Yes
Customer Trouble reports that are out of service and
cleared in excess of 24 hours. The clock begins when
the customer trouble report is created in LMOS/WFA
and the customer trouble is counted if the elapsed
time exceeds 24 hours.

66 BST Exhibit 3 M&R-5 | Calculation Change: Yes
Out of Service (O0S)>24 Hours=(a/b) x 100

) a=Total Cleared Customer Troubles 00S>24 Hours

- b=Total 0OS Customer Troubles i Reporting Period

68 BST Exhibit 3 M&R-6 | Definition Change: Yes
'I'hisreponmcasmestheavmgetimeacu.stomcris

in queue when calling 8 BST Repair Center.

69 BST Exhibit 3 B-1 Calculation Change: Yes
Invoice Accuracy={(a-b)/a x 100)

s=Absolute Value of Total Billing Revenues during
current month

b=Absolute Value of Tota] Billing Related
Adjustments during current month.

70 BST Exhibit 3 B-1 Repart Structure Change: Yes
. Number of Adjustments

n BST Exhibit 3 B-1 Data Retained Change: Yes
Change the phrase “Billing Related Adjustments” to
“Total Billing Related Adjustments” for both CLEC
Experiepce and BST Performance.

72 BST Exhibit 3 B-2 Definition Change Yes
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No.’

000121A

Proposer

Reference:

Metric

. Proposal

73

BST

Exhibit 3

B-2

Business Rule Change

74

BST

Exhibit 3

B-2

SQM Analog./ch'xchnn.rk Change:

- im6 businces-d
RIS bused-imvoiocs will-be reicascd-for-dets

within-8-calendar-days;

CLEC Avg Delivery Intervals for both CRIS and
CABS Invoices are comparable to BST Avg delivery
for both systems.

75

BST

Exhibit 3

Report Structure Change:
Remove “BellSouth Aggregate”.

Yes

76

Exhibit 3

Data Retained Change:
Replace “Report Month” and “Record Type” with
“None”

Yes

717

BST

Exhibit 3

B-5

Report Structure Change:
Remove “BellSouth Aggregate”.

Yes

78

BST

Exhibit 3

B-5

Data Retained Change:
Replace “Report Month” and “Record Type” with
“None”

Yes

Exhibit 3

Report Structime Change:
Remove “BellSouth Aggregate”.

Yes

80

BST

Exhibit 3

Data Retained Change:
Replace “Report Month” and “Record Type” with
“None”

81

BST

Exhibit 3

B-7

Business Rule Change:

Add sentence: The count of fractiona] recurring
charges in the calculation refers to a sum of absolute
total dollar values cither billed on the comrect bill or
the absolute e of tota] fractional

on the bill,

Agreement reached at workshop to delete the word
“correct” from the denominator.

Yes

82

BST

Exhibit 3

Business Rule Change:

Add sentence: The count of nop-recurring charges in
the calculation refers t of abso

values wither billed on the coryect bill or the absolute
value oftotal non-recurring charges on the bill,

Yes
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-Proposal

Agree

83 BST Exhibit 3 B-10 Title, Calculation, and Data Retained Change: Yes
Inserting “Business” before “Days”.

No.

85 BST Exhibit 3 C-1 Definition Change: Yes
Measures the avg time (counted in calendar days)
from the receipt of s complete and accurate
collocation application (including receipt of app fee if
required) to the date BST returns a response
clectronically or in writing. Within 16 the pumber of
calendar days as designated by the Collocation Order
after having received a bona fide application for
physical collocation, BST must respond as-to-whether
spacc-isavailsbic-ornot with space availability and a
price quote,

86 BST Exhibit 3 C-2 SQM Analo, Change:
Virtual-Augment-45 60 Calendar Days (Without
Space Increase).

Yes

87 BST Exhibit 3 CM-3 Definition Change: Yes
Measures whether CLECs received requirements or
business rule documentation on time to prepare for

BST interface/system changes so CLEC interfaces are :
not impaired by change ;

Poard:

88 BST Exhibit 3 CM-3 Business Rule Change: Yes
This metric is designed to measure the percent of
requirements or business rule documentation sent 10
the CLECs according to documentation standards and
time frames set forth in the Change Control Process a
copy of which can be found gt
hgg://www.intcrcog_lgc_ﬁon,glgmt_h.coy_vmrkm
lcp_live/index.html], The CCP is used by BellSouth
and the CLECs to manage requested changes to the
BellSouth Local Interfaces.

89 BST Exhibit 3 CM-9 Calculation Change: Yes
The number of Type 6 Sevetity 1 Defects, the number
of Type 6 Severity 2 Defects withouta mechanized
work around, and the number of Type 6 Severity 3
defects, without-a-mechanized-work-around:




Proposer

Reference

Proposal

Parties

Agree

BST

Exhibit 3

Report
Pub
Dates

In the last sentence of this section, change: ABST
shall retail the performance measurement raw-data
files Supporting Data Files (SDF) for a period of 18
months and further retain the monthly reports
produced in PMAP for a period of 3 years.

Delete

20

BST

Exhibit 3

Change in Data Retained/Relating to CLEC
experience:
Note: Code in parentheses is the corresponding header

found in the raw-data Supporting Data Files (SDF).

Delete

21

BST

Exhibit 3

Change in Data Retained/Relating to CLEC
experience:

Note: Code in parentheses is the corresponding header
found in the raw-data Supporting Data Files (SDF).

Delete

24

BST

Exhibit 3

P-3

Change in Data Retained/Relating to CLEC
experience:

Note: Code in parentheses is the corresponding header
found in the raw-data Supporting Data Files (SDF).

Delete

BST

Exhibit 3

P-3A

Change in Data Retained/Relating to CLEC
experience:
Note: Code in parentheses is the corresponding header

found in the raw-data Supporting Data Files (SDF).

Delete

30

BST

Exhibit 3

P4

Change in Data Retained/Relating to CLEC
experience:

Note: Code in parentheses is the corresponding header
found in the raw-data Supporting Data Files (SDF).

Delete

34

BST

Exhibit 3

P-4A

Change in Data Retained/Relating to CLEC
experience:
Note: Code in parentheses is the corresponding header

found in the raw-data Supporting Data Files (SDF).

Delete

38

BST

Exhibit 3

Change in Data Retained/Relating to CLEC
experience:
Note: Code in parentheses is the corresponding header

found in the raw-data Supporting Data Files (SDF).

Delete
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Original
No.

Proposer

Reference

Metric

Proposal

Parties
Agree

40

BST

Exhibit 3

P-7

Change in Data Retained/Relating to CLEC
experience:
Note: Code in parentheses is the corresponding header

found in the raw-data Supporting Data Files (SDF).

Delete

42

BST

Exhibit 3

P-7A

Change in Data Retained/Relating to CLEC
experience:
Note: Code in parentheses is the corresponding header

found in the raw-data Supporting Data Files (SDF).

Delete

BST

Exhibit 3

Change in Data Retained/Relating to CLEC
experience:
Note: Code in parentheses is the corresponding header

found in the raw-data Supporting Data Files (SDF).

Delete

45

BST

Exhibit 3

P-7C

Change in Data Retained/Relating to CLEC
experience:
Note: Code in parentheses is the corresponding header

found in the raw-data Supporting Data Files (SDF).

Delete

48

BST

Exhibit 3

P-8

Change in Data Retained/Relating to CLEC
experience:

Note: Code in parentheses is the corresponding header
found in the raw-data Supporting Data Files (SDF).

Delete

50

BST

Exhibit 3

Change in Data Retained/Relating to CLEC
experience:

Note: Code in parentheses is the corresponding header
found in the raw-data Supporting Data Files (SDF).

Delete

51

BST

Exhibit 3

P-10

Change in Data Retained/Relating to CLEC
experience:
Note: Code in parentheses is the corresponding header

found in the raw-data Supporting Data Files (SDF).

Delete

54

BST

Exhibit 3

M&R-1

Change in Data Retained/Relating to CLEC
experience:
Note: Code in parentheses is the corresponding header

found in the raw-data Supporting Data Files (SDF).

Delete
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Reference

Parties
Agree

Exhibit 3

Change in Data Retained/Relating to CLEC
experience:
Note: Code in parentheses is the corresponding header

found in the raw-data Supporting Data Files (SDF).

Delete

59

BST

Exhibit 3

M&R-3

Change in Data Retained/Relating to CLEC
experience:
Note: Code in parentheses is the corresponding header

found in the raw-data Supporting Data Files (SDF).

Delete

63

BST

Exhibit 3

M&R-4

Change in Data Retained/Relating to CLEC
experience:
Note: Code in parentheses is the corresponding header

found in the raw-data Supporting Data Files (SDF).

Delete

67

BST

Exhibit 3

M&R-5

Change in Data Retained/Relating to CLEC
experience:
Note: Code in parentheses is the corresponding header

found in the raw-data Supporting Data Files (SDF).

Delete

84

BST

Exhibit 3

DUI-2

Change in Data Retained/Relating to CLEC
experience:
Note: Code in parentheses is the corresponding header

found in the raw-data Supporting Data Files (SDF).

Delete
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11 ALEC Pg8, PO-1 ADD to Tier 1 Yes
8730
Filing
12 ALEC Pg8, PO-2 ADD to Tier 1 Yes
8/30 '
Filing
14 ALEC Pg 8, ADM Independent SEEM andit is necessary. ALECs want Yes
8730 audit of BST’s PARIS reports to cnsure the remedy
Filing pmts are accurate.
25 ALEC Pg10, |PARIS | ADD: Yes
8/30 Reponwlinfofotuchmtnnumonannmhlym
Filing . Tier 1 Metric
26 ALEC Pg10, | PARIS | ADD: Yes
8730 ’ Report w/info for each submeasure on 8 monthly basis
Filing . Calc Remedy Amt on Web Site
27 ALEC Pg 10, PARiS | ADD: . Yes
8/30 Report w/info for cach submeasure on 8 monthly bazis
Filing . Adjustment
28 ALEC Pg10, | PARIS | ADD: Yes
8/30 Report w/info for each submeasure on a monthly basis
Filing . Restated Remedy Calculation
35 ALEC Pgl6, |NEW ADD: Yes
8/30 SQM SQOM - % of Time BST Applies the 10 Digit Trigger
Filing Prior to the LNP Order Due Date; % Out of Service<60
Minutes; and LNP Avg Disconnects Timeliness Intvl &
Disconnect Timeliness Intvl Dist (Non-Trigger)
Agreement reached at workshop if P-13D is added.
BST filed P-13D in errata.
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nal | Proposes |  Ref | Meuic. _Froposal ", - s | PantiesAgree .
3 ALEC PG6, 0SS-2 | Add: Yes
ALEC SEEM disagg-“BST will include all interfaces used by
Modified ALECs alone in the SEEM plan.”
Redline
s ALEC PGS, 0SS-3 | Add: Yes
ALEC SEEM disagg-“BST will include all interfaces used by
Modified ALECs alone in the SEEM plan.”
Redline
6 ALEC PG 10, 0Ss4 MODIFY: Yes
ALEC Disagg to include Appendix D.
Modified Agreement reached at workshop that BST will add
Redline “footnote of key”.
7 ALEC PG 1S5, 01 MODIFY: Yes
ALEC Calculation of “c™ and *“d”.
Modified
Redline
15 ALEC PG 35, 09 MODIFY: Yes
ALEC Change exclusion “LCSC” to “center(s)".
Modified
Redline
25 ALEC PG 46, P-1 MODIFY: : Yes
ALEC Calculation-replace™fo: the reporiing period” with “from :
Modified the earliest BST missed appt”.
Redline
42 ALEC PG 64, P-5 (P4 | MODIFY: Yes
ALEC in ALEC | Business Rules-Replace “transmitted” with “delivered”.
Modified | Comment
Redline s)
43 ALEC PG 64, P-5(P-4 | ADD: Yes
ALEC in ALEC BusincssRnles—Forﬂ:ereuilanalogue,tlnmﬁlneis
Modified | Comment wﬂnnthctechﬁciancompletuﬂnmdﬂmdthzendﬁmis
Redline 3) whcnthcordermmsischangedtoconmleteinSOCl.
51 ALEC PG T, P-8 MODIFY: Yes
ALEC Definition-replace “has passed the cooperative testing”
Modified replace with “meets the technical specifications set forth in
Redline TR73600".
71 ALEC PG 107, M&R-7 | MODIFY: Yes
ALEC DefinitionReplace “key customer accounts™ with
Modified “customer impacting”™.
Redline
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72 ALEC PG 113, B-3 ADD:
ALEC SEEM - Add to Tier L.
Modified
Redline
82 ALEC PG 127, B-10 ADD: Yes
ALEC Calculation - Add “responses due”
Modified
Redline
85 ALEC PG 133, DUI-1 | ADD: Yes
ALEC Businesthﬂw-Add"l'hismeuicincludesupdatuﬁnm
Modified stand-alone directory listing ordexs™
Redline
87 ALEC PG 135, DUI-2 | ADD: Yes
ALEC animsRnles-Add"l‘hismtrichclndunpdntuﬁ'om
Modified stand-alone directory listing orders”
Redline
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Original | Proposer Ref Metric Proposal Parties Agree
#
1 ALEC Pg 2, 8/30 ADD to SEEM: Delete
Filing Severity component (from this forum
only)
18 ALEC PG 40, 0-10 ALECs willing to defer SEEM measure until next Delete
ALEC review.
Modified
Redline
29 ALEC PG 52, NEW ADD: Delete
ALEC SQM P-3 | SQM for Percent Missed Initial Installation
Modified Appointments
Redline
37 ALEC PG 58, NEW ADD: Delete
ALEC SQM P-4 | SQM for Average Completion Interval (OCI) & Order
Modified Completion Interval Distribution
Redline
46 ALEC PG 68, P-6 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
49 ALEC PG 74, P-7B SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified .
Redline
62 ALEC PG 89, P-12 ADD: Delete
ALEC Business Rules-AThe disconnect activity will be
Modified performed before the order is completed in SOCs@
Redline
63 ALEC PG 90, P-12 MODIFY; Delete
ALEC SQM Disagg-Needs to be discussed in context of new
Modified LNP measures.
Redline
70 ALEC PG 106, M&R-6 | SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
73 ALEC PG 116, B4 SEEM: Delete
ALEC
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Original | Proposer Ref Metric Proposal Parties Agree
#
Modified ALECs willing to defer until next review.
Redline
76 ALEC PG 120, B-6 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
77 ALEC PG 121, B-7 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
78 ALEC PG 124, B-8 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
79 ALEC PG 126, B-9 MODIFY: Delete
ALEC SQM Disagg - Replace ARegion@ with AState@
Modified A
Redline
80 ALEC PG 126, B-9 MODIFY: Delete
ALEC SQM Disagg - Replace ADiagnostic@ with A95%
Modified within interval@
Redline
81 ALEC | PG 126, B-9 ADD: Delete
ALEC SEEM - Add to Tier I and Tier II.
Modified
Redline
86 ALEC PG 134, DUI-1 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
88 ALEC PG 136, DUI-2 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
89 ALEC PG 138, DUI-3 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
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#
96 ALEC PG 149, C-1 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
97 ALEC PG 151, C-2 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
103 ALEC PG 158, CM-5 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline







BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation into the DOCKET NO. 000121A-TP
establishment of operations ORDER NO. PSC-02-1736-PAA-TP
support systems permanent ISSUED: December 10, 2002

performance measures for
incumbent local exchange
telecommunications companies.
(BELLSOUTH TRACK)

The following Commissioners participated in the disposition of
this matter:

LILA A. JABER, Chairman
J. TERRY DEASON
BRAULIO L. BAEZ

MICHAEL A. PALECKI

RUDOLPH “RUDY” BRADLEY

NOTICE OF PROPOSED AGENCY ACTION
ORDER IMPLEMENTING PROPOSED REVISIONS TO THE PERFORMANCE
ASSESSMENT PLAN

Fx ==X S 1A O e

BY THE COMMISSION:

NOTICE is hereby given by the Florida Public Service
Commission that the action discussed herein is preliminary in
nature and will become final unless a person whose interests are
substantially affected files a petition for a formal proceeding,
pursuant to Rule 25-22.029, Florida Administrative Code.

I. Cage Background

Wwe opened Docket No. 000121-TP to develop permanent
performance metrics for the ongoing evaluation of operations
support systems (OSS) provided by incumbent local exchange carriers
(ILECs) for use by alternative local exchange carriers’ (ALECs) . A
monitoring and enforcement program O ensure that ALECs receive
nondiscriminatory access to the ILEC’s 0SS is associated with the

performance metrics. Performance monitoring is necessary to ensure
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that ILECs are meeting their obligation to provide unbundled
access, interconnection and resale to ALECs in a nondiscriminatory
manner. Additionally, it establishes a standard against which
ALECs and this Commission can measure performance over time to
detect and correct any degradation of service provided to ALECs.

Docket No. 000121-TP consists of three phases. Phase I began
with workshops conducted with members of the ALEC and ILEC
communities. These workshops were held on March 30, 2000, August
g8, 2000, and December 13, 2000. The purpose of Phase I was to
determine and resolve any policy and legal issues in this matter.
Phase II involved establishing permanent metrics for BellSouth
Telecommunications, Inc. (BellSouth), including a specific
monitoring and enforcement program. With the completion of Phase
1I, we are beginning Phase III of this docket, which entails the
establishment of performance metrics and a performance monitoring
and evaluation program for the other Florida ILECs.

By Order No. pPSC-01-1819-FOF-TP  (Final Order), issued
September 10, 2001, we established permanent performance measures
and benchmarke as well as a voluntary self-executing enforcement
mechanism (Performance Assessment Plan) for BellSouth. By Order
No. PSC-02-0187-FOF-TP, jssued February 12, 2002, as amended by
Order No. pSC-01-0187A-FOF-TP, issued March 13, 2002, BellSouth’'s
performance Assessment Plan was approved.

By Order No. PSC-02-0503-PCO-TP, issued April 11, 2002, Docket
No. 000121-TP was dividzd into three subdockets: (1) 000121A-TP, in
which filings directed toward the BellSouth track would be placed;
(2) 000121B-TP, in which filings directed toward the Sprint track
would be placed; and (3) 000121C-TP, in which filings directed
toward the Verizon track would be placed.

By Order No. PSC-02-0989-PAA-TP, issued July 22, 2002,
BellSouth was required to file a specific action plan designed to
improve flow-through and adjust the Self Effectuating Enforcement
Mechanism (SEEM) for the flow-through metric by July 30, 2002, for
the August 2002 results. additionally, BellSouth was ordered to
establish defect correction metrics to be effective August 1, 2002,
as part of the Service Quality Measures in Docket 000121A-TP.
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By Order No. PSC-02-1094-PAA-TP, issued August 9, 2002,
BellSouth was required to implement three new Service Quality
Measures to address concerns over the timely and effective
implementation of ALEC-initiated change requests for new features.
Additionally, BellSouth was ordered to change the required due date
for Tier 1 and Tier 2 SEEM payments.

This Order addresses proposed changes to BellSouth’s
performance Assessment Plan in conjunction with our six-month
review process set forth in Order No. PSC-02-0187-FOF-TP in Docket
000121A-TP. The six-month review process consisted of a
collaborative work group, which included BellSouth, interested
ALECs, and the Commission. The group reviewed the Performance
Assessment Plan for additions, deletions and other modifications.

We are vested with jurisdiction over this matter pursuant to
Sections 364.01(3) and (4)(g9), Florida Statutes. Pursuant to
Section 364.01 (3), Florida Statutes, the Florida legislature has
found that regulatory oversight is necessary for the development of
fair and effective competition in the telecommunications industry.
To that end, Section 364.01 (4) (g9), Florida Statutes, provides, in
part, that we shall exercise our exclusive jurisdiction in order to
ensure that all providers of telecommunications service are treated
fairly by preventing anticompetitive behavior. Furthermore, it is
noted that the FCC has encouraged the states to implement
performance metrics and oversight for purposes of evaluating the
status of competition under the Telecommunications Act of 1996.

II. Analysis

The Service Quality Measurement Plan describes in detail the
measurements produced by BellSouth in order to evaluate the quality
of service delivered to both wholesale and retail BellSouth
customers. The major measurement categories are: preordering,
ordering, provisioning, maintenance and repair, and billing. 1In
addition, the following categories are also included: operator
services and directory assistance, database information, E911,
trunk group performance, collocation, and change management.

BellSouth’s SEEM Plan, as approved in Order No. PSC-01-1819-
FOF-TP, describes in detail the means by which enforcement will be
determined. This includes the appropriate level of performance
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measurement disaggregation for compliance reporting and the
statistical methodology to be used to compare retail to wholesale
performance for determination of penalties and payments.

As part of Order No. PSC-01-1819-FOF-TP, the parties
stipulated that, within the first two years of implementation,
BellSouth will participate in six-month review cycles to discuss
any proposed changes to the Performance Assessment Plan. Oon
September 25-26, 2002 and October 17-18, 2002, the first six-month
review workshops were held to gauge the effectiveness of
BellSouth'’s permanent performance measures and to determine whether
the current remedy structure is effective in driving BellSouth’s
performance toward the required standards. The proposed changes to
the remedy structure of the SEEM plan will be addressed at a future

time.

In response to the parties’ workshop comments concerning the
proposed changes to the permanent performance measures, two
separate tables were developed: 1) One that lists proposed changes
to the performance measures that were agreed upon by the parties,
and 2) One that lists proposed changes to the performance measures
that were not agreed upon by the parties. The parties were
requested to file respective comments in regards to both tables.

This order addresses the proposed changes to BellSouth’s
performance Assessment Plan on which the participating parties
agreed. The parties’ comments on the proposed changes to the
performance measures that were not agreed upon are due oa Decewber
12, 2002, and will be addressed at a later date. B

Attachment 1, incorporated herein by reference, is a table
listing the proposed changes to the performance measures that were
agreed upon by the parties. The table is divided into four columns

which identify:

. The party proposing the change,
o The performance measurement being changed,
. The proposed change to the performance measurement, and

. The parties’ confirmation of the proposed change.
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Measures 92 through 112 and 135 through 156 in Attachment 1
represent proposed changes that the parties agreed to be deleted
from this six-month review cycle.

As a part of the Operation Support System test, BearingPoint
Consulting (formerly KPMG Consulting) was required to conduct an
independent assessment of the adequacy of BellSouth’s permanent
performance measures. This assessment, known as the Adequacy
study, filed in Docket 000121A-TP in September 2002, details
documentation ambiguities (red-line changes) in the performance
measures as well as recommended changes to the structure of the
Service Quality Measures. As part of this docket, the parties were
requested to file comments on the Adequacy Study. Attachment 2,
incorporated herein by reference, reflects documentation or red-
line changes to the performance measures noted in the Adequacy
study that were agreed upon by the parties.

ALEC Comments

In the ALEC Coalition’s comments concerning the proposed table
of agreed upon issues, the ALEC Coalition acknowledged that the
table accurately states the issues upon which the parties agreed.
However, in its comments, the ALEC Coalition clarified that for
item numbers 55 through 66 listed in Attachment 1, their agreement
to the addition of the word “customer” in the proposed changes
would not result in the exclusion of “no trouble found” or *found
OK/test OK” situations.

BellSouth Comments

In BellSouth’s comments concerning the proposed table of
agreed issues, BellSouth concurred with the assessment of all the
issues proposed in the table with the exception of a proposed
change that was inadvertently listed as in agreement by the
parties. The change was a modification to an exclusion to the Firm
Order Confirmation Timeliness Measure (0-9). The proposed change
has been removed from Attachment 1 and will be addressed with other
proposed changes to the performance measures that were not agreed
upon in a future recommendation.

After consideration of the proposed changes, we order that
BellSouth shall implement the revisions to the Performance
Assessment Plan contained in Attachments 1 and 2 of this Order and



ORDER NO. PSC-02-1736-PAA-TP
DOCKET NO. 000121A-TP
PAGE 6

agreed to by the parties in the six-month review process, with the
ALEC clarification that for item numbers 55 through 66, ALEC
agreement to the addition of the word “customer” in the proposed
changes will not result in the exclusion of "no trouble found” or
“found OK/test OK" situationms.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that
BellSouth Telecommunications, Inc. shall implement the revisions to
the Performance Assessment Plan set forth in Attachments 1 and 2 to
this Order, which are attached and incorporated, with the herein
clarification that for item numbers 55 through 66, the ALECs’
agreement to the addition of the word “customer® in the proposed
changes will not result in the exclusion of “no trouble found” or
»found OK/test OK* situations. It is further

ORDERED that the provisions of this Order, issued as proposed
agency action, shall become final and effective upon the issuance
of a Consummating Order unless an appropriate petition, in the form
provided by Rule 28-106.201, Florida Administrative Code, is
received by the Director, Division of the Commission Clerk and
Administrative Services, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, by the close of business on the date set forth
in the “"Notice of Further Proceedings” attached hereto. It is

further

ORDERED that in the event a protest is fileg, the resolution
of the protest shall be addressed during the six-month review
process. It is further

ORDERED that in the event this Order becomes final, this
docket shall remain open.
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By ORDER of the Florida Public Service Commission this 10th

day of December, 2002.
s é ’
BLANCA S. BAY0, Directo;.

Division of the Commission Clerk
and Administrative Services

(SEAL)

LHD

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing that is available under Section 120.57,
Florida Statutes, .as well as the procedures and time limits that
apply. This notice should not be construed to mean all requests
for an administrative hearing will be granted or result in the

relief sought.

Mediation may be available on a case-by-case basis. I1f
mediation is conducted, it does not affect a substantially

interested person’s right to a hearing.

The action proposed herein is preliminary in nature. Any
person whose substantial interests are affected by the action
proposed by this order may file a petition for a formal proceeding,
in the form provided by Rule 28-106.201, Florida Administrative
Code. This petition must be received by the Director, Division of
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the Commission Clerk and Administrative Services, 2540 Shumard Oak
Boulevard, Tallahassee, Florida 32399-0850, by the close of
business on December 31, 2002.

In the absence of such a petition, this order shall become
final and effective upon the issuance of a Consummating Order.

Any objection or protest filed in this/these docket (s) before
the issuance date of this order is considered abandoned unless it
csatisfies the foregoing conditions and is renewed within the
specified protest pericd.
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L, g TABLE OF AGREED,ISSUES .-
R L da BcllSouth Pcrfom;anae Assessmmt Pl',aq-; 2 >
S Morih K , B
Oﬁ'giiiai :
‘Ne. M+ XX XIS
1 BST Pg3,830 | 0SS-1 ADD: Yes
Filing Exclusion - Scheduled OSS Maintenance
2 BST Pg3,8/30 | OSS1 | ADD: ' Yes
Filing Exclusion - Retail Usage of LENS
3 BST Pg5, 8/30 | OSS-2 ADD: Yes
Filing Exclusion - Add language addressing trouble caused
by outside BST control
4 BST Pg 5, 8/30 | 0SS-2 ADD: Yes
Filing Exclusion - Degraded service outage and scheduled
maintenance
5 BST Pg 5, 830 | OSS-2 ADD: Yes
Filing Business Rule - Add the words “loss of functionality™
to the measure.
6 BST Pg S, 8/30 | 0SS-2 ADD: Yes
Filing Disaggregation - Add “per OSS interface” to the
Regional level of Disaggregation.
7 BST Pg5, 830 | O ADD: : Yes
Filing Exclusion - Scheduled OSS Maintenance
8 BST Pg6,830 | O-1 ADD: Yes
Filing Calculation - Add the words “for returned
aclmowlcdgmts" to the sum of all response
interval In numerator.
9 BST Pg6,8/30 | O-1 Calculation - Change denominator to include Yes
Filing aclmowledgemun notices returned in reporting
period.
10 BST Pg6,830 | O2 MODIFY: Yes
Filing Benchmark - From 100% to 99.5% for TAG
1 BST Pgé6,830 | O3 ADD: Yes
Filing Exclusion - Scheduled OSS Maintenance




>8C-02-1736-PAA-TP
JOCKET NO. 000121-A-TP

AGE 10
ATTACHMENT 1
DOCKET NO. 000121A-TP
. U Florida BellSouth Performance Assessment Plan
ST * Bix Morigy Review
s Lo, . "as ofPotober 22,2002 -
NG e T TR RN N Vet L
12 BST Pg 7,830 |LSR DELETE:
Filing Flow- Remove LSR Flow-Through Matrix from the SQM
Through | Agreement reached at workshop not to delete, but
Matrix to include an “as of date”
13 BST Pg 7,830 |LSR ADD: Yes
Filing Flow- SQM directions for locating the latest version of the
Through | Flow-Through Matrix on PMAP
Matrix
14 BST Pg 9,830 | P2 SPLIT MEASUREMENT: Yes
Filing P-2A - Jeopardy Notice Interval
P-2B - % of Orders Given Jeopardy
Notices
15 BST Pg9,8/30 | P-2 ADD: Yes
Filing Exclusion to P-2A - Orders issued with a due date of
48 hours of less.
16 BST Pg 12,8/30 § P-12 DELETE: Yes
Filing Eliminate measurement P-12 (LNP-Avg Disconnect
Timeliness Intvl & Disconnect Timeliness Intvl Dist)
17 - BST Pg12,8/30 | P-13B ADD: Yes
Filing P-13C P-13B (LNP-Avg Tims Out of Svce for LNP
Conversions) and P-13C (LNP-% of Time BST
Applics the 10-digit Trigger Prior to the LNP Order
Due Date)
Agreement reached at workshop if P-13D is added.
BST filed P-13D in errata.
18 BST Pg 15, 8/30 | B-4,B-5, | MODIFY BENCHMARK: Yes
Filing B-6 BST proposes benchmarks be adopted for these three
billing measures, rather than retail analogs
19 BST Pg 15,830 | TGP-1, | ADD: Yes
Filing TGP-2 Exclusion - 1)trunk groups blocked due to ALEC
network/equipment failure
20 BST Pg 15,8/30 | TGP-1, ADD: Yes
Filing TGP-2 Exclusion - 4)final groups actually overflowing, ot
blocked
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’ .'%.-.:.\ ‘ .. 'i.' :,‘-‘.-::5.':{‘
AR “;.»P‘a}‘!!.l&x
. . . . . R . - . . “W ":‘
21 BST Pg 15,8730 | TGP-1, | MODIFY BUSINESS RULES: Yes
Filing TGP-2 Categories 1, 10 & 16 are all “BST affecting™ and
should be added to the “BST affecting categories”
2 BST Pg 17,8730 { C2 MODIFY BUSINESS RULE: Yes
Filing Define the end time as the time when BST notifies the
ALEC, not when the ALEC accepts the arrangement.
23 BST SEEM N/A ADD LANGUAGE UNDERLINED: Yes
Admin. BellSouth will make performance reports available to
Plan Sec. cach ALEC on a monthly basis. The reports will
22 contain information collected in each performance

category and will be available to each ALEC via the
Performance Measurements Reports website.

24 BST SEEM N/A ADD LANGUAGE UNDERLINED: Yes
Admin. Final validated SQM reports will be posted no later
Plan Sec. than the last day of the month following the data
23 monthmwhlchtheacuvnylsmcmd,ormeﬁtst
business day thereafter.
25 BST SEEM N/A ADD LANGUAGE UNDERLINED: Yes
Admin .Such pcnalty shall be made to the Cormmission for
Plan Sec. - Geposit into the state General Revenue Fund within
2.5 fifteen (15) calendar days of the end of the reporting
month in which the late publication of the report
occurs.
26 BST SEEM N/A INSERT NEW SECTION 2.7 TO STATE: Yes
Admin Tier T1 SEEMS payments and Administrative fines
Plan and penalties for late, incomplete, and reposted

reports will be semmFedenlExpresstothc
Commission. Checks and the accompanying
transmittal Jetter will be postmarked on or before the
15* of the month.
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Flonda BcllSouth Performance Assessment Plan e '_ '_'-;? '

" TABLE OF AGREED ISSUES -

Momh Site Updates link

INSERT NEW SECTION 2.9 TO STATE:

BellSouth will provide documentation of late and
incomplete occurences during the reporting month
that the data is posted to the website. These notations
may be vicwed on the Performance Measurements
website from the PMAP home page on the Current

.-(--,s..‘.ﬂ,, R

In the 4® paragraph of the Introduction section of the
SQMP, change “This document is intended for use by
someone with knowledge of the telecommunication
industry,...”

Yes

29

BST

Exhibit 3

In the 5* paragraph of the Introduction section of the
SQMP, change: “Once it is approved, the most
cmrmtcopyofdnsdocu:mntcmbefotmd on the
web at URL: https:/pmap.bellsouth.com in the Help

Documentation Downloads folder.

Yes

30

BST

Exhibit 3

0SS-1

In the Business Rules, change the phrase: *...when the
appropriate response is returned to the chent
application” to “when the appropnate response is
received by the client application.”

Yes

31

Exhibit 3

0SS§-1

In the Business Rules, add the following sentence:

BST will not schedule maintenance during the hours
from 8:00 am untii 9:00 pm, Monday through Friday.

Yes

32

BST

Exhibit 3

0SS-1

In the Calculation, add the following formula:

% within interval=(e/f) X 100

e=Sum of Response Time for Interval

f=# of Legacy Requests During the Reporting Period
for System “for which a response was provided”

Yes

33

BST

Exhibit 3

0SS-1

Delete the OASISCAR,OASISLPC, and OASISMTN
from the Legacy Systemn Access Times table.

Yes
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- TABLE OF AGREED,ISSUES . |
F londa iBe"l]South Perfonnance A‘sscssment Plan -

Slx Month Rmm, ¥

L

s of October‘22,2002";-‘* X

Change the title and calculation of this measure from
“Interface Availability...” to “OSS Availability...”

BST

Exhibit 3

Change the title and calculation of this measure from
“Interface Availability...” to “OSS Availability...”

36

BST

Exhibit 3

Calculation change:

OSS Availability (a/b) x 100

a=Functional Availability of front end systems
b= Scheduled Availability of front end systems
Agreement reached at workshop to delete
reference to “front end systems”

37

BST

Exhibit 3

0ss-3

Change the SQM disagg and the SEEM disagg from
*“Regional Level™ to “Regional Level, per OSS
interface”™.™

Yes

38

BST

Exhibit 3

0SS§-3

Move the OSS Interface Availability and the SEEM
OSS Interface Availability to Appendix C and change
the OSS Interface “LNP” to “LNP Gateway”.

Yes

39

BST

Exhibit 3

0Ss-4

Change the SQM disagg and the SEEM disagg from
“Reg)onal Level” to “Regional Level, Per OSS
Interface.”

Yes

40

BST

Exhibit 3

Business Rules-Delete references to “RoboTAG”.

41

BST

Exhibit 3

PO-2

Changes to Data Retained:
Relation to CLEC Experience

. Report Month

. Eegacy-Contract
+———Responsc-interval
+———2Regionsl-Scope

. Total Number of Inguiries
3 S] Interval

. State and Region

Yes

42

BST

Exhibit 3

09

Definition change:

Interval for Return of a FOC Interval is the average
response time from receipt of a valid LSR or ASR to
distribution of a FOC. The interval will include an
electronic facilities check.

Yes
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. ~# TABLE OF AGREED ISSUES

g

L "'._;'fl.éri'glg.BcHSomh Performance Assessment Plan - .7 -

Six Month Review . ;"
as of October 22,2002, - -

Metric

P

. . LRI - . -t . .
‘e L. Prowsal D L .
A T Y IR S
R - . . SRR
. RO e d : vet L et

P4A

Change to Report Structure: )

intervals=0; 523455+
. UNE and Design reported in day intervals

£l y 0] i £ &
<=5, >5-<=10, >10-<=15,>15-<=20.>20-

<=25>25-+30.>30

—_— e R e

Geographic Scope
State

51

BST

Exhibit 3

P-4A

Change to SQM Disagg-Analog/Benchmark section:
The Retail Analog to UNE Digital Loop>=DS1
incorrectly shows the analog as Retail Digital Loop
<=DS1 and needs to be corrected to >=DS1.

Yes

52

BST

Exhibit 3

P-5

Business Rule Change:

vir EON-0r-E-SOTS-systen: For the retail analog, the
start time is when the technician co: letes the order
and the end time is when the order status is changed
to complete in S .

Agreement reached at workshop to delete
strikeout of first sentence apd incinde the
language. -

Yes

53

BST

Exhibit 3

Report Structure Change:
Reporting intervals in Hours; 0, 1-<=2 >2.=4 >4-

<=8 >8-<=12>1 2-<=24,>24 plus Overall Average
o2 2 kbt 81212+ 24 plus-Overait

Hour Interval 1+2;2-47405 N

—-————i!l lm . - I -
‘-%% g 77y )

Yes

54

BST

Exhibit 3

P-5

Change to SQM Disagg-Analog/Benchxmrk section:
The Retail Analog to UNE Digital Loop>=DS1
incorrectly shows the anslog as Retail Digital Loop
<=DS]1 and needs to be corrected to >=DS1.

Yes
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.7 “TABLE OF AGREED ISSUES " - S

. Flérida BellSouth Performance AsséssmentPlan . -
AT T Six Mopth Review s CooaL T
.,_::' .!:“_:..: 3 asofoctébazz, zmza K -:r:.:., L e N RIS

“Original | Proposet |
- No: - RIS ;

[ A N . A T : . L . .-
i Proposal it v e vt - Patties - 1
o . - .. ’:.' - _.' e - .'u.- , - . . .. ': :. ..t .

et 2t - . R -

43 Changes to Exclusions: Yes
Mwm%rmhm
Orders with an Apptmt Code of “A™, i.c. orders for
locations requiring special construction including
locations where no address exists and a technician
st meke a field visit to determine how to get
facilities to the location,

44 BST Exhibit 3 P-3 Change to Exclusions: Yes
Order Activities of BST or the CLEC associated with
interna) or administrative use of local services
(Record Orders, Listing Orders, Test Orders, etc.)

Order types may be coded C.NRorT

45 BST Exhibit 3 P-3 Change to Report Structure: Yes
Dispatch/Non-Dispatch (except Trunks)

46 BST Exhibit 3 P-3A Change to Report Structure: Yes
Dispatch/Non-Dispatch {except Trunks)

47 BST Exhibit 3 P4 Change to Report Structure: Yes
Resid & Prst din-dayd )

48 BST Exhibit 3 74 Ciange to SQM Disagg-Analog/Benchmark section: Yes
The Retail Analog to UNE Digital Loop>=DS1
incorrectly shows the analog as Retail Digital Loop
<=DS1 and needs to be corrected to >=DS1.

49 BST Exhibit 3 P4A Change to Business Rules: Yes
The interval breakout for UNE is; 1.2,3.4,5+ and
Design is :0-=5,>5-=1 0>10-<=15>1 5-<=20,>20-
<=25,>25-<=30,>30

3 L ¥ ] £

greater
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R
o - L oter

“%i.. "  TABLEOF AGREED ISSUES

-7 Florjda BellSouth Performaric : Agscssment Plan::,

“of OFtober 22, 2008

DI

18

. . -Na", 1 "" oo

IR ORI PR
: haemc' IS a3
o '-.'._.:_E R '.":i‘-:‘__

cS R, [

55

Exhibit 3 P-7A Business Rule Change:

56

BST

Exhibit 3 P-7B Calculation Change: Yes
Average Recovery Time={c/d)

. ¢c-Sum of all the Recovery Times

. d=# of Troubles per circuit Referred to BST

57

BST

Exhibit 3 P-8 Change the Title of this measure by replacing the Yes
word “Tested” with the phrase “Passing Cooperative
Testing™.

58

BST

Exhibit 3 P-8 Definition Change: Yes
A loop will be considered successfully cooperatively
tested when both the CLEC and #:£€ BST
representatives agree that theloop-has-passcd-the
cooperative-testing meets the technical specifications
set forth in TR 73600.

59

Exbibit 3 P-9 Business Rule Change: Yes
- Measures the guality and accuracy of completed
orders. The first trouble report fremrz-received after
service order after completion is counted in this
measure.

BST

Exhibit 3 M&R-1 | Definition Change: Yes
The percent of customer trouble reports not cleared by
the committed date and time.

61

Exhibit 3 M&R-1 | Calculation Change: Yes
% of Missed Repair Appts=(a/b) x 100

a=Count of Customer Troubles Not Cleared by the
Quoted Commitment Date and Time

b=Total Customer Trouble reports closed in

Reporting Period
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* Te Lt n

wie L B MonthRedigw - -

ot Ocidbepaz; 2002 , 1 -

. Florida BellSoufh Pesformiancé Asséssment Plan: o

::. £ :.”..M-ﬂtnq' ey e, e-jfj' '.' - PI'OPosal A BERRETAT

¥ . IO R ":‘;'.::':_::' - ‘:.""t:'{‘;‘ ._. ‘:
62 BST Exhibit3 | M&R-2 | Definition Change:

Initial and repeated customer direct or referred
customer troubles reported within a calendar month
per 100 lines/circuits in service.

63 BST Exhibit 3 M&R-2 | Calculation Change: Yes
a=Count of Initial and Repeated Customer Trouble
Reports closed in the Current period
b=Number of Service Access Lines in service at End
of the Report Period
64 BST Exhibit 3 M&R-3 | Calculation Change: Yes
Maintenance Duration=(a-b)

a=Date and Time of Service Restoration
b=Date and Time Customes Trouble Ticket was

Opened

Avg Maintenance Duration=(c/d)

c=Total of all maint durations in the reporting period
d=Total Closed Customer Troubles in the reporting
period

65 BST Exhibit 3 M&R-4 | Definition Change: Yes
Closed customer trouble reports on the same
line/circuit as a previous customer trouble report
- received within 30 calendar days as a percent of tota! _
customer troubles closed reported.

66 BST Exhibit 3 M&R-4 | Calculation Change: Yes
% Repeat Customer Troubles within 30 Days-
(a/b)x100

a=Count of closed Customer Troubles where more
than one trouble report was logged for the same
service line within a continuous 30 days.

B=Total Customer Trouble Reports Closed in
Reporting Period.
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DOCKET NO. 000121A-TP

| TABLE OF AGREEDISSUES - - = =
Florida BellSouth Performsrnce Assessment Plan .
e ~. Six MonthiReview: : - . :
e _as of Octobet 22,2082 .~

P

origint | Proposer | Reference, | Metc ] 1+ %z ¢ - Proposal - . wo v | Parties

:‘.‘-N.O;;}::'_':.'._ ‘ E ':" b - . :- £ '-. ) . oo .-_' s . Ag.ec - _:_

67 BST Exhibit 3 M&R-4 | Data Retained Change: Yes

Relating to CLEC Experience:

. Total and % Repeat Customer Trouble
Reports within 30 Days (TOT. " REPEAT)

Relating to BST Performance

. Total and % Repeat Customer Trouble
Reports within 30 Days

68 BST Exhibit 3 M&R-5 | Definition Change: Yes
For Out of Service Customer Troubles (no dial tone,
cannot be called or cannot call out (the percentage of
Total OSS Customer Troubles cleared in excess of 24
hours (All design services are considered to be out of
service).

69 BST Exhibit 3 M&R-5 | Business Rule Change: Yes
Customer Troubie reports that are out of service and
cleared in excess of 24 hours. The clock begins when
the customer trouble report is created in LMOS/WFA
and the customer trouble is counted if the elapsed
time exceeds 24 hours.

70 BST Exhibit 3 M&R-5 | Calculation Change: Yes
Out of Service (00S)>24 Hours=(a/b) x 100

a=Total Cleared Custome: Troubles 00S>24 Hours
b=Total OOS Customer Troubles in Reporting Peniod

71 BST Exhibit 3 M&R-6 | Definition Change: Yes
This report measures the average time a customer is

in queue when calling a BST Repair Center.

72 BST Exhibit 3 B-1 Calculation Change: Yes
Invoice Accuracy={(a-b)/a x 100)

a=Absolute Value of Total Billing Revenues during
current month

b=Absolute Value of Total Billing Related
Adjustments during current month.

73 BST Exhibit 3 B-1 Report Structure Change: Yes
. Number of Adjustments
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Original | Proposec; | Refercocer |- Metgic: |57 - - 2. . Pioposal - . .78 Parties
CONO: Y A PEEIANR SIS S T oo . Agree
74 BST Exhibit 3 B-1 Data Retained Change: Yes
Change the phrase “Billing Related Adjustments” to
“Total Billing Related Adjustments™ for both CLEC
Experience and BST Performance.
75 BST Exhibit 3 B-2 Definition Change Yes
76 BST Exhibit 3 B-2 Business Rule Change Yes
77 BST Exhibit 3 B-2 SQM Analog/Benchmark Change: Yes
E;.H!s. b? ‘cd i °'°I°’ will bereicased-fordelivery
. . ’ - .
& &i S ha'" dl ’”" me!“ willbereleased-for-delivery
CLEC Avg Delivery Intervals for both CRIS and
CABS Invoices are comparable to BST Avg delivery
for both systems.
78 BST Exhibit 3 B4 Report Structure Change: Yes
Remove “BellSouth Aggregate™.
79 BST Exhibit 3 B4 Data Retained Change: Yes
Replace “Report Month” and “Record Type” with
“None”
80 BST Exhibit 3 B-5 Repdtt-Structure Change: Yes
Rermove “BellSouth Aggregate™.
81 BST Exhibit 3 B-5 Data Retained Change: Yes
Replace “Report Month” and “Record Type” with
“None”
82 BST | Exhibit 3 B-6 Report Structure Change: Yes
Remove “BellSouth Aggregate”.
83 BST Exhibit 3 B-6 Data Retained Change: Yes
Replace “Report Month” and “Record Type” with
“None”
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.
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7 SbiMonth Review.: -

v asofOclob
sheitioe | Metro | .2

“
.~

ok Parties -

B-7

Business Rule Change:

Ada sentence: The count of fractiona) recurring
charges in the calculation refers to a sum of absolute
total dollar values either billed on the correct bill or

the absolute value of total fractional recurring charges

on the bill.
Agreement reached at workshop to delete the word

“correct” from the denominstor.

Yes

85

BST

Exhibit 3

Business Rule Change:

Add sentence: The count of non-recurving charges in
the calculation refers to 8 sum of sbsolute total dollar
values wether billed on the correct bill or the absolute

value of total non-recurring charges on the bill.

Yes

86

BST

Exhibit 3

B-10

Title, Calculation, and Data Retained Change:
Inserting “Business” before “Days”.

Yes

87

BST

Exhibit 3

Definition Change:
Measures the avg time (counted in calendar days)
from the receipt of a complete and accurate
collocation application (including receipt of app fee if
required) to the date BST returns a response
clectronically or in writing. Within 18 the number of
calendar days as designated by the Collocation Order
after having received a bona fide application for
physical collocation, BST must respond as-to-whcther
iSavar  with space availabilityand
price quote.

Yes

88

BST

Exhibit 3

c2

SQM Analog/Benchmark Change:
Virtual-Augment-45 60 Calendar Days (Without
Space Increase).

Yes

89

BST

Exhibit 3

CM-3

Definition Change: :
Measures whether CLECs received requirements or
business rule documentation on time to prepare for
BST interface/system changes so CLEC interfaces are
not impaired by change as-setforth-inthe-Change

Yes

Poard-
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mec ST Proposal " .¢: - P}

Business Rule Change:

This metric is designed to measure the percent of
requirements or business rule documentation sent to
the CLECs according to documentation standards and
time frames set forth in the Change Control Process 2
copy of which can be found at
hgg://www.imerconncction.belIsouﬂl.com/nmrketsllec
Jep_live/index.html. The CCP is used by BellSouth
andtheCLECstonnnagereqnestedchangestothe
BellSouth Local Interfaces.

Yes

91

BST

Exhibit 3

CM-9

Calculation Change:

The pumber of Type 6 Severity 1 Defects, the number
of Type 6 Severity 2 Defects withouta mechanized
work around, and the number of Type 6 Severity 3
defects, withouta-mechanized-work-sround:

Yes

92

BST

Exhibit 3

Dates

Tn the last sentence of this section, change: “BST shall
retail the performance measurement raw-data-files
Supporting Data Files (SDF) for a period of 18
months and further retain the monthly reports
produced in PMAP for a period of 3 years.

Delete

93

ixhibit 3

P-1

Change in Data Retained/Relating to CLEC

experience:

Note: Code in parentheses is the corresponding
header found in the raw-data Supporting Data Files
(SDF). :

1 Delete.

94

BST

Exhibit 3

P2

Change in Data Retained/Relating to CLEC
experience:

Note: Code in parentheses is the corresponding
beader found in the raw-data Supporting Data Files
(SDF).

Delete

95

BST

Exhibit 3

P-3

Change in Data Retained/Relating 1o CLEC
experience:

Note: Code in parentheses is the corresponding
header found in the raw-data Supporting Data Files

(SDF).

Delete
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96

BST

Exhibit 3

P-3A

Change in Data Retained/Relating to CLEC

experience:

Note: Code in parentheses is the comresponding

header found in the raw-data Mmg_gg_ta__g
(SDF).

Delete

97

BST

Exhibit 3

P-4

Change in Data Retained/Relating to CLEC
experience:

Note: Code in parentheses is the corresponding
beader found in the raw-dzts Supporting Data Files

Delete

98

BST

Exhibit 3

P4A .

Change in Data Retained/Relating to CLEC

experience:

Note: Code in parentheses is the corresponding
header found in the raw-data Su Supporting Data Files
(SDR).

Delete

BST

Exhibit 3

Change in Data Retained/Relating to CLEC

experience:
Note: Code in parentheses is the oorrespondms
header found in the raw-data Supporting Data Files

(SDF),

Delete

100

BST

Exhibit 3

P7

‘ Change in Data Retained/Relating to CL'EC

Note: Codemparcnthwslsthecomspondmg
header found in the raw-data S Supporting Data Files
(SDF).

Delete

101

BST

Exhibit 3

P-7A

Change in Data Retained/Relating to CLEC

experience:

Note: Code in parentheses is the corresponding
header found in the raw-data Supporting Data Files
(SDF).

Delete

102

BST

Exhibit 3

P-7B

Change in Data Retained/Relating to CLEC
experience:

Note: Code in parentheses is the corresponding
header found in the raw-dats Supporting Data Files

(SDF).

Delete
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TABLE OF AGREED ISSUES

b
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_Six Month Review

. as of October 22, 2002

.. v
o

.Original
No. .

Reference

1 Metic:

‘:|.

= . Proposal

.Awe_" .

103

BST

Exhibit 3

P-7C

Change in Data Retained/Relating to CLEC

experience:

Note: Code in parentheses is the corresponding
header found in the raw-data Supporting Data Files
(SDF).

Delete

104

BST

Exhibit 3

X

Change in Data Retained/Relating to CLEC
experience: :

Note: Code in parentheses is the corresponding
beader found in the raw-data Supporting Data Files
(SDF).

Delete

105

Exhibit 3

P9

Change in Data Retained/Relating to CLEC
experience:

Note: Code in parentheses is the corresponding
beader found in the raw-date Supporting Data Files
(SDE).

Delete

106

BST

Exhibit 3

P-10

Change in Data Retained/Relating to CLEC
experience:

Note: Code in parentheses is the corresponding
header found in the raw-data Supporting Data Files

(SDF).

Delete

107

BST

Exhibit 3

M&R-1

Change in Data Retain=d/Relating to CLEC
experience: -

Note: Code in parentheses is the corresponding
header found in the raw-data Supporting Data Files
(SDF),

Delete

108

BST

Exhibit 3

M&R-2

Change in Data Retained/Relating to CLEC
experience:

Note: Code in parentheses is the corresponding
header found in the raw-data Supporting Data Files
(SDF).

Delete

109

BST

Exhibit 3

M&R-3

Change in Data Retained/Relating to CLEC
experience:

Note: Code in parentheses is the corresponding
header found in the raw-data Supporting Data Files
(SDF).

Delete
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110 BST Exhibit 3 ‘M&R-4 | Change in Data Retaincd/Relating to CLEC Delete
experience: .
Note: Code in parentheses is the corresponding
header found in the rew-data Supporting Data Files
{SDF).
111 BST Exhibit 3 M&R-5 Change in Data Retaincd/Relating to CLEC Delete
experience:
Note: Code inpammthisthecoxmsponding
beader found in the rzw-data Supporting Data Files
(SDF).
112 BST Exhibit 3 DUI-2 Change in Data Retaincd/Relating to CLEC Delete
experience:
Note: Code in parentbeses is the corresponding
header found in the raw-deta Supporting Data Files
(SDF).
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. Florida BellSouth Performance Assessment Plan L
e .. vewieny . SixManth Review: . >". .
ATy . tee BIRTL Vasof October22,20027 7 1 L -
113 ALEC Pg 8, PO-1 ADD to Tier 1 Yes
8330
Filing
114 ALEC Pg 8, PO-2 ADDto Tier1 - Yes
8730
Filing
115 | alEC | Pgs. |ADM | Independent SEEM auditis necessary. ALECs want Yes
8/30 audit of BST's PARIS reports to ensure the remedy
Filing phits are accurate.
116 ALEC Pg10, | PARIS | ADD: Yes
8730 Report wiinfo for cach submeasure on a monthly basis
Filing . . Tier I Metric
117 ALEC Pg10, | PARIS | ADD: Yes
8730 Report winfo for each submeasure on a monthly basis
Filing . Calc Remedy Amt on Web Site
118 ALEC Pg10, | PARIS | ADD: Yes
8/30 Report w/info for each submeasure on a monthly basis
Filing . Adjustment
119 ALZEC pPp 10, | PARIS | ADD: Yes
830" Report wiinfo for each submeasure on a monthly basis
Filing . Restated Remedy Calculation
120 ALEC Pgl6, | NEW ADD: Yes
8/30 SQM SOM - % of Time BST Applies the 10 Digit Trigger
Filing Prior to the LNP Order Due Date; % Out of Service<60
Minutes; and LNP Avg Disconnects Timeliness Intvl &
Disconnect Timeliness Intvi Dist (Non-Trigger)
Agreement reached at workshop if P-13D is added.
BST filed P-13D in errata.
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121 ALEC PG 6, 0SS-2 Add: Yes
ALEC SEEM disagg-"BST will include all interfaces used by
Modified ALECs alone in the SEEM plan.”
Redline
122 ALEC PG, 0ss-3 Add: Yes
ALEC SEEM disagg-“BST will include all interfaces used by
Modified ALECs alone in the SEEM plan.”
Redline
123 ALEC PG 10, 0SS-4 MODIFY: Yes
ALEC Disagg 10 include Appendix D.
Modified Agreement reached at workshop that BST will add
Redline “footnote of key”.
124 ALEC PG 15, O-1 MODIFY: Yes
ALEC Calculation of “c™ and “d”.
Modified
Redline
125 ALEC | PG35 0.9 | MODIFY: Yes
ALEC Change exclusion “LCSC” to “center(s)".
Modified
Redline
126 ALEC PG 46, P-1 MODIFY: Yes
ALEC Calculstion-replace™for the reporting period” with “from
Modified the carliest BST missed appt”.
Redline
127 ALEC PG 64, P-5 (P-4 | MODIFY: Yes
ALEC in ALEC | Business Rules-Replace “ransmitted” with “delivered”.
Modified | Comment
Redline 5)
128 ALEC PG 64, P-5(P4 | ADD: Yes
ALEC in ALEC | Business Rules-For the retail analogue, the start time is
Modified | Comment | when the technician completes the order and the end time is
Redline s) when the order status is changed to complete in SOCs.
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129 MODIFY: Yes
Definition-replace “has passed the cooperative testing™
replace with “meets the technical specifications set forth in
TR73600".
130 ALEC PG 107, M&R-7 | MODIFY: Yes
ALEC Definition-Replace “key customer accounts” with
Modified “customer impacting”.
Redline
131 ALEC | PG 113, B-3 ADD: Yes
ALEC SEEM - Add to Tier L. '
Modified
Redline
132 ALEC PG 127, B-10 ADD: Yes
ALEC Calculation - Add “responses due”
Modified
Redline
133 ALEC PG 133, DUI-1 ADD: Yes
ALEC Business Rules - Add “This metric includes updates from
Modified stand-alone directory listing orders”
Redline
134 ALEC PG 135, DUI-2 ADD: Yes
ALEC Business Rules - Add “This meuic includes updetes from
Modified stand-alone directory listing orders”™
Redline
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135 ALEC Pg 2,830 ADD to SEEM: Delete
Filing Severity component (from this forum
only)
136 - ALEC PG 40, 0-10 ALECs willing to defer SEEM measure until next Delete
ALEC Teview.
Modified
Redline
137 ALEC PG 52, NEW ADD: Delete
ALEC SQM P-3 | SQM for Percent Misscd Initial Installation
Modified Appointments
Redline
138 ALEC PG 58, NEW ADD: Delete
ALEC SQM P-4 | SQM for Average Completion Interval (OCI) & Order
Modified Completion Interval Distribution
Redline
139 ALEC PG 68, P-6 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
140 ALEC PG 74, P-7B | SEEM: T Delete
ALEC ALECs willing to defer umtil next review.
Modified
Redline
141 ALEC PG 89, P-12 ADD: Delete
ALEC Business Rules-“The disconnect activity will be
Modified performed before the order is completed in SOCs”
Redline
142 ALEC PG 90, P-12 MODIFY; Delete
ALEC SQM Disagg-Needs to be discussed in context of new
Modified LNP measures.
Redline
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143 ALEC PG 106, | M&R-6 | SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
144 ALEC PG 116, B4 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
145 ALEC PG 120, B-6 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
146 ALEC PG 121, B-7 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified ’
Redline
147 ALEC PG 124, B-8 SEEM: Delete
ALEC ALECs willing to defer unti! next review.
Modified
Redline
w8 | aLeCc | PG126, | B9~ |MODIFY: Delete
ALEC SQM Disagg - Replace “Region” with “State”
Modified
Redline
149 ALEC PG 126, B-9 MODIFY: Delete
ALEC SQM Disagg - Replace “Diagnostic™ with “95% within
Modified interval™
Redline
150 ALEC PG 126, B-9 ADD: Delete
ALEC SEEM - Add to Tier 1 and Tier Il
Modified
Redline
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151 ALEC PG 134, DUI-1 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
152 ALEC | PG136, | DUI2 | SEEM: Delete
ALEC ALECs willing to defer until next review,
Modified
Redline
153 ALEC PG 138, DUI-3 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
154 ALEC PG 149, C1 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified ’
Redline
155 ALEC PG 151, C-2 SEEM: Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
156 |~ ALEC | PG1s8, | CM-5 |SEEM: " Delete
ALEC ALECs willing to defer until next review.
Modified
Redline
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RED-LINE CHANGES FROM THE
* BEARINGPOINT ADEQUA‘C\{_REVIEW

-
D

Metric Najne : Dp‘éumentatfbi: lmprovemen-ts (Red-line changes)

OSS-1: Average Response The Definition, Business Rules, and Calculation documentation should be updated to reflect the
Time and Response Interval | red-line SQM changes associated with the Florida Third Party OSS Test. As part of FL
{(Pre-Ordering/ Ordering) Observation 120, BellSouth submitted a red-line SQM to modify the documented SQM text to
provide additional clarity regarding the SQM pame, as well as the definition, business rules, and
calculation sections. These changes are not present in the Permanent Metrics.

OSS-2: Interface Definition
Availability (Pre- The hours of operation website should be updated to show hours of availability for all appropriate
Ordering/Ordering) levels of disaggregation. BellSouth references in both the Interim and Permanent Metrics a matrix

on its website (ht_tg://www.imerconncction.bcllsouth.com/oss/oss hour.html). This matrix does not
list hours of availability for all levels of disaggregation.

OSS-3: Interface Definition
Availability (Maintenance & | The bours of operation website should be updated to show hours of availability for all appropriate
Repair) levels of disaggregation. BellSouth references in both the Interim and Permanent Metrics a matrix

on its vyebsite (gm:l/www.imcrconnection.bcllsomh.com/oss/oss hour.htmi). This matrix does not
list hours of availability for all levels of disaggregation.

Business Rules

The Business Rules documentation should be updated to reflect the red-line SQM changes
associated with the Florida Third Party OSS Test.

As part of FL Exception 59, BellSouth submitted a red-line SQM to modify the documented SQM
text to provide additional clarity regarding the Business Rules documentation. These changes are
not present in the Permanent Metrics.

OSS-4: Response Interval Performance Standard

(Maintenance & Repair) The Performance Standard documentation of this SQM should be modified to reflect a benchmark
of “Parity with Retail.” The benchmark in the Interim Metrics is listed as “Parity with Retail,”
while the benchmark in the Permanent Metrics is listed as “Average Interval.” KPMG Consulting
has confirmed that “Parity with Retail” is the correct performance standard for this SQM.

PO-1: Loop Makeup - Business Rules
Response Time - Manual The Business Rules section reference to “mail” should be replaced with “e-mail.” BellSouth states

the following: “The CLEC Manual Loop Makeup Service Inquiry (LMUSTI) process includes
inquiries submitted via mail or FAX to BeliSouth’s Complex Resale Support Group (CRSG).”
KPMG Consulting has confirmed that the CRSG does not receive inquiries via mail and believes
that this statemnent refers to electronic mail.

PO-2: Loop Makeup ~ Exclusions
Response Time — Electronic The Exclusions documentation should be modified to remove the “designated holidays” exclusion.

KPMG Consulting believes the exclusion of “designated holidays” is inappropriate for an SQM that
measures an automated process.
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,D'écpmentation Improvements (Red-line changes)-

0O-1: Acknowledgement
Message Timeliness

The Definition and Calculation documentation should be updated to reflect the red-line SQM
changes associated with the Florida Third Party OSS Test.

As part of FL Observation 112, BellSouth submitted a red-line SQM to add distribution intervals to
the documented SQM. These distribution intervals arc not present in the Permanent Metrics for this

SQM.

Exclusions

The Exclusions documentation should be modified to note the exclusion of “Manually Submitted
LSRs.”

KPMG Consulting notes that no exclusions are listed in the Permanent Metrics. Since the O-1
SQM includes only transactions electronically submitted via EDI or TAG, manually submitted
LSRs would not be included in the calculation of this SQM.

O-3: Percent Flow-Through
Service Requests
(Summary)

Business Rules

The Business Rules documentation should be updated to reflect the red-line SQM changes
associated with the Florida Third Party OSS Test. As part of its response to FL Exception 121,
BeliSouth modified category three and added a 14th category in the documented SQM. Both
additions clarified differences in the flow-through handling of Local Number Portability (LNP)
orders. These changes are not present in the Permanent Metrics.

Calculation
The Calculation documentation should be modified to provide additional clarity on the calculation

references to clarifications and errors.
The Calculation documentation states the following:

Percent Flow Through=a + [b-(c+ d + e + )] X 100

® 2 = The total number of LSRs that flow through LESOG/LAUTO and reach a
status for a FOC to be issued

@ b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO
@ ¢ = the number of LSRs that fall out for manual processing

@ d = the number of LSRs that are returned to the CLEC for clarification

@ ¢ = the number of LSRs that contain errors made by CLECs

@ = the number of LSRs that receive a Z status.

Since clarifications and errors are synonymous, “d” &ad “e” could be interpreted to double count
the numbser of clarifications and errors. By double-counting clarifications and errors, the reported
flow through percentage increases since the denominator is reduced. KPMG Consulting has
confirmed that “d” refers to auto clarifications only, and “e” refers to clarifications returned from
the Local Carrier Service Center (LCSC) to the CLEC.

The Calculation documentation also states the following:
Percent Achieved Flow Through =2 + [b(c+d+e)] X 100
@ 2 = the number of LSRs that flow through LESOG/LAUTO and reach a status
for a FOC to be issued.
o b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO
@ ¢ = the number of LSRs that are returned to the CLEC for clarification
® d = the number of LSRs that contain errors made by CLECs
® ¢ = the mumber of LSRs that receive Z status

Since clarifications and errors are Synonymous, “c” and “d” could be interpreted to double-count
the nurnber of clarifications and errors. By double-counting clarifications and errors, the reported
flow through percentage increases since the denominator is reduced. KPMG Consulting has
confirmed that “c” refers to auto clarifications only, and “d” refers to clarifications returned from

the LCSC to the CLEC.
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Documentation Improvements (Red-line changes)

O-4: Percent Flow-Through
Service Requests (Detail)

Business Rules

The Business Rules documentation should be updated to reflect the red-line SQM changes
associated with the Florida Third Party OSS Test. As part of its response to FL Exception 121,
BellSouth modified category three and added a 14th category to the documented SQM. Both
additions clarified differences in the flow-through bandling of Local Number Portability (LNP)
orders. These changes are not present in the Permanent Metrics.

Calculation
The Calculation documentation should be modified to provide additiopal clarity on the calculation
references to clarifications and errors. The Calculation section states the following:

PcrcentFlawThrough=a+[b-(c+d+e+f)]x 100

® a = The total number of LSRs that flow through LESOG/LAUTO and reach a
status for a FOC to be issued

@ b = the number of LSRs passed from LEO/LNP Gatcway to LESOG/LAUTO
@ ¢ = the number of LSRs that fall out for manual processing

® d = the number of LSRs that are returned to the CLEC for clarification

® ¢ = the number of LSRs that contain errors made by CLECs

® = the number of LSRs that receive a Z status.

Since clarifications and errors are synonymous, “d” and “¢” could be interpreted to double count
the number of clarifications and errors. By double-counting clarifications and errors, the reported
flow through percentage increases since the denominator is reduced. KPMG Consulting has
confirmed that “d” refers to auto clarifications only, and “e” refers to clarifications returned from
the LCSC to the CLEC. The Calculation section also states the following:

Percent Achieved Flow Through = a + [b-(c+d+¢)] X 100
@ a = the pumber of LSRs that flow through LESOG/LAUTO and reach a status
for a FOC to be issuned.
® b = the pumber of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO
® ¢ = the number of LSRs that are returned to the CLEC for clarification
® d=ﬂxenuni:erofLSRsthatcontainmrsmdebyCLECs

o Oevﬂ_gcnumberofLSRsthatreceiveme

Since clarifications and errors are synonymous, “c” and “d” could be interpreted to double-count
the number of clarifications and errors. By double-counting clarifications and errors, the reported
flow through percentage increases since the denominator is reduced. KPMG Consulting has
confirmed that “c” refers to auto clarifications only, and “d” refers to clarifications returned from

the LCSC to the CLEC.

O-5: Flow-Through Error
Analysis

Name of SQM

The name of the SQM should be modified to remove “0.5" from the SQM header. KPMG
Consulting notes that this measurement has no calculation other than a count; it presents data that is
used to assist in the calculation of O-3 and O-4. The removal of “O-5" from the SQM header
would make it clear that this measurement has no calculation component.
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Documentation Improvements (Red-line changes)

O-8: Reject Interval

Exclusions

The Exclusions documentation’s holiday exclusion should be labeled as referencing partially
mechsnized and non-mechanized transactions only. BeliSouth lists the following exclusion:
“Designated Holidays are excluded from the interval calculation.” KPMG Consulting has
confirmed that the holiday exclusion is appropriate for partially mechanized and non-mechanized
transactions, but that this exclusion is not appropriate for fully mechanized transactions.

The Exclusions documentation’s reference to hours of exclusion should be updated. KPMG
Consulting notes that the hours of operation and hours of exclusion for various centers can change
over time. ‘The hours of exclusion listed in the Permanent Metrics may not accurately reflect actual
hours of exclusion. To address this issue, KPMG Consulting suggests that a reference be added to
the Exclusions section to indicate the websites where current hours of operation can be found.

*0-9: Firm Order
Confirmation Timeliness

Exclusions

The Exclusions documentation’s holiday exclusion should be labeled as referencing partially
mechanized and non-mechanized transactions only. BellSouth lists the following exclusion:
“Designated Holidays are excluded from the interval calculation.” KPMG Consulting has
confirmed that the hobiday exclusion is appropriate for partially mechanized and non-mechanized
transactions, but that this exclusion is not appropriate for fully mechanized transactions.

The Exclusion documentation’s reference to hours of exclusion should be updated.

KPMG Consulting notes that the hours of operation and hours of exclusion for various centers can
change over time and therefore, the hours of exclusion listed in the Permanent Metrics may not
accurately reflect actual hours of exclusion. To address this issue, KPMG Consulting suggests that
8 reference be added to the Exclusions section to indicate the websites where current hours of

operation can be found.

Report Structure

The Report Stnicture documentation should be updated to reflect the red-line SQM changes
associated with the Florida Third Party OSS Test. As part of FL Observation 129, BellSouth
submitted a red-line SQM to address documented time bucket discrepancies. These changes are not
present in the Permanent Metrics. ’
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0-10: Service Inquiry with
LSR Firm Order
Confirmation (FOC)
Response Time Manual

Exclusions

The Exclusions documentation’s reference to hours of exclusion should be updsted. KPMG
Consulting notes that the hours of operation and hours of exclusion for various centers can change
over time and therefore, the hours of exclusion listed in the Permanent Metrics may not accurately
reflect actual hours of exclusion. To address this issue, KPMG Consulting suggests that a reference
be added to the Exclusions section to indicate the website where current hours of operation can be
found.

Calculation
The Calculation documentation should be updated so the FOC Timeliness Interval calculation label
and the Average Interval numerator (“c™) are renamed. The calculation label and numerator should
reflect the measurement of the O-10 SQM, rather than the 0-9 SQM. The first calculation shown in
this section is listed as follows:

FOC Timeliness Interval = (3 - b)

® a = Date and Time Firm Order Confirmation (FOC) for SI with LSR returned

to CLEC

® b = Date and Time SI with LSR received

KPMG Consulting believes that the calculation heading: “FOC Timeliness Interval” couid be
misleading since the O-9 SQM measures the FOC Timeliness interval. The second calculation
shown in this section is listed as follows:

Average Interval = (c + d)

¢ ¢ = Sum of all FOC Timeliness Intervals

¢ d = Total number of Sls with LSRs received in the reporting period

The numerator “c” could also be misleading since it also refers to the FOC Timeliness intervals.

O-11: Firm Order
Confirmation and Reject
Response Compleeness

Exclusions

The Exclusions documentation should be updated to reflect a “Fatal Rejects” exclusion. BellSouth
states the following in the Business Rules docmentation: “Mechanized - The number of FOCs or
Auto Clarifications sent to the CLEC from EDL or TAG in response to electronically submitted
LSRs.” BellSouth defines a Mechanized reject in the Business Rules section of the O-7: Percent
Rejected Service Requests text as “either a Fatal Reject or an Auto Clarification.” Whilz Awtc
Clarifications are one type of Reject, Fatal Rejects arc not mentioned in the O-11 SQM  ~
documentation. BellSouth also docs not list Fatal Rejects in the Exclusions section of the O-11
SQM. KPMG Consuiting believes that Fatal Rejects should be excluded from this SQM since
BellSouth defines 2 Fatal Reject in the O-7: Percent Rejected Service Requests text as follows: “A
Fatal Reject occurs when a CLEC attemnpts to clectronically submit an LSR but required ficlds are
cither not populated or incorrectly populated and the request is retumned to the CLEC before it is
considered a valid LSR.” The O-11 SQM Definition documentation states the following: “A
response is expected from BeliSouth for every Local Service Request transaction (version).”

Since a Fatal Reject is not considered a valid LSR, the exclusion of Fatal Rejects from O-11 would
be consistent with the Definition documentation of this SQM as stated above. KPMG Consulting
has also confirmed that Fatal Rejects are excluded from this SQM.

0-12: Speed of Answer in
Ordering Center

Report Structure

The Report Structure documentation should be updated to reflect the geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on 8 regional

basis.
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P-1: Mean Held Order Report Structure
Imterval & Distribution The Report Structure documentation should be updated to refiect geographic scope. KPMG
Interval Consulting notes that no geographic scope designation (region or state) is present in the Permanent

Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a regional
and state-specific basis. .

P-2: Average Jeopardy
Notice Interval &
Percentage of Orders Given
Jeopardy Notices

The Calculation, Levels of Disaggregation, and Performance Standard documentation should be
updated to reflect the red-line SQM changes associated with the Florida Third Party OSS Test. As
part of FL Observation 150, BellSouth submitted a red-line SQM to modify the SQM text to
provide additional documentation clarity regarding the calculation, levels of disaggregation, and
performance standard sections. These changes are not present in the Permanent Metrics.

Report Structure

The Report Structure documentation should be updated to reflect geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a regional

and state-specific basis.

P-3A: Percent Missed
Installation Appointments
Including Subsequent
Appointments

Definition
The Definition documentation should be updated to account for the inclusion of subsequent

sppointments.

Calculation .
The Calculation documentation should be modified.
Percent Missed Installation Appointments = (a + b) X 100
® 2 = Number of Appointments in Reporting Period past the Original (Date/Time as
applicable) Committed and Subsequent Committed Due Date
@ b = Number of Appointments on Orders Completed in Reporting Peniod

KPMG Consulting believes that “a” could be interpreted that the appointment be counted only if it
were past the original commtted due date and the subsequent comm:ited due date, which would
only count subsequent misses. However, since the P-3 SQM, which measures the percentage of
missed initial installation appointments, has not been ordered by the FPSC, the P-3A SQM nst

include both types of misses: initial and subsequent.

“3” should be redefined as “a = (Number of Appointments in Reporting Period past the
Original Committed Due Date) + (Number of Appointments in Reporting Period past the
Subsequent Committed Due Date).”

Report Structure

The Report Structure documentation should be updated to reflect geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s cwrrent SQM report is reported on a regional
and state-specific basis.
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Metric Name ° Documentation Improvements (Red-line changes)
P-4A: Average Order Definition
Completion and Completion | The Definition documentation should be modified to include completion notices. The Definition
Notice Interval (AOCCNI) section includes the following statement: “The “Order Completion And Completion Notice
Distribution Interval” provides the percentages of orders completed within certain time periods.” The phrase

worders completed” could imply that only the order completion interval is being measured by this
SQM. Since this SQM measures both the completion interval and the completion notice interval,
the statement is not accurate. “Orders completed” should be vpdated to include completion notices.

Business Rules
The Business Rules documentation sbould be updated. The Business Rules section includes the

following statement: “The accurmulated time for each reporting dimension is then divided by the
associated total number of orders completed.” The phrase “orders completed” could imply that
only the order completion interval is being measured by this SQM. Since this SQM measures both
the completion interval and the completion notice interval, the statement is not accurate. “Orders
completed™ should be updated 10 include completion notices. The Business Rules section also
includes the following statement: “Orders that are worked on zero due dates are calculated with a
33-day interval (8 hours) in order to report 2 portion of a day interval. These orders are issued and
worked/completed on the same day. They can be either flow through orders (no field work-non-
dispatched) or field orders (dispatched).”Since this SQM measures both the completion interval and
the completion notice interval, the text could be misleading and should be removed.

Calculation

The Calculation documentation should be updated.
Completion Interval = (a - b)
® a = Date and Time Completion Notice is sent
@ b= FOC/SOCS date time-stamp (application date)

The name of the calculation, “Completion Interval,” could imply that only the order completion
interval is being calculated. The interval (2 - b) measures both the order completion interval and
the completion notice interval. The phrase “Completion Interval” could be misleading and should
be updated to include completion notices.

Average Completion Interval=(c+d) - -
® ¢ = Sum of all Completion Intervals
@ d = Count of Orders Complicted in Reporting Period
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Métric\ Name

Documentation Improvements (Red-line changes) -

P-4A: Average Order
Completion and Completion
Notice Interval (AOCCNI)
Distribution (Continued)

The name of the calculation, “Average Completion Interval,” could imply that only the average of
all completion intervals is being calculated. Both the “¢” and “d” variables refer only to
completions, not to completions and completion notices and should be updated in the
documentation.

Order Completion Interval Distribution (for each interval) = (e + f) X 100

® ¢ = Service Orders Completed in “X™ days

@ {'= Total Service Orders Completed in Reporting Period

For the reasons stated above, the name of the calculation, *Order Completion Interval Distribution
(for each interval),” could also be misinterpreted. Both the “c” and “f” variables refer only to
conmpleted service orders, not to completed service orders and completion notices and should be
updated in the documentation.

Report Structure

The Report Structure documentation should be updated to reflect geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a regional
and state-specific basis.

Performance Standard

The Performance Standard docurnentation should be modified. KPMG Consulting notes that the
retail analog for UNE Digital Loop > DS1 is listed as Retail Digital Loop £ DS1. KPMG
Consulting has confirmed that the retail analog is, in fact, Retail Digital Loop * DS1.

P-5: Average Completion
Notice Interval

Report Structure

The Report Structure documentation should be updated to reflect geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a regional
and state-specific basis.

Performance Stendard

The Performance Standard documentation should be modified. KPMG Consulting notes that the
retail analog for UNE Digital Loop * DS1 is listed as Retail Digital Loop £ DS1. KPMG
Consulting has confirmed that the retail analog is, in fact, Retail Digital Loop * DS1.

P-6: %
Completions/Atternpts
without Notice or < 24 hours
Notice

Report Structure

The Report Structure documentation should be updated to reflect geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report resuits are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a regional
and state-specific basis.

P-7: Coordinated Customer
Conversions Interval

Report Structure

The Report Structure documentation should be updated to reflect geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth's current SQM report is reported on a regional
and state-specific basis.
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P-7A: Coordinated Report Structure
0!510311“ _COBVC!SIO{B - Hot | The Report Structure documentation should be updated to reflect geographic scope. KPMG
Cut Timeliness % Within Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Interval and Average Metrics SQM. This designation is important to determine at what level the SQM report results are
Interval presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a regional

and state-specific basis.

P-7B: Coordinated
Customer Conversions —~
Average Recovery Time

Report Structure

The Report Structure documentation should be updated to reflect geographic scope. KPMG
Consulting notes that no geographic scope designation (region o state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a regional
and state-specific basis.

P-7C: Hot Cut Conversions -
% Provisioning Troubles
Received Within 7 days of 2
completed Service Order

Report Structure
The Report Structure documentation should be updated to reflect geographic scope. KPMG

Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are:
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a regional

and state-specific basis.

P-8: Cooperative
Acceptance Testing - % of
xDSL Loops Successfully
Tested

Report Structure

The Report Structure documentation should be updated to reflect geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is imporiant to determine at what level the SQM report results are
presented. KPMG Consulting notes {hat BellSouth’s current SQM report is reported on a regional
and state-specific basis.

P-9: % Provisioning
Troubles within 30 days of
Service Order Completion

Calculation

The Calculation documentation should be updated.
9 Provisioning Troubles within 30 days of Service Order Activity = (a+b)X 100
@ a = Trouble reports on all completed orders 30 days following service order(s)
completion
® b = All Service Orders completed in the previous report calendar month

The definition for “a” could be interpreted to include trouble reports for only the 30-day point
following service order(s) completion, not trouble reports within 30 days. “a” should be redefined
as “a = Trouble reports on all completed orders within 30 days following service order(s)
completion.”

Report Structure

The Report Structure documentation should be updated to reflect geographic scope.

KPMG Consulting notes that no geographic scope designation (region or state) is present in the
Permanent Metrics SQM. This designation is important to determine at what Jevel the SQM report
results are presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on
a regional and state-specific basis.

P-10: Total Service Order
Cycle Time (TSOCT)

Report Structure

The Report Structure documentation should be updated to reflect geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth's current SQM report is reported on a regional
and state-specific basis.
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P-11: Service Order Report Structure
Accuracy The Report Structure documentation should be updsted to reflect geographic scope. KPMG

Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM rcport is reported on a regional
basis.

P-12: LNP-Average
Disconnect Timcliness
Interval & Disconnect
Timeliness Interval
Distribution

Calculation
The Calculation documentation should be modified.
Disconnect Timeliness Interval Distribution (for each interval) = (e + f) X 100
® ¢ = Disconnected rumbers completed in “X” days
@ f= Total disconnect numbers completed in reporting period
g™ should be changed from days to minutes since, as noted below, the time buckets are in
mimtes.

Report Structure

The Report Structure documentation should be updated to reflect the red-line SQM changes
associated with the Florida Third Party OSS Test. As part of FL Exception 15, BellSouth submitted
a red-line SQM to address the lack of time buckets (<=15 minutes, >15 minutes) in the SQM
documentation. The time buckets are pot present in the Permanent Metrics SQM.

M&R-1: Missed Repair
Appointments

Report Structure

The Report Structure documentation should be updated to reflect geographic scope. KPMG
Consulting notes that no geographic scope designation (region of state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a regional
and state-specific basis.

M&R-2: Customer Trouble
- P.=port Rate

Report Structure
The Report Structure documentation should be updated to include Dispatch/Non-Dispatch. KPMG

Consulting believes that this designation is important and notes that BellSouth‘spuviisied report
for this SQM is reported by Dispatch/Non-Dispatch.

The Report Structure documentation should be updated to reflect geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent |
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on 8 regional

and state-specific basis.

M&R-3: Maintenance
Average Duration

Report Structure

The Report Structure documentation should be updated to reflect geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a regional
and state-specific basis.

M&R-4: Percent Repeat
Troubles within 30 Days

Report Structure

The Report Structure documentation should be updated to reflect geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are

presented. KPMG Consulting notes that BellSouth’s current SQM report 13 reported on a regional
and state-specific basis.
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Documentation ]mproi;ements (Red-line changes) N

M&R-5: Out of Service
(0O0S) > 24 Hours

Report Structure

The Report Structure documentation should be updated to reflect geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth's current SQM report is reported on a regional
and state-specific basis.

M&R-6: Average Answer
Time — Repair Centers

Exclusions

The Exclusions documentation should be updated to list 2bandoned calls as an exclusion. KPMG
Consulting notes that abandoned calls are not listed as an exclusion. Since the SQM is based on the
total pumber of calls answered in the reporting period, abandoned calls carmot be included.

Report Structure

The Report Structure documentation should be updated to reflect geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important 10 determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a regional
basis.

M&R-7: Mean Time To
Notify CLEC of Network
QOutages

The Definition, Business Rules, and Calculation documentation should be updated to reflect the
red-line SQM changes associated with the Florida Third Party OSS Test. As part of FL
Observation 133, BellSouth submitted a red-line SQM to modify the SQM text to provide
additional clarity regarding the definition, business rules, and calculation documentation. These

changes are not present in the Permancent Metrics.

Definition

The Definition section should be modified. BeliSouth refers to “Key Customer Accounts” in this
section, which implies that only key customers are notified.Since all CLECs have the opportunity to
subscribe to the notification list, KPMG Consulting belicves that the phrase “Key Customer
Accounts” should be removed to avoid confusion.

Report Structure

The Report Structure documentation should be updated to reflect geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what Jevel the SQM report results arc
presented. KPMG Consulting notes that BeliSouth’s current SQM report is reparted on a regional
basis.

Performance Standard

The Performance Standard documentation should be updated to reflect the red-line SQM changes
associated with the Florida Third Party OSS Test. As part of FL Observation 161, BellSouth issued
2 red-line SQM regarding the documentation change of the performance standard from Parity by
Design to Parity with Retail. The change is not present in the Permanent Metrics.
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Docimentation Improvements (Red-'line:changes)

B-2: Mean Time to Deliver
Invoices

Definition

The Definition documentation should be modified, as the Business Rules documentation appears to
provide a better definition of the SQM, while the Definition documentation appears to contain
background information on the SQM. The Definition documentation states the following: “Bill
Distribution is calculated as follows: CRIS BILLS-The number of workdays is reported for CRIS
bills. This is calculated by counting the Bill Period date as the first work day. Weckends and
holidays are excluded when counting workdays. J/N Bills are counted in the CRIS work day
category for the purposes of the measurement since their billing account pumber (Q account) is
provided from the CRIS system. CABS BILLS-The number of calendar days is reported for CABS
bills. This is calculated by counting the day following the Bill Period date as the first calendar day.
Weekends and holidays are included when counting the calendar days.” The Business Rules
documentation states the following: “This report measuses the mean interval for timeliness of
billing records delivered to CLECs in an agreed upon format. CRIS-based invoices are measured in
business days, and CABS-based invoices in calendar days.” KPMG Consulting belicves that the
Business Rules documentation as stated above is a more appropriate definition of the SQM. KPMG
Consulting also believes that the reference to “records” in the Definition documentation should be
changed to “invoices” to remain consistent with the intent of the SQM.

Business Rules
The Business Rules documentation should be modified, as the Definition documentation appears to
contain background information on the SQM, while the Business Rules documentation appears to
provide a bener definition of the SQM. The Business Rules documentation should be modified to
state “timeliness of billing records sent 10 CLECs.” The Calculation documentation states the
following:

Invoice Timeliness = (a - b)

@ 3 = Invoice Transmission Date

@ b = Close Date of Scheduled Bill Cycle
The end point for the Invoice Timeliness calculation is the transmission date to the CLEC. The
Business Rules state: “This report measures the mean interval for timeliness of billing records
delivered to CLECs in an agreed upon format. CRIS-based invoices are measured in business days,
and CABS-based invoices in calendar days.” The Business Rules section should be modified to
state “timeliness of billing records sent to CLEGCs,” rather than “delivered to CLECs” since
BellSouth cannot be held responsible for the billing records after they have been sent.

B-8: Non-Recurring Charge
Completeness

Report Structure

The Report Structure documentation should be updated to reflect the geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permmanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a state-
specific basis.

D-1: Average Database
Update Interval

Report Structure

The Report Structure documentation should be updated to reflect the geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Mectrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BeliSouth’s current SQM report is reported on a regional
and state-specific basis.
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D-2; Percent Database The Definition and Business Rules documentation should be updated to reflect the red-line SQM
Update Accuracy changes associated with the Florida Third Party OSS Test. As part of FL Observation 180,
BellSouth submitted a red-line SQM to clarify the documented SQM text. The text in the
Permanent Metrics for this SQM does not match the text in the red-line SQM.

Report Structure

The Report Structuse documentation should be updated to refiect the geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important 10 determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reparted on a regional

and state-specific basis.

Levels of Disaggregation
The Levels of Disaggregation documentation should be updated to include Directory Assistance.
There are two levels of disaggregation listed for this SQM:

LIDB

KPMG Consulting notes that BellSouth’s published report for this SQM includes a third level of
disaggregation: Directory Assistance. BellSouth also refers to Directory Assistance in both the
Definition and Business Rules sections.

D-3: Percent NXXs and Definition
LRNS Loaded by the LERG | The Definition documentation should be modified. KPMG Consulting notes that the first paragraph
Effective Date of the Definition documentation appears o contain the actual SQM definition. The second and

third paragraphs appear to comtain more background information that would be more appropriately
presented in the Business Rules section.

Report Siructure

The Report Structure documentation should be updated to reflect the geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BeliSouth’s current SQM report is reported on a regional

basis

TGP-2: Trunk Group Definition

Pexformance-CLEC Specific | The Definition documentation should be updated to reflect that the SQM is measured on a CLEC
specific basis. KPMG Consulting notes that the wording of the definition is cxactly the same as the
TGP-1 wording definition. While TGP-2 is reported on a CLEC specific basis, TGP-1 is reported

on an aggregate basis.

C-1: Collocation Average Report Structure

Response Time The Report Structure documentation should be updated to reflect the geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a state-

specific basis.
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C-2: Collocation Average
Arrangement Time

Report Structure

The Report Structure documentation should be updated to reflect the geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a state-
specific basis.

C-3: Collocation Percent of
Due Dates Missed

Business Rules

The Business Rules documentation should be modified. The Business Rules documentation
includes the following statement: “The clock starts on the date that BellSouth receives a conplete
and accurate Bonz Fide firm order accompanied by the appropriate fee if required.” KPMG
Consulting notes that this statement also appears in the Business Rules section of the C-2:
Collocation Average Arrangement Time SQM. Since the C-3 SQM measures the percentage of due
dates missed, no time intervals are required for the percentage calculation.

Calculation
The Calculation documnentation should be modified. The Calculation section inchudes the following
statement:
® a = Number of Completed Orders that were not completed within BellSouth Committed
Due Date during Reporting Period
KPMG Consulting notes that “within™ should be replaced with “by” since orders cannot be
completed within a due date, but can be completed by 8 due date.
Report Structure
The Report Structure documentation should be updated to reflect the geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BeliSouth’s current SQM report is reported on a state-
specific basis.

CM-1: Timeliness of
Change Mauagement
Notices

Report Structure

The Report Structure documentation should be updated to reflect the geographic scope. KPMS

Consulting notes that no geographic scope designation (rcgion or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a regional

basis.

CM-2: Change Management
Notice Average Delay Days.

Business Rules

The Business Rules documentation should be updated to reflect the red-line SQM changes
associated with the Florida Third Party OSS Test. As part of FL Observation 69, BellSouth
submitted a red-line SQM to clarify the documented Business Rules regarding the intent of the
SQM. These changes are pot present in the Permanent Metrics.

Report Structure

The Report Structure documentation should be updated to reflect the geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a regional
basis.
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CM-3: Timeliness of Report Structure
Docaments Associated with | The Report Structure documentation should be updated to reflect the geographic scope. KPMG
Change Consulting notes that no geographic scope designation (region or state) is present in the Permanent

Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a regional
basis.

Documentation Average
Delay Days

CM-4: Change Management

Business Rules

The Business Rules documentation should be updated to reflect the red-line SQM changes
associated with the Florida Third Party OSS Test. As part of FL Observation 69, BellSouth
submitted a red-line SQM to clarify the documented Business Rules regarding the intent of the
SQM. These changes are not present in the Permanent Metrics.

Documentation Average
Delay Days (Continued)

CM-4: Change Management

Report Structure

The Report Structure documentation should be updated to reflect the geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what level the SQM report results are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a regional
basis.

Interface Outages

CM-5: Notification of CLEC

Business Rules

The Business Rules documentation should be updated to reflect the red-line SQM changes
associated with the Florida Third Party OSS Test. As part of FL Exception 81, BellSouth submitted
a red-line SQM to clarify the documented Business Rules regarding the intent of the SQM. These
changes are not present in the Permanent Metrics.

Report Structure

The Report Structure documentation should be updated to reflect the geographic scope. KPMG
Consulting notes that no geographic scope designation (region or state) is present in the Permanent
Metrics SQM. This designation is important to determine at what Jevel the SQM report resuits are
presented. KPMG Consulting notes that BellSouth’s current SQM report is reported on a regional
basis. < -




